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Purpose

The purpose of this procedure is to assist in the process of reviewing a voter’s Wanda Found a
Problem (WANDA) challenged Vote-By-Mail (VBM) envelope to identify instances in which the
challenge can be overturned to Valid or another code. VBM envelopes are often times challenged as
WANDASs during Batch Mode because the voter’s record has a Fatally Pended status. In order to
overturn these challenged envelopes, thorough research and coordination with the Voter Records
Department must occur.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other
departments. It has been designed for the Challenged Ballot Resolution Team and any other
personnel appointed to reviewing and overturning challenged vote-by-mail envelopes. This
procedure does not cover all possible scenarios but will outline the most common occurrences.

Supplies Needed

e (Challenged Ballot Labels

e Desk File Organizer

e File Organizer Tags

e 1 Foot Mail Tray

e Mail Tray Label: “CHALLENGE TYPE: WANDA FOUND A PROBLEM (WANDA)”
e 2x Binder Clips

e Access to DIMS.netv 2021.07.15.12881

Disclaimer

Starting after E-15, the processing of this challenge code should be conducted after IT has synced the
ePoll Pads to DIMS (this could take up to 2-weeks after Election Day; speak to your supervisor to
determine when this is complete).
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Vote-By-Mail (VBM) Envelope Labels
Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with
traceability of each envelope so that we always know what step in the process it is on.

Declaration of Voter / Deciaracion del Votante
1 once 4 vre s v

Overtumed from NMS-1t0 NMS-2

Initial: LC  Date: 11/3/2020

Place the first column of the
Overtumed from NMS-2to NMS-2
a label on the RIGHT-HAND side of

Initial: AG  Date: 11/5/2020

the back of the envelope. Wrap
the rest of the label around,
onto front (left-hand side) of the

Overtumed from#MS-Zto Valid

MR MATTHEW £ RANGER
370 PAMELA WAY

Initial: % Date: til6l2020

W > Overtumed from ______to _
X "v‘—“-'ﬁ"/— - . .. envelope.
ki 0 O ———
€5104737 Overtumed from to
T g 2 232020 651123 D D
Initial Date:
Check Color Code Each color on the label indicates a
First Check Red M different check/step in the
Second Check Green | process. A new/different person
Third Check Blue [ | must conduct each check.

Research Labels

The Wanda Found a Problem (WANDA) challenge code will also need a research label. Research
labels are used in this capacity to keep track of what research went into this envelope to help the
next reviewers avoid doing extra work.

niii
spiof Overturned from _ WANDA 1o _ VALID

25 af status: FATAL PENDING

Reason: ADDRESSING ERROR

Initial: LE Date: 11/5/2020

Overturned from to

— pL:_F123456 poB: 11/ 11 /95 .
o - W The Research Label will always be
Initial: Date: o :
s AVID: 7694321 placed on the front of the envelope
Overtumedfrom _ to_ initials: LC Date: 11/ 5 /20 )
Ss REH Notes: The execution date was after the voter on the RIGHT'HAND Slde, Unless

Initial: Date: PERMIT NO. 907
WILL BE PAID BY A

was fatal pending, signature matched, overturned

previously indicated by supervisor.

Overtumed from to to valid.

/|

Initial: Date: NARDINO CO
R OