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Registrar of Voters

Greetings,

The Poll Pad is an electronic poll book used to process voters on Election Day. The electronic poll book
and the associated Poll Pad App has been certified by the Secretary of State and fulfills all
requirements as listed in Calif. Elec. Code 2550 (a). The Poll Pad has replaced our paper rosters within
the polling place and contains all voters within San Bernardino County.

The Poll Pad “...shall not be operated in any manner except by a member of the precinct board acting
pursuant to Section 14294. Any person who tampers with, manipulates, or otherwise operates or
interacts with this device with the intent to falsify or prevent others from readily ascertaining the
name, address, or political preference of any voter, or the fact that a voter has or has not voted, is
guilty of a misdemeanor.” Calif. Elec. Code 14298

The Poll Pad allows for us to run elections in a user-friendly environment while also giving voters of San
Bernardino County more options to cast their ballot.

Please be sure to take proper care of the Poll Pad and its associated items, as well as synchronize them
throughout the day. This will aid in preventing unexpected errors throughout the day.

If issues do arrive on Election Day, wave your small American flag, and request the assistance of a
supervisor.

Thank you,

Election Worker Department

BOARD OF SUPERVISORS

CoL. PAuL Cook (RET.) JESSE ARMENDAREZ DAWN RowEk CuUrT HAGMAN JoE Baca, Jr.
Vice Chairman, First District Second District Chair, Third District Fourth District Fifth District
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Care Instructions

The Poll Pad is to be handled with care. The following notes will aid in doing so.

o Clean Poll Pad screen with micro-fiber cloth.
Store with the screen faced down when repacking inside of Poll Pad case. (PLEASE SEE
IMAGE A BELOW)

o Secure all other components into the case untwisted and untangled. (PLEASE SEE IMAGE
B BELOW)
Do not bundle or bunch up the cables.
Ensure Poll Pads are always charged at least 75%.
Ensure Poll Pads are being synchronized before 7:00 AM on Election Day, 12:00 PM and

after the last voter leaves before Poll Pads are powered off.

o At the end of the Election Night to turn off the Poll Pad please do the following:

1. Hold the home button and power button until the screen turns black and Apple
icon appears.

2. Keep holding both buttons and wait until the Apple icon appears, allow it to
disappear, then release both buttons immediately. This will power off the
device.




Equipment Setup
Poll Pad

Retrieve the surge protector from the polling place supply tote and plug into the wall outlet
closest to the Check in Table.

NOTE — Make sure the power buttons on the surge protectors are in the off position.

1. Remove the green Poll Pad Case from cage.

@ POLL PAD

ANY LINE. ANY TIME, S0LLITIO!

2. Laythe case down on a flat surface and press down on both grey buttons and lift black latches to

unlock and open the case.




3. Remove the Poll Pad Base from the case.

4, Remove the Stand Arm from case 5. Insert the Stand arm into the slot
and unfold until arm is straight. on the Poll Pad Base.




6. Remove the Poll Pad from the case.

7. Attach Poll Pad to the Stand Arm by pressing the green buttons on the side of the arm and
placing it in the circular opening on the back of the Poll Pad. Rotate the Stand Arm into the
opening until it clicks in place. Make sure the Poll Pad is in landscape position with the camera
at the top.




8. Remove the Photo ID Tray from the green Poll Pad case.

LACE BARCODE
DENTIFICATION

JUANAANAY
HERE

9. Attach the Photo ID Tray to the Poll Pad by sliding it on the mounting clip attached to the back
of the Poll Pad.




10. Using the Stand Arm turn Poll Pad to face you and adjust the Poll Pad to a suitable angle.

11. Remove Poll Pad charger and small power adapter from the green case. Plug the Poll Pad
charger into the small power adapter, then connect the charger to surge protector.




Poll Pad Printer

1. Remove the printer, printer adapter and power cord from the green case.

4. Plug the printer power cord into the surge protector and turn the surge protector
power ON. The Poll Pad should power on once the surge protector is turned on.



5. Turn the printer on using the ON/OFF switch on the left side of the printer. There should be a
green light on the front of the printer. If there is no light check power connections.




Equipment Disassembly
Once the polls are closed all equipment needs to be packed and placed back in the cage to await pick
up by the Registrar of Voters office.

Packing the Poll Pad
1. Retrieve green case from cage.
2. Press down on both grey buttons and lift the black latches and open the case.
3. Hold the home button and power button until the screen turns black and Apple icon appears.
4. Once Apple icon appears, release buttons immediately.
5. Remove charger from Poll Pad and surge protector and place back into case.
6. Turn Poll Pad around using the stand arm.
7. Remove Photo ID Tray and place it back into green case.

8. Remove Poll Pad from the Stand Arm by pressing the green buttons to release the Poll Pad.

9. Place Poll Pad back in green case with the screen facing inside of case.

10. Detach the Stand Arm from the Poll Pad Base, fold it, and put it back into the circular
compartment inside the Poll Pad case.




Packing the Printer
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Turn off the printer using the ON/Off switch on the left side of the printer.
. Turn surge protector off and unplug power cord from surge protector.

Unplugged power adapter from back of printer.

1.
2
3
4. Disconnect the power cord from the power adapter.
5. Place the adapter and power cord back into the circular compartment in the green case.
6. Place the printer back into the green case.

7. Place Poll Pad Base in green case.

8

Close case and hook black latches onto case and press down to lock case.

9. Place the case back into the cage.



Poll Pad Voting Scenarios
The following scenarios are likely to occur on Election Day. Provided below are steps to navigate them.

Voter Without Incident

This scenario will take you through the steps of processing a voter without incident.

1. The first screen is the Election Screen. At the top right of the screen, you will see icons for the
printer status, e-Pulse Synchronization, language selection options, and battery life indicator.
Underneath displays the polling place location and ID, precinct records, check-ins, and the
countywide records count. Important: Verify polling place location is correct as well as Election
name and date. Press “Get Started” to begin processing a voter.

10:28AM  Thu Jun 20
2 - NOV 05,2024 Training General Election

TRAINING MODE vast imported: 11052024
San Bernardino Testlng Precinct Records: 199911 Countywide Records: 200000

3187 - UNITED METHODIST Checkins: 0 Config. Profile: General - SAM
CHURCH (HESPERIA)

= MENU

San Bernardino Testing

2 - NOV 05,2024 Training General Election
11/05/2024
3187 - UNITED METHODIST CHURCH (HESPERIA)

GET STARTED

11



2. The next screen is the “Voter Lookup” screen. There are two options on this screen. First is the
“Scan Barcode” option, which allows voters to use their Voter Information Guide to look up
their information. The second option is “MANUAL ENTRY.”

San Bernardino Testing
§ 3187 - UNITED METHODIST
CHURCH [HESPERIA)

ords: 199911

R ST

SALLY SaMPLE e -
5680 MAI 5T = .

Your Driver's License with Photo

M TTIEITINT i
bl e L L] caadeon L=

Election Autharity Notification Card % UNIVERSITY Ia
yoceos MR ‘3, e

E5558 MANUAL ENTRY

3. The next screen is the “Voter Search” screen. Ask the voter for their full name. Enter the first
four letters of the last name and the first four letters of the first name then tap the “Search”
button.

ﬁh San Bemardino Testing Precinct Records: 199911 e
SaF: 3187 - UNITED METHODIST ik START OVER
¥ CHURCH (HESPERIA) -

( ADVANCED |
B G5y | s JIREEN

Q W E R T ¥ U | 0 P <
A s D F G H J K L
! ?
* 1 X c v B N M : ; *



TR E

San Bernardino Testing

@ 3187 - UNITED METHODIST bl bl {CVRPRowszAL[ START OVER }

‘CHURCH (HESPERIA)
-
SMIT MANU

\

SEARCH RESULTS: 7

Seln ADVANCED J
OPTIONS

SMITH, MANUEL I 3187 - UNITED METHODIST CHURCH

{§} 1947 pr (HESPERIA)
866 LOUISE ST, HESPERIA, CA 92345 C Ballot Type: 054
VOTER ID: 9650229

SMITH, MANUEL 3187 - UNITED METHODIST CHURCH

goy 152 et (HESPERIA)
1705 N PENNSYLVANIA AVE, HESPERIA, CA 92345 1€ E t Tyg 3
VOTER ID: 2801435

SMITH, MANUEL SR = 3187 - UNITED METHODIST CHURCH

{g} 2003 A BATEE (HESPERIA)
15870 CALGO LN, HESPERIA, CA 92345 Ballot Type: 054
VOTER ID: 3715514

SMITH, MANUEL E il Ballot 3187 - UNITED METHODIST CHURCH

{‘S’} 1961 e (HESPERIA)
7776 CUNNINGHAM ST, HESPERIA, CA 92344 ssued Ballot Type
VOTER ID: 9609458

SMITH, MANUEL J

o

2:42PM Fri Jun 21

= 024 Training
= MENU TRAINING MODE Last
@ San Bernardino Testing
S F: 3187 - UNITED METHODIST
B CHURCH (HESPERIA)

SMITH, MANUEL E

DOB: 1961
7776 CUNNINGHAM ST, HESPERIA, CA 92344

Please review the selected voter above and confirm you have the correct voter before
proceeding

1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter.

2. If the voter has a change of address, provide the voter with a Change of Political
Party/Change of Address form to complete, then raise the small American flag for the
Supervisor to continue processing the voter. The Supervisor will tap "“CORRECT
VOTER (CHANGE PARTY/ADDRESS)" to continue.

3. Tap "CANCEL" to go back.

Mail Ballo 3187 - UNITED METHODIST CHURCH

5. The next screen is the “Selected Voter Confirmation” screen. Once, the voter’s name and
address have been verified. Press “CORRECT (ADDRESS VERIFIED.)”

GO BACK

CORRECT VOTER
[ADDRESS VERIFIED)
CORRECT VOTER
(CHANGE PARTY/

ADDRESS

L

CANCEL

4. Once you find a match, repeat the name to the voter as it is displayed on the screen, then ask
the voter for their address (never offer the voter what you see on the screen) and then repeat
the address back to confirm. Once the voter confirms both name and address, touch the
voter’s name on the screen to continue.
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6. The next screen is the “Instruction” screen. San Bernardino County has mailed every active

registered voter a mail ballot. This screen allows you to cancel the Mail Ballot if the voter
wishes to vote in the Polls. Read and follow the instructions to process the voter.

San Bernardino Testing
§ 3187 - UNITED METHODIST GO BACK
CHURCH (HESPERIA) ESS

Voter Has Been !
SMITH, MANUEL E
DOB 1961 ISSUE BALLOT -
7776 CUNNINGHAM ST, HESPERIA, CA 92344 | CanceL M8

Our records indicate that this voter has previously been sent a mail ballot.

If the voter has their mail ballot, ask if the voter wants to surrender their mail ballot
Write “SURRENDERED" across the ballot andjor envelope, then place it in the Spoiled
and Surrendered Return Box. Tap "ISSUE BALLOT - CANCEL MB" to allow the voter to
cast a Polls ballot.

If the voter has their mail ballot and wants to vate at the polling place on their mail
ballot, continue the check-in process by tapping "ISSUE BALLOT - CANCEL MB" to
finish the check-in process. Allow the voter to cast their ballot into the green official
ballot box. (DO NOT ISSUE A POLLS BALLOT)

If the voter does not have their mail ballot to surrender, advise voter the mail ballot will

be cancelled, and tap "ISSUE BALLOT - CANCEL MB" to allow the voter to cast a Polls
ballot.

The next screen is the “Voter Confirmation” screen. Rotate the Poll Pad so that it faces the
voter and ask the voter to verify their information is correct and then tap “ACCEPT.” If the
information is incorrect, raise the small American flag to contact the Supervisor immediately.

ol LTE @ B8% mm

Reset

San Bernardino Testing
3187 - UNITED METHODIST VOTER CONFIRMATION [ GO BACK ACCEPT
CHURCH (HESPERIA)

Verify voter information and tap accept to continue

(O = MANUEL E SMITH

DOB: 1961
7776 CUNNINGHAM ST, HESPERIA, CA 92344
MAIL BALLOT ISSUED

Voter ID
9609458




8. The next screen is the “Signature Confirmation” screen. Ask the voter to sign and then tap
“DONE SIGNING.”

0:418M T

oV 24 Training
TRAINING MODE L.

an Bernardino Testing . -
187 - UNITED METHODIST SIGNATURE CONFIRMATION [ GO BACK ' DONE SIGNING

CHURCH (HESPERIA)

= MENU

Have voter sign and select DONE SIGNING.

MANUEL E SMITH T
7776 CUNNINGHAM ST, HESPERIA, CA 92344

CLEAR SIGNATURE

WARRNING] It i ent ir thE state prison or in Ma a u vote,
fragdulenfly 3 more than once, attempt to vote more than o forsonate a voter, or attempt to

impersonate a voter (Sec. 18560, Elections Code).

9. Once the voter has signed, rotate the Poll Pad using the stand arm so that the Poll Pad is facing
you. You will then see the “Poll Worker Confirmation” screen. Confirm the voter’s signature
and ballot type and tell the voter “Today, you will be voting on a paper ballot.” To proceed, in
the bottom left corner, tap on “Voting Method” then select “Paper,” this will activate
“SUBMIT” button in the top right-hand corner, Tap Submit.

San Bernardino Testing POLL WORKER
3187 - UNITED METHODIST CONFIRMATION START OVER
CHURCH (HESPERIA)

CONFIRM THE VOTER'S INFORMATION

MANUEL E SMITH : 1

7776 CUNNINGHAM ST, HESPERIA, CA 92344 ,;?*MI e pol
DOB: 1961 | [l i ¢ 7N
Votar |D: 9609458 [ Signature on Election Day

Ballot Type: 0543

D Assistance Required I:‘ Curbside

Paperv
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10. Once submitted, the Poll Pad will begin printing two receipts. The voter will take both copies
and the Check In Clerk will direct the voter to the Ballot Table they will hand the ROV receipt to

the Ballot Clerk to receive their ballot.

068/20/,2024

Nov 5, 2024 Tralning General Election
11/05/2024

3187 - UNITED METHODIST CHURCH
(HESPERIA)

Name: MANUEL E SMITH
Resldentlal Address:
7778 CUNNINGHAM ST, HESPERIA,

CA 92344
Voter |D:9609458
BALLOT TYPE
U

06/20/2024

Nov 5, 2024 Tralning General Election
11/05/2024

3187 - UNITED METHODIST CHURCH
(HESPERIA)

Name: MANUEL E SMITH
Residential Address:
7776 CUNNINGHAM ST, HESPERIA,

CA 92344
Voter ID:9609458
BALLOT TYPE
0543

11. The next screen will display “Processed Successfully” message before returning to the “Voter

Look Up” screen.

10:47 AM  Thu Jun 20

MANUEL E SMITH

Processed Successfully

Ballot Type 0543

Touch anywhere on the screen to continue.

16



Name Change

This scenario will take you through the steps to process a voter who has a different name than what is
listed in the Poll Pad.

1. If the voter’s name cannot be found in the poll pad, ask the voter if they have changed their

name. If so, re- enter the first four letters of the new last name and the first four letters of the
first name provided and click “Search.” Once you find a match, repeat the name as it is
displayed on the screen, then ask the voter for their address. Repeat the address back to
confirm. Once the voter confirms both name and address, touch the voters name to continue.

San Bernardino Testing (

Precinct Records: 199911 [,
@ 3187 - UNITED METHODIST Checking: O CVR PROVISIONAL
CHURCH (HESPERIA) L

START DVERJ
( ADVANCED
Mo SER OPTIONS |

SEARCH RESULTS: 4

VALENCIA, ALEXA 1187 - UNITED METHODIST CHURCH
{é} 1987 {HESPERIA)
260 CAMPBELL AVE, HESPERIA, CA 92344 | ;

VOTER ID: 9766747

VALENCIA, ALEXANDRA ANNE f 3187 - UNITED METHODIST CHURCH
{é‘} 1972 X (HESPERIA)
1362 W 5TH ST K16, HESPERIA, CA 92344 €

VOTER ID: 9574637

VALENTINE, ALEXANDER A
14370 HILLSBORGUGH DR, HESPERIA, CA 92344
VOTER ID: 4080794

3187 - UNITED METHODIST CHURCH
[HESPERIA)

VALENZUELA, ALEX Aail Ballot 3187 - UNITED METHODIST CHURCH
2004 o i (HESPERIA)
575 E BASE LINE ST APT22104, HESPERIA, CA 92344 ssued allot Ty

VOTER |D: 9741979

2. Select “CORRECT VOTER — (ADDRESS VERIFIED).”

n g
2 - NOV 05,2024 Trai
TRAINING MODE Last i

¢~ % San Bernardino Testing =
\vgf 3187 - UNITED METHODIST GO BACK |
CHURCH (HESFPERIA)

=

VALENZUELA, ALEX

DOB: 2004 CORRECT VOTER
575 E BASE LINE ST APT22104, HESPERIA, {ADDRESS VERIFIED)
CA 92344 .

CORRECT VOTER
{CHANGE PARTYf

Please review the selected v 1 you have the correct voter before ADDRESS)
proceeding
. Tap "CORRECT VOTER [ADDRESS VERIFIED)" to confirm this voter. CANCEL

has a char
: of Address

Supe © continue proce 2 5

VOTER (CHANGE PARTY/ADDRESS)" to continue

3. Tap "CAMCEL" to go back.

17



3. The next screen is the “Instruction” screen. San Bernardino County has mailed every active
registered voter a mail ballot. This screen allows you to cancel the mail ballot if the voter
wishes to vote at the polling place. Read and follow the instructions to process the voter.

_‘—‘f.\-_ San Bernardino Testing
SEY 3187 - UNITED METHODIST
® CHURCH (HESPERIA)

- ST

"

VALENZUELA, ALEX

DOB: 2004 > -
575 E BASE LINE ST APT22104, HESPERIA, Snceve |
CA 92344 '

Our records indicate that this voter has previously been sent a mail ballot

If the voter has their mail ballot, ask if the voter wants to surrender their mail ballot
Write "SURRENDERED" across the ballot andjor envelope, then place it in the Spoiled

and Surrendered Return Box. Tap "ISSUE BALLOT - CANCEL MB™ to allow the voter to
cast a Polls ballot,

If the voter has their mail ballot and wants to vaote at the polling place on their mail
ballot, continue the check-in process by tapping "ISSUE BALLOT - CANCEL MB” to

finish the check-in process. Allow the voter to cast their ballot into the green official
ballot box. (DO NOT ISSUE A POLLS BALLOT)

if the voter does not have their mail ballot to surrender, advise voter the mail ballot will

be cancelled, and tap "ISSUE BALLOT - CANCEL MB" to allow the voter to cast a Polls
ballat.

4. The next screen is the “Voter Confirmation” screen. Rotate the Poll Pad so that it faces the
voter and ask the voter to verify their information is correct and then tap “ACCEPT.” If the
information is incorrect, raise the small American flag to contact the Supervisor immediately.

= MENU

TRAINING MODE

%  San Bernardino Testing (
S 3187 - UNITED METHODIST VOTER CONFIRMATION GO BACK
¥ CHURCH (HESPERIA) h

Verify voter information and tap accept to continue

O = ALEX VALENZUELA

DOB: 2004
575 E BASE LINE ST APT22104, HESPERIA, CA 92344
MAIL BALLOT ISSUED

WVoter 1D
9741979



5. On the “Signature Confirmation” screen, ask the voter to draw a line in the middle of the
signature line. Ask the voter to sign both their previous and current full name and tap “DONE

SIGNING.”

PREVIOUS NAME

@ 3187 - UNITED METHODIST SIGNATURE CONFIRMATION GO BACK [

CHURCH (HESPERIA) -

Have voter sign and select DONE SIGNING.

ALEX VALENZUELA 2
575 E BASE LINE ST APT22104, HESPERIA, CA 92344 IRy

CLEAR SIGNATURE

to frauduientiy vote,
a voter, or attempt to

CURRENT NAME

6. On the “Poll Worker Confirmation” screen, rotate the Poll Pad back so it is facing you, confirm

there are two signatures as stated in the previous step and the ballot type appears. Tell the

voter “Today, you will be voting on a paper ballot.” Tap on “VOTING METHOD,” then paper and

then Submit. Last, issue a Voter Registration Card for the voter to complete. The voter will

continue the voting process.

03AM ThuJ

= MENU

2 - N
TRAL

San Bernardino Testing POLL WORKER [ oo
@ 3187 - UNITED METHODIST CONFIRMATION | START OVER B}l
CHURCH (HESPERIA) —

CONFIRM THE VOTER'S INFORMATION

ALEX VALENZUELA = TilF
575 E BASE LINE ST APT22104, HESPERIA, CA 92344 ‘ /‘M [ 1

A7 l
DOB: 2004 Aupoas | ;A.bﬁuj‘“‘ll
Voter ID: 9741979
Signature on Election Day

Ballot Type: 0543

D Assistance Required I:I Curbside

Papery.
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Wrong Polling Location — Allow Voter to Vote (BMD)

This scenario will take you through the steps to process a voter who is in the wrong polling location but
would like to vote at the current polling location.

1. Enter the first four letters of the last name and the first four letters of the first name and tap
“Search.” Once you find a match, repeat the name as it is displayed on the screen, then ask the
voter for their address and then repeat the address back to confirm. The background color will be

gray and have a red text that reads, “Wrong Location.” Touch the voters name on the screen to
continue.

." , San Bernardino Testing Precinct Records: 199911 [, )
S5 2187 - UNITED METHODIST et B CVRPROVISIONAL| | START OVER
B CHURCH (HESPERIA)

ADVANCED
LOPE CESA OPTIONS

SEARCH RESULTS: 5

B 12830 RAIN SHADOW RD UNIT8596, HESPERIA, CA 9234
VOTER ID: 4034289

LOPEZ, CESAR ALIK 3187 - UNITED METHODIST CHURCH
1890

{’3‘“} {HESPERIA)

B0BO PARK LAWN CT, HESPERIA, CA 92345
VOTER ID: 3224016

LOPEZ, CESAR ANDREW 3187 - UNITED METHODIST CHURCH

@ 1980 - (HESPERIA)

958 W J ST, HESPERIA, CA 92345
VOTER ID: 9692422

LOPEZ GARCIA, CESAR GAIL
198

@ 10628 COCHITI RD, HESPERIA, CA 02345
VOTER ID: 3389395

3187 - UNITED METHODIST CHURCH
(HESPERIA)

LOPEZ, CESAR MARTIN JR VailBallor 5353 G088 GRown

LUTHERAN CHURCH Wrong Location
7628 DAY CREEK BLVD APT&26, CRESTLINE, CA 92325 Issued Ballot Type: 2481
VOTER ID: 9776552

2. The next screen is the “Selected Voter Confirmation” screen. Once the voter’s name and address
have been verified. Press “CORRECT VOTER (ADDRESS VERIFIED.)"”

San Bernardino Testing
3187 - UNITED METHODIST
CHURCH (HESPERIA)

LOPEZ, CESAR MARTIN JR

DOB: 2000

e
CORRECT VOTER

7828 DAY CREEK BLVD APT826, CRESTLINE, | (ADDRESS VERIFIED) |
CA 92325 [~ CORRECT VOTER

- - (CHANGE PARTY/
Please review the selected voter above and confirm you have the correct vater before |_ADDRESS) |
proceeding.

1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter CANCEL l

2. If the voter has a change of address, provide the
Party/Change of Address form to complete, then rais
Supervisor to continue processing the voter. The Sy
VOTER (CHANGE PARTYJADDRESS)" to continue

er with a Change of Political
he small American flag for the
visor will tap "CORRECT

3. Tap "CAMCEL" to go back

20



3. Read the instructions on the “Instructions” screen. In this example, the voter wants to continue
their voting process at this location. Tap “ALLOW VOTER TO VOTE AT THIS POLLING PLACE.”

T . ;
San Bernardino Testing
3187 - UNITED METHODIST | GOBACK
CHURCH (HESPERIA)

This Voter is in the Wrong Polling Place

LOPEZ, CESAR MARTIN JR

DOB: 2000 [LOW VOTER TO VOT
7828 DAY CREEK BLVD APT826, CRESTLINE, AT THS POLLING
CA 92325 =

VOTE AT POLLING

PLACE - POLLS BALLOT|
The voter is in the wrong polling place. If the voter's address is correct

—_—

1) The voter can vote at this polling place on their correct ballot type using the BMD.
Tap "ALLOW VOTER TO VOTE AT THIS POLLING PLACE" and select BMD as the VOTER REDIRECT. ‘
voting method on the Poll Worker Confirmation Screen.

2) The voter can vote provisionally at this polling place on a Polls ballot. Raise a small CANCEL
American flag to contact the Supervisor. Supervisor, tap "VOTE AT POLLING PLACE -
POLLS BALLOT".

3) The voter can go to their polling place to vote the correct Polls ballot. Tap “Voter
Redirect",

4) Tap "CANCEL" to cancel the check-in process.

4. Read the instructions on the “Instructions” screen. If the voter wants to continue with voting, tap
“ISSUE BALLOT-CANCEL MB.”

b ain

TRAINING MODE

San Bernardino Testing
3187 - UNITED METHODIST GO BACK
CHURCH (HESPERIA)

Voter Has Been Issued A Mail Ballot

LOPEZ, CESAR MARTIN JR

DOB: 2000 ! ISSUE BALLOT -
7828 DAY CREEK BLVD APT826, CRESTLINE, e v

CA 92325

Qur records indicate that this voter has previously been sent a mail ballot.

If the voter has their mail ballot, ask if the voter wants to surrender their mail ballot.
Write "SURRENDERED" across the ballot andfor envelope, then place it in the Spoiled
and Surrendered Return Box. Tap "ISSUE BALLOT - CANCEL MB" to allow the voter to
cast a Polls ballot.

If the voter has their mail ballot and wants to vote at the polling place on their mail
ballot, continue the check-in process by tapping "ISSUE BALLQT - CANCEL MB" to
finish the check-in process. Allow the voter to cast their ballot into the green official
ballot box. (DO NOT ISSUE A POLLS BALLOT).

If the voter does not have their mail ballot to surrender, advise voter the mail ballot will
be cancelled, and tap "ISSUE BALLOT - CANCEL ME" to allow the voter to cast a Polls
ballot.
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5. Rotate Poll Pad and ask voter to confirm their information is correct and tap “ACCEPT.”

110 AM  Thu Jun 20

2- 024 Traini
TRAINING MODE Last importe
% San Bernardino Testing —
3187 - UNITED METHODIST VOTER CONFIRMATION GO BACK
¥ CHURCH (HESPERIA)

= MENU

Verify voter information and tap accept to continue

(& =] CESAR MARTIN LOPEZ JR

DOB: 2000
7828 DAY CREEK BLVD APT826, CRESTLINE, CA 92325
MAIL BALLOT ISSUED

Voter ID:
8776562

6. Ask the voter to sign their name and tap “DONE SIGNING” once complete.
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San Bernardino Testing
3187 - UNITED METHODIST SIGNATURE CONFIRMATION GO BACK
CHURCH (HESPERIA) = =

Have voter sign and select DONE SIGNING.

CESAR MARTIN LOPEZ JR .
7828 DAY CREEK BLVD APT826, CRESTLINE, CA 92325

CLEAR SIGNATURE

tf lor anyondtd frgudulently vote,
! -/_. ersonate 34OLE or attempt to




7. Once the voter has signed, rotate the Poll Pad so it is facing you. On the “Poll Worker
confirmation screen,” confirm the signature and ballot type number appears.

NOTE - “Voting Method” and scroll to BMD, then tap the blue “SUBMIT” button to finish
processing voter.

San Bernardino Testing POLL WORKER
@ 3187 - UNITED METHODIST | CONFIRMATION START OVER
CHURCH (HESPERIA)

CONFIRM THE VOTER'S INFORMATION

CESAR MARTIN LOPEZ JR

7828 DAY CREEK BLVD APT826, CRESTLINE, CA 92325 A
DOB: 2000 G M o

Voter ID: 9776552

Signature on Election Day

Ballot Type: 2481

I:‘ Assistance Required D Curbside

Paper

Voting Method v I

8. Once submitted, the Poll Pad will begin printing two receipts. The voter will retrieve both copies
direct them to the Technical Clerk where they will hand over the ROV receipt and mark their

ballot.

06/20/2024
ROV COPY

Nov 5, 2024 Tralning General Elaction
11/05/2024

3187 - UNITED METHODIST CHURCH
(HESPERIA)

Name: CESAR MARTIN LOPEZ JR
Rasidentlal Address

7828 DAY CREEK BLVD APTB26,
CRESTLINE, CA 92325

Voter ID:9776552

BALLOT TYPE

[ i Method BAID}

06/20/2024
VOTER COPY

Nov 5, 2024 Training General Election
11/05/2024

3187 - UNITED METHODIST CHURCH
(HESPERIA)

Name: CESAR MARTIN LOPEZ JR
Residential Address:

7828 DAY CREEK BLVD APT826,
CRESTLINE, CA 92326

Voter ID:8776552

~ BALLOT TYPE
2481
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Wrong Polling Location — Voter Redirect

This scenario will take you through the steps to process a voter who is in the wrong polling location
and would like to be redirected to their assigned polling location.

1. Enter the first four letters of the last name and the first four letters of the first name and tap
“Search.” Once you find a match, repeat the name as it is displayed on the screen, then ask the
voter for their address and then repeat the address back to confirm. The background color will be
gray and have a red text that reads, “Wrong Location.” Touch the voters name on the screen to
continue.

San Bernardino Testing Precinct Records: 199911 T
@ 3187 - UNITED METHODIST Checkins: 3 ICVR PROVISIONAL STA.RT OVER

CHURCH (HESPERIA)

s ADVANCED |
CAST ANTE Search OPTIONS

SEARCH RESULTS: 7

B 200 N YUCCA AVE 313, HESPERIA, CA 92345
VOTER ID: 3751508

CASTILLO, ANTONIO SR 3187 - UNITED METHODIST CHURCH
{% 1976 i (HESPERIA)

15792 MOLLY AVE, HESPERIA, CA 92345 1 1 Type: 054

VOTER ID: 3887720

CASTILLO, ANTONIO 3187 - UNITED METHODIST GHURCH

@ 1984 s (HESPERIA)
10 KEMPER CAMPBELL RANCH ST APTS, HESPERIA, CA 923 ed %
VOTER ID: 181154

CASTILLO, ANTONIO LEIGH Caii 3187 - UNITED METHODIST CHURCH
{?} 1972 i (HESPERIA)

10551 DANBURY AVE, HESPERIA, CA 82345 d Ballot Type: 0

VOTER ID: 304530

CASTANEDA, ANTOINETTE C Mail Ball 5363 - CROSS & CROWN
1985 s Bl LUTHERAN CHURCH Wrong Location

7389 SOLSTICE PL, CRESTLINE, CA 92326 Issued Ballot Type: 2481
VOTER ID: 9708757

2. The next screen is the “Selected Voter Confirmation” screen. In this example, the voter’s name and
address have been verified. Press “CORRECT VOTER (ADDRESS VERIFIED.)”

San Bernardino Testing -
3187 - UNITED METHODIST GO BACK
CHURCH (HESPERIA} =

CASTANEDA, ANTOINETTE C

DOB: 1985 r =
CORRECT VOTER
7389 SOLSTICE PL, CRESTLINE, CA 92325 | (ADDRESS VERIFIED}W
i — —
gzaczeedﬂ‘?:;e.w the selected voter above and confirm you have the correct voter before ?C?—!T:gg :E;TEYR; |
|__ADDRESS) J
1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter. = S
CAMCEL

2. If the voter has a change of address, provide the voter with a Change of Political
Party/Change of Address form to complete, then raise the small American flag for the
Supervisor to continue processing the voter. The Supervisor will tap "CORRECT
VOTER (CHAMNGE PARTY/ADDRESS)" to continue.

3. Tap "CANCEL" to go back.
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3. If the voter has a “Wrong Polling Location” message and would like to be redirected to their
assigned polling location, tap “VOTER REDIRECT.”

TRAINING MODI

San Bernardino Testing
3187 - UNITED METHODIST GO BACK
CHURCH (HESPERIA)

This Voter e Wrong Polling Place
CASTANEDA, ANTOINETTE C
DOB: 1985 ALLOW VOTER TOVOTE
7389 SOLSTICE PL, CRESTLINE, CA 92325 flace o

The voter is in the wrong polling place. If the voter's address is correct:

VOTE AT POLLING
[PLACE - POLLS BALLOT|
1) The voter can vote at this polling place on their correct ballot type using the BMD. C
Tap "ALLOW VOTER TO VOTE AT THIS POLLING PLACE" and select BMD as the

efina ethedon e ol aker Confmaton e [ osnseonecr

2) The voter can vote provisionally at this polling place on a Polls ballot. Raise a small —_—

4) Tap "CANCEL” to cancel the check-in process.

4. Ask the voter if they would like to have directions printed or sent as a text message, tap
accordingly.

San Bernart 9 )
3187 - UNITED METHODIST Wrong Location START OVER
CHURCH (HESPERIA)
ANTOINETTE CASTANEDA is in the Wrong Location

5363 - CROSS & Directions Type Ding N (e Lo
CROWN LUTHERAN 1. Turn right onto Main St b Q
CHURCH
o 2. Tum right onto Ranchero Rd —
RANCHO CUCAMONGA, 3, Tumn left onto Santa Fe Ave £ { TEXT LOCATION ]
CA, 91739 4. Tum right onto CA-138 . —

e Hesperia, Take a slight right turn to merge onto I-15 toward

raen i e 5 San Bernardino

HeSSERACR S1345

Wignweos

Keep left on 1-15 S toward Los Angeles, San Diego

Take exit 113 onto Base Line Rd

Crestine Turn right onto Base Line Rd

©o~N o

Tumn right onto Etiwanda Ave
10, Turn right

canRascain | 11, The destination is on your right

Distance: 37 miles, Travel Time: 42m 51s

5. If “TEXT LOCATION” is tapped, a “Send Text” window will pop up on the screen. Enter the
voters cell phone number and tap “Done.”

h 9:42AM Tue Jui23

Send Text

1 2 3 4 5 6 7 8 9 0 &

=
ABC | @ undo | ABC



Exceptions to the Voting Procedures

Wrong Polling Location — Allow Voter to Vote (Polls Ballot)

This scenario will take you through the steps to process a voter who is in the wrong polling location but

would like to vote at the current polling location. Although, they wish to vote on paper rather than on
the BMD machine.

1. Enter the first four letters of the last name and the first four letters of the first name and tap
“Search.” Once you find a match, repeat the name as it is displayed on the screen, then ask the
voter for their address and then repeat the address back to confirm. You will see the background

color is gray and has a red “Wrong Location” message. Tap the voter’s name on the screen to
continue.

BZAM  Wed Jul 24
= weny 27 MOV 05,2024 Training General Election

TRAINING MODE Last imported: 11/05/2024
f'"“n San Bernardino Testing

@ 3187 - UNITED METHODIST
CHURCH (HESPERIA)

ADVANCED
SAND
BONN Search OPTIONS

SEARCH RESULTS: 2

ct Records: 199911 - N ——
CVR PROVISIONAL I START OVER ‘

SANDOVAL, BONNIE

989

& CENTRALLAVE: HESPERIA) EN'92345
VOTER ID: 551069

3187 - UNITED METHODIST CHURCH
(HESPERIA)

SANDOVAL, BONNIE JAY Mail Ballot 5363 - CROSS & CROWN
1984 LUTHERAN CHURCH Wi

{é} 7669 FEMNEL RD, CRESTLINE, CA 92325 Issued £ R Wriong Location
VOTER ID: 9546767

2. The next screen is the “Selected Voter Confirmation” screen. Once the voter’s name and address have
been verified. Press “CORRECT VOTER (ADDRESS VERIFIED.)”

33AM Wed Jul 24
= MENU 2 - NOV 05,2024 Training General Election
= TRAINING MODE v 2020
#=% San Bernardino Testing
S 3187 - UNITED METHODIST

CHURCH (HESPERIA)

] i

SANDOVAL, BONNIE JAY

DOB: 1984 } ¢
7669 FENNEL RD, CRESTLINE, CA 92325 | (apoRess vemreD) |
Please review the selected voter above and confirm you have the carrect voter before [ CORRECTVOTER
procesding | g enrry

1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this vater R

2. If the voter has a change of address, provide the vater with a Change of Political CANCEL ‘

Party/Change of Address form to complete, then raise the small American flag for the ————
Supervisor to continue processing the voter. The Supervisor will tap "CORRECT
VOTER (CHANGE PARTY/ADDRESS)" to continue.

3. Tap "CANCEL" to go back.
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3. Read the instructions on the “Instructions” screen. In this example the voter wants to continue

their voting process at this location but refuses to vote on the BMD. Tap “VOTE AT POLLING
PLACE — POLLS BALLOT.”

34AM Wed Jul 24
2 - NOV 05,2024 Tr
TRAINING MODE

#=%, San Bernardino Testing

&y 3187 - UNITED METHODIST | GOBACK |
CHURCH (HESPERIA) e

= MENU

SANDOVAL, BONNIE JAY

DOB: 1984 ALLOW VOTER TO VOTE|
7669 FENNEL RD, CRESTLINE, CA 92325 PT-THS POLLING |

PLACE

The voter is in the wrong polling place. If the voter's address is correct: VOTE AT POLLING |

|PLACE - POLLS BALLOT
1) The voter can vote at this polling place on their correct ballot type using the BMD ; —

Tap "ALLOW VOTER TO VOTE AT THIS POLLING PLACE" and select BMD as the
voting method on the Poll Worker Confirmation Screen.

VOTER REDIRECT |
2) The voter can vote provisionally at this polling place an a Polls ballot. Raise a small

American flag to contact the Supervisor. Supervisor, tap "VOTE AT POLLING PLACE -
POLLS BALLOT".

CANCEL
3) The voter can go to their polling place 1o vote the correct Polls ballot. Tap “Voter
Redirect".

4) Tap "CANCEL" to cancel the check-in process.

4. Rotate Poll Pad and ask voter to confirm their information is correct and tap “ACCEPT.”

ol LTE @ 68%

#*%, San Bernardino Testing ( --:
3 3187 - UNITED METHODIST VOTER CONFIRMATION GO BACK
=" CHURCH (HESPERIA) .

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Verify voter information and tap accept to continue

& =] BONNIE JAY SANDOVAL

DOB: 1984
7669 FENNEL RD, CRESTLINE, CA 92325

MAIL BALLOT ISSUED

Voter 1D:
9546767
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5. Ask voter to sign their name and then tap “DONE SIGNING.”

37AM Wed Jul 24
2 - NOV 05,2024 Train
TRAINING MODE L

= MENU

#=%, San Bernardino Testing ey
384 3187 - UNITED METHODIST SIGNATURE CONFIRMATION | GO BACK
b CHURCH (HESPERIA) X

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Have voter sign and select DONE SIGNING.

BONNIE JAY SANDOVAL
7669 FENNEL RD, CRESTLINE, CA 92325

CLEAR SIGNATURE

6. Once the voter has signed, rotate the Poll Pad so it is facing you. On the “Poll Worker
Confirmation” screen, confirm the signature and ballot type number appears.

3TAM Wed Jul 24
= meny 27 NOV 05,2024 Training General Election
3 TRAINING MODE Last in 024

#=%, San Bernardino Testing POLL WORKER [
g‘ t

i 3187 - UNITED METHODIST STARTOVER |
S CHURCH (HESPERIA) CONFIRMATION | =" """ J§

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

CONFIRM THE VOTER'S INFORMATION

BONNIE JAY SANDOVAL . .

7669 FENNEL RD, CRESTLINE, CA 92325 12 [ 0y
DOB: 1984 (Dvmmd anbval |

Voter ID: 9546767 |

| Signature on Election Day

N

Ballot Type: 2481

l:l Assistance Required l:l Curbside

Paperw

NOTE - Click on “Voting Method” scroll to Paper and then tap the blue “Submit” button to finish
processing voter.
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7. The Poll Pad will print two Provisional receipts. The ROV copy goes into the sleeve of the CVR
Provisional Envelope and the voter keeps their copy. The Supervisor will now direct the voter to

the Ballot Clerk.

0
ED METHOI
(HESPERIA)

Name: BONNIE JAY SANDOVAL

Re Add

dress:
EL RD, CRESTLINE, CA

BALLOT TYPE
[2

3187 - UNITED
(HESPERIA)

92325
Voter ID:8546767
BALLOT TYPE

01 12 Catuing

Provisional Ballot Envelope
Sobre de Boleta Provisional

Gl

G

e

ah
|

., TR G
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Voted Ballot Returned

This scenario will take you through the steps to process a voter who has voted by mail but would like
to vote at the polling place.

30

1. Ask the voter for their full name. Enter the first four letters of the last name and the first four
letters of the first name and tap “Search.” Once you find a match, repeat the name as it is
displayed on the screen, then ask the voter for their address. When the name appears, you will
see the background color is red and has a “Voted Ballot Returned” status. Inform the voter,
“Our records indicate you have already voted.” If they insist on voting, raise the small American
flag for the Supervisor. The Supervisor will explain the provisional process to the voter. If the
voter agrees to vote provisionally, the Supervisor will continue the voting process at the
Supervisor table.

11:29AM  Thu Jun

— - NOW 05,2024 Tral
= MENU " TRAINING MODE
=%, San Bernardino Testing bt ReRarAE98aTE \(
3187 - UNITED METHODIST sl IchR PROVISIONAL| | START OVER
CHURCH (HESPERIA) L

( ADVANCED

SEARCH RESULTS: 2

MANLEY, NANCY

kD Voted Ballot 3187 - UNITED METHODIST CHURCH

(HESPERIA)
2515 CHRISTINE ST, HESPERIA, CA 92345 Returned ot Ty
VOTER ID: 9811948

MANLEY, NANCY P

1993

2535 E DUNES ST, HESPERIA, CA 92344
VOTER ID: 172983

187 - UNITED METHODIST CHURCH
[HESPERIA)



2. The supervisor will re-enter the voter’s name in the green Poll Pad. Once name and address has
been confirmed, the Supervisor will tap “CORRECT VOTER (ADDRESS VERIFIED.)”

San Bernardino Testing
3187 - UNITED METHODIST ‘ GO BACK
CHURCH (HESPERIA)

Selected Voter Confirmation

MANLEY, NANCY

DOB 1950 CORRECT VOTER
2515 CHRISTINE ST, HESPERIA, CA 92345 [ADDRESS VERIFIED)
Please rgview the selected voter above and confirm you have the correct voter before ?&Rfigg gfgfﬁ,
proceeding. ADDRESS

1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter.

. : - CANCEL
2. If the voter has a change of address, provide the voter with a Change of Political {
Party/Change of Address form to complete, then raise the small American flag for the

Supervisor to continue processing the voter. The Supervisor will tap "CORRECT
VOTER (CHANGE PARTY/ADDRESS)" to continue.

-~

3. Tap "CANCEL" to go back.

3. Supervisor will tap “PROCESS PROVISIONALLY”

San Bernardino Testing
3187 - UNITED METHODIST |
CHURCH (HESPERIA)

MANLEY, NANCY

DOB: 1950 —
2515 CHRISTINE ST, HESPERIA, CA 92345 PROVISIONALLY

Our records show that this voter already returned a voted ballot, either by mail or at an
; ; b . CANCEL
early vote location. Therefore, this voter is ineligible to receive a second ballot. If the
voter believes that our records are incorrect, perform the following actions:
1) Inform the voter that we will still allow them to vote a provisional ballot and will
review our records at the Registrar of Voters' office,

2) Ask the Supervisor to record this issue in the Supervisor's Incident Log, and

3) Tap the "Process Provisionally" button to allow the voter to cast a provisional ballot.

31



4. The supervisor will retrieve a Provisional Ballot Envelope, read the Provisional script to voter.
Once the voter agrees the Supervisor will follow the checklist and assist the voter with
completing the CVR/ Provisional Ballot Envelope.

7777777777777777777777777 ;E;L’E:”;”"”"”"w”'"’77“"77 pieog EH!SSEAUEQ aylL
| Ag Auo pauedo g 0. [eHelEN JOlIeE [E19WO0

Provisional Ballot Envelope
Sobre de Boleta Provisional

CDepasie i sobre en s una de bota provisonsloj.

Warning: Voting twice constitutes a crime. Advertencha: Votar dos veces constituye un delito.

GLUE

5. Once the CVR Provisional Ballot Envelope has been completed on both sides, with all required
fields the Supervisor will rotate the Poll Pad and have the voter verify their information and tap,
“ACCEPT” if their information is correct.

CHURCH (HESPERIA)
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Verify voter information and tap accept to continue

NANCY MANLEY

DOB: 1950
2515 CHRISTINE ST, HESPERIA, CA 92345

VOTED BALLOT RETURNED

Voter 1D
9811948




6. The voter will sign and then tap “DONE SIGNING.”

San Bernardino Testing 3 z
3187 - UNITED METHODIST SIGNATURE CONFIRMATION GO BACK | 'DONE SIGNING

® CHURCH (HESPERIA)

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Have voter sign and select DONE SIGNING.

NANCY MANLEY
2515 CHRISTINE ST, HESPERIA, CA 92345

CLEAR SIGNATURE

7. On the “Poll Worker Confirmation” screen, verify that there is a signature, ballot type is shown
and change the Voting Method to “BMD.”

7AM Thu Jun 20

2 - NOV 05,2024 Train
TRAINING MODE L=

San Bernardino Testing | POLLWORKER [ — — _—
@ 3187 - UNITED METHODIST CONEIRMATION LSTARTOVER

CHURCH (HESPERIA)

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

CONFIRM THE VOTER'S INFORMATION

MENU

NANCY MANLEY

7]

2515 CHRISTINE ST, HESPERIA, CA 92345 /
DOB: 1950 ‘ f/ﬁ?ﬂ&-’f’ ’{/M
Voter ID: 9811948

5|gnature on Elechon Day

Ballot Type: 0544

D Assistance Required |:| Curbside

BMDwv
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8. The Poll Pad will print two CVR provisional receipts. The ROV copy goes into the sleeve of the
CVR Provisional Envelope and the voter keeps their copy.

08/20/2024
SEALGUM

ROV COF

[PROVISIONA
Nov 5 , 2024 Tralning General Election
11/06/2024
3187 - UNITED METHODIST CHURCH
(HESPERIA)

Name: NANCY MANLEY
Rasldentlal Address:
2615 CHRISTINE ST, HESPERIA, CA

92345
Voler ID:9811948
BALLOT TYPE
0544

06/20/2024
VOTER COPY
i
Nov 5, 2024 Tralning General Elaction ot CDeposte s sobre en o uma de boita provisional o
11/05/2024 Ady : Votar de delit
3187 - UNITED METHODIST CHURCH e =
(HESPERIA)
Name: NANCY MANLEY
Residential Address:
2515 CHRISTINE ST, HESPERIA, CA
i
e i

O

02345
Voter ID:8811848
BALLOT TYPE

GLue

oo T
o

9. The Supervisor will now direct the voter to the Technical clerk to mark their ballot on the BMD.

NOTE — Contact the Supervisor Hotline immediately if:
e The voter has the wrong ballot type
e [f the voter leaves the polling place without voting
e [f the wrong voter has been checked in.
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ID Required - Insufficient ID

This scenario will take you through the steps to process a voter who has not met the state ID
requirements to vote on a regular ballot.

1. Ask the voter for their full name. Enter the first four letters of the last name and the first four
letters of the first name and tap “Search.” Once you find a match, repeat the name as it is
displayed on the screen, then ask the voter for their address. Repeat the address back to

confirm. Once the voter confirms both name and address, tap the voter’s name on the screen
to continue.

TRAINING MODE

San Bernardino Testing 5 o ~
@ 3187 - UNITED METHODIST e [cvn PROVISIONAL [ START OVER
CHURCH (HESPERIA) -

1 ADVANCED
| AL ROBE OPTIONS

SEARCH RESULTS: 1

ALLGOOD, ROBERT

stk 3187 - UNITED METHODIST CHURCH
{e} 1968 i (HESPERIA)
2017 S CAMPUS AVE UNITG, HESPERIA, CA 92344 ed t Typ
VOTER ID: 3135656

2. Confirm their information is correct and tap “CORRECT VOTER (ADDRESS VERIFIED.)”

TRAINING MODE 1ed

=%, San Bernardino Testing
Y 3187 - UNITED METHODIST

GOBACK |
¥ CHURCH (HESPERIA) =

ALLGOOD, ROBERT

DOB: 1968 CORRECT VOTER
2017 S CAMPUS AVE UNITG, HESPERIA, (ADDRESS VERIFIED) |
CA 92344 CORRECT VOTER |

(CHANGE PARTY/
Please review the selected voter above and confirm you have the correct voter before ADDRESS)
proceeding

1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter CANCEL

2. If the voler has a change of addres
Party/Change of Address form lo comy .
SUPQIVISOI' 1o continue processing the voler
VOTER (CHAMGE PARTY/ADDRESS)" to continu

with a Change of Political
all American flag for the
will tap "CORRECT

3. Tap "CANCEL" to go back
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36

3. Inform the voter that, “The State of California is requesting you to show ID” and provide to

the voter some examples of acceptable forms which you will see at the bottom of the screen.
If the voter shows the correct ID, verify name and then tap “SHOWED CORRECT ID.” If voter
has no acceptable form of identification, raise your small American flag for the Supervisor.
The Supervisor will continue with the voting process with the voter at the Supervisor table.

ATPM Mon Jun 24

2 - MOV 05,2024 Training
= MeEnu 2 - NOV 05,2024 Training

TRAINING MODE Last im,
#=%. San Bernard

@ 3187 - UNITED METHODIST GO BACK
CHURCH [HESPERIA)

ALLGOOD, ROBERT
DOB: 1968
2017 S CAMPUS AVE UNITG, HESPERIA, SHOWED CORRECTLD
CA 92344

MO ID PROVIDED
Qur records indicate that the as n et the state |[

ements and must
provide an acceptable form ¢

Ask the voter to provide an acceptable for

If the voter is able to ¢

tion, tap the “"SHOWED
CORRECT ID" button 1o :

s NOT able to provide an accep! dentification, raise the small

to allow the voter to cast
a provisior

Examples of Acceptable Photo ID's includes: CA DL or |
Employee ID Care
1D Card, Credit/Debit
afe located in the Acceptab

4. The Supervisor will then enter and verify voters’ name and address in their green Poll Pad and
reiterate acceptable forms of identification. If still No ID available, Supervisor will tap, “NO ID
PROVIDED.” The Supervisor will now retrieve a CVR Provisional Ballot Envelope and read the
CVR Provisional Ballot script. Once the voter agrees the Supervisor will follow the checklist on
the envelope and assist the voter with completing the CVR Provisional Ballot Envelope.

Paeog BujsseAUED au|
g Ajuo pauedo o 01 [eLeleN 101IEd [E1WO

Provisional Ballot Envelope
Sobre de Boleta Provisional




5. The Supervisor will now review the Provisional Ballot Envelope and once the envelope has

been confirmed that all voters’ required information has been provided, Supervisor will tap
on, “NO ID PROVIDED” and continue with the voting process.

ATPM Mon Jun 24 al LTE @ 33%

Resef

= meny 27 NOV 05,2024 Training General El

TRAINING MODE Last imported: 1

f'--'% San Bernardino Testing
%, 3187 - UNITED METHODIST GO BACK
CHURCH (HESPERIA)

ALLGOOD, ROBERT

DOB: 1968

2017 S CAMPUS AVE UNITG, HESPERIA, SHOWED CORRECT IR
CA 92344

NO ID PROVIDED
Our records indicate that the voter has not met the state |D requirements and must
pravide an acceptable form of identification to vote a P Ballot

Ask the voter to provide an acceptable form of identification

If the voter is able 10 provide an acceplable |
CORRECT 10" button ta all &

xn, fap the "SHOWED
the wote

If the voter is NOT able to provide an acc
Americ. ag. Supervisor, tap the (MO0
a provisional ballot

entification, raise the small

Examples of Acceptable Photo ID's includes: CA DL or ID Card; US Passports,
Employee 1D Card, Commercial ID Card, Military ID Card, Student 1D Card, Health Club
I3 Card, Credit/Debit Card, Insurance Pla rel. Additional forms of 1D accepted
are located in the Acceptable Forms of ldentification in the Poll Worker Manual

6. Rotate the Poll Pad using the stand arm and ask the voter to confirm their information and tap
“ACCEPT.”

@ San Bernardino Testing r 1 8
SEL 3187 - UNITED METHODIST VOTER CONFIRMATION GO BACK
CHURCH (HESPERIA) _—

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Verify voter information and tap accept to continue

O =~ ROBERT ALLGOOD

DOB: 1968
2017 S CAMPUS AVE UNITG, HESPERIA, CA 92344

MAIL BALLOT ISSUED

Vater 1D:
3135656
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7. Ask the voter to sign their name and tap “DONE SIGNING.”

29 AM Thu J

MENU

—_—

-_‘ 3187 - UNITED METHODIST SIGNATURE CONFIRMATION GO BACK DONE S|
® CHURCH (HESPERIA) = s

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Have voter sign and select DONE SIGNING.

ROBERT ALLGOOD
2017 S CAMPUS AVE UNITG, HESPERIA, CA 92344

CLEAR SIGNATURE

On the “Poll Worker Confirmation” screen, verify that there is a signature, ballot type is
shown and change the Voting Method to “BMD.”

0 Traini
TRAINING MODE .

NU

%, San Bernardino Testing POLL WORKER [
% 3187 - UNITED METHODIST CONFIRMATION | STARTOVER
CHURCH (HESPERIA) )

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

CONFIRM THE VOTER'S INFORMATION

ROBERT ALLGOOD
2017 S CAMPUS AVE UNITG, HESPERIA, CA 92344 A7 M. A7

DOB: 1968 ' ' ) 'J.f»i! o

Woter ID: 3135656 Signature on Election Day A
Ballot Type: 0543

D Assistance Required ]:l Curbside

L ilvhd



9. The Poll Pad will print two CVR provisional receipts. The ROV copy goes into the sleeve of the

CVR Provisional Envelope and the voter keeps their copy. The Supervisor will now direct voter
to the Technical clerk.

NOTE — Contact the Supervisor hotline immediately if:
e The voter has the wrong ballot type.
e [f the voter leaves the polling place without voting.
e |f the wrong voter has been checked in.

10°x13" Catalog

pieog Buisseaue) ay)
| Ag Auo pauedo g 0. [e1a}EIN J01IeE [E19WO0

- Provisional Bzllot Envelope
e - caaoron Sobre de Boleta Provisional

Depasit s sobro en'ourna do bolet provsonal o,

Advertencip: Votar dos
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° se :
e
| - o ] |
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Address Change

This scenario will take you through the steps to process a voter who wants to change their address.

1. Ask the voter for their full name. Enter the first four letters of the last name and the first four
letters of the first name and tap “Search.” Once you find a match, repeat the name as it is
displayed on the screen, then ask the voter for their address and then repeat the address back to
confirm. Once the voter confirms both name and address, Check In Clerk will hand the voter a
Change of Address form and raise the small American flag for the Supervisor.

52AM Thu Jun 20

2 - NOV 05,2024 Trainin
TRAINING MODE Last

=%, San Bernardino Testing precinct Records: 199911 [ =
g} SRk frechnct et tc\m PROVISIONALJ { START OVER

=" CHURCH (HESPERIA)

( ADVANCED
GONZ L OPTIONS |

SEARCH RESULTS: 10

MENU

GONZALES, ALEJANDRA

{:} 1991
10471 TAMARISK AVE, HESPERIA, CA 92344
VOTER D: 3225287

3187 - UNITED METHODIST CHURCH
(HESPERIA)

GONZALES, ALEJANDRA

{?} 197
11787 SERRA AVE, HESPERIA, CA 92345
VOTER ID: 1230275

3187 - UNITED METHODIST CHURCH
(HESPERIA)

GONZALES, ALEJANDRO C

19
%} 7651 AMETHYST AVE, HESPERIA, CA 92345
VOTER ID: 8791548

3187 - UNITED METHODIST CHURCH
(HESPERIA)

GONZALEZ, ALEJANDRA DANIEL

Mail Ballot 3187 - UNITED METHODIST CHURCH
1978 Mail Ballo

(HESPERIA)
8072 HELENA AVE, HESPERIA, CA 92344 Issuec Ballot Type: 054
VOTER 1D: 3899900
__ GONZALEZ, ALEJANDRA PRIETO Al Palies 3187 - UNITED METHODIST CHURCH

2. The Supervisor will take the voter to the Supervisor table, verify all information is correct on the
Change of Address form with the voter.

NOTE — (ADDRESS CHANGE IS NOT A PROVISIONAL BALLOT.)

Caifrivs Socritary of Mk
c?.} CHANGE OF POLIMCAL PARTY CHANGE CF A00RESS
T, Eiection
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3. The Supervisor will continue the voting process at the Supervisor table. Supervisor will enter and

verify name and address on their green Poll Pad, when done Supervisor will tap on, “CORRECT VOTER
(CHANGE PARTY/ ADDRESS.)”

TRAINING

% San Bernardino Testing
3187 - UNITED METHODIST
CHURCH (HESPERIA)

- i X g o e e

GONZALEZ, ALEJANDRO

GO BACK _J

DOB: 1956 ——
CORRECT VOTER

11525 JULIANA DR, HESPERIA, CA 92344 (ADDRESS VERIFIED)

' ' {

5 fir T e . (" CORRECT VOTER |
Please review the selected voter above and confirm you have the correct voter before (CHANGE PARTY]
proceeding. ADDRESS) |
1. Tap "CORRECT VOTER (ADDRESS VERIFIED)" to confirm this voter

| CANCEL

2. If the voter has a change of address, provide the voter with a Change of Political
Party/Change of Address form to complete, then raise the small American flag for the =

Supervisor to continue processing the voter. The Supervisor will tap "CORRECT
VOTER (CHANGE PARTY/ADDRESS)" to continue

3. Tap "CANCEL" to go back.

4. Thisis the “Election Day Registration” screen. Supervisor will verify information matches on
form matches this screen.

IEPM  Mon Jun 24

£ Previous Step Election Day Registration

Scan
Voter Information
ALEJANDRO GONZALEZ
Title First Mame * Middle Name Last Name * Suffix
05/22/1956 v Democratic B
Dob * Gender R —— Justom Party Name
American Independent
[ fatic
Place Of Birth Emai 1ber
Gr
* Indicates a required field
n
B ity F T
10 Lis [
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5. This is the “Voter Address” screen where the Supervisor will change voters address. Enter only a
few letters of the street name and wait for drop down menu to appear, click on address from
drop down. This will ensure the precinct number appears on the next screen.

S53AM Thu Jun 20

< Previous Step

Voter Address

Address Type v

18321

PACIFIC ST
House # Suffix Pre Direction Street Name * Street Type Post Direction
N HESPERIA CA 92345
Unit Type Unit Number City * State * Zip*

. ——
CLEAR FORM Same Mailing Address [ NO

* Indicates a required field

6. A pop-up window will appear, tap “Accept” and complete the check in process.

TE @ 58% W
[2:02PM  Thu Jun 20 T y

Updated

ALEJANDRO GONZALEZ




Conditional Voter Registration

This scenario will take you through the steps to register a voter.

1. Enter the first four letters of the last name and first four letters of the first name and tap “Search.”

et

% San Bermardino Testing Precinct Records: 199911 [y oo = |
SBY 3187 - UNITED METHODIST Epbiatiailas CVRPROVISIONAL| | START OVER

" CHURCH (HESPERIA)

[ 27 ADVANCED |

2. A pop-up message, “No Records Found” will display on the screen. Ask the voter the following
guestion, “Are you registered to vote?” If the voter says they are not registered and want to

register, raise the small American flag to contact the Supervisor. To begin registering the voter, tap
”Ok.”

39AM  Wed Jul 24

wi LTE @ 67%
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3. The supervisor will retrieve a Provisional Ballot Envelope, read the Provisional script to the voter.

Once the voter agrees the Supervisor will follow the checklist and assist the voter with completing
the CVR/ Provisional Ballot Envelope.

3+ Catalog 10"x13"Catalog

seaLGUM
pieog Buisseaue ayl
I w@ Ag Aluo pauadp ag ol |e1ale J0IIRE [B19O

Provisional Ballot Envelope
Sobre de Boleta Provisional

CDeposte s zobre an s urna de bolta proviionsi s

Warning: Voting twice constitutes a crime. Advertencip: Votar dos veces constituye un delito.

amo

T3
o — s J NI pusies |
suck | » “ "
10

4. Once the CVR Provisional Ballot envelope is complete, tap “CVR PROVISIONAL.”

6PM Mon Jun 24 i LTE @ 30% 8
024 Training

2_N
TRAINING MODE vast

=%, San Bernardino Testing
3187 - UNITED METHODIST
CHURCH (HESPERIA)

= MENU Reset

START OVER
T )

= f

CVR PROVISIO NALE

rds: 199911

L

ADVAMNCED

BELL KELL OPTIONS
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5. Complete the registration path to register the voter. The fields with a red * are required fields,

these include the voter’s name, date of birth, and Party. Then tap “Next.”

2P Mon Jun 24

£ Previous Step Election Day Registration
SCAN BARCODE | : '.J
KELLY BELL
Tithe First Mame * Midclle Mame Last Name * Suffix
01/16/2004 v Green %
Dob * Gender Party * Custom Party Mame
Place Of Birth Emai Phone Mumber

Next, enter the voter’s address. The fields with a red * are required fields, these include the voter’s
Street Name, City, State, and Zip Code. Select the address that appears from the drop-down menu

when available.

NOTE - This is important because selecting the address from the drop-down ensures the voter will

receive the correct ballot type.

2:31PM  Thu Jun 20

£ Previous Step Voter Address

Address Type v 1

Enter the voter's residential address

17953 DANBURY AVE
House # * Suffix Pre Direction 17053 DANBURY AVE, HESPERIA CA 92345 reet Type Post Direction
v HESPERIA CA 92345
Unit Type Unit Number City State * Zip*
(P T T *_
CLEAR FORM | Is the voter's mail delivered to the address above? * NO |
) REEE

* Indicates a required field
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7.

If the street name is not listed on the drop-down, use the District Look-up Tool on

elections.sbcounty.gov to find the correct ballot type. Enter the Ballot type from the District
Lookup Tool into the Precinct field and tap “Submit.”

NOTE — You can also call the Supervisor Hotline or the Registrar of Voters office at 909-387-8300.

2:32PM  Thu Jun 20
¢ Previous Step Jurisdiction Details

25627

Precinct *

* Indicates a required field

8.

If the voter is in the wrong location a pop-up window, “Wrong Location” will appear. If the voter

decides to go to their polling place, tap “Map” and proceed with the voter redirect process. If they
decide to stay, tap “Allow.”

2:32PM  Fri Jun 21

wl LTE @ 46% @

Wrong Location

provide

location?
Map
Allow

Cancel



9.

"-uu*

Enter Password
Please enter a password to
verify jurisdiction selection

—

10. The voter is now ready to process. Tap “Accept.”

2:33PM FriJun 21

6

Added
KELLY BELL
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11. Rotate the Poll Pad so the voter can confirm their information is correct, ask the voter to tap

“Accept.”

5 AM  Wed Jul 24

MENU 2 - NOV 05,2024 Training General El
TRAINING MODE Last imp

#=%, San Bernardino Testing ————————
,’y@} 3187 - UNITED METHODIST VOTER CONFIRMATION ‘ GO BACK

= CHURCH (HESPERIA) . 3
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Verify voter information and tap accept to continue

] KELLY BELL
DOB: 2004
17953 DANBURY AVE, HESPERIA,
CA 92345

12. The voter will sign their name then tap “DONE SIGNING.”

E7AM  Wed Jul 24

B 2 - NOV 05,2024 Trainin
= MENU  TRAINING MODE us

§*=% San Bernardino Tesling r
B’T: 3187 - UNITED METHODIST SIGNATURE CONFIRMATION GO BACK

CHURCH [HESPERIA) - :
PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

Have voter sign and select DONE SIGNING,

KELLY BELL
17953 DANBURY AVE, HESPERIA, CA 92345

CLEAR SIGNATURE
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13. Rotate the Poll Pad on the “Poll Worker Confirmation” screen to confirm the voter’s signature and
the ballot type is shown. Last, tap on the Voting Method and select “BMD,” then tap “Submit.”

BAM  Wed Jul 24

MENU 2 - NOV 05,2024 Training
TRAINING MODE Las

#=%, San Bernardino Testing POLL WORKER |
@ 3187 - UNITED METHODIST CONFIRMATION | START OVER
S CHURCH [HESPERIA) =

PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL

CONFIRM THE VOTER'S INFORMATION

KELLY BELL — B
17953 DANBURY AVE, HESPERIA, CA 92345 "\_;:q,{) l{\:)zv
DOB: 2004 !
Signature on Election Day
Ballot Type: 2627

D Assistance Required D Curbside

BMDY

14. The Poll Pad will print two Provisional receipts. One is the ROV copy and the second is the voter’s

copy. The ROV copy will go inside the sleeve of the Provisional Envelope. The voter will now be
directed to the Technical Clerk.

10 K15 Catalog
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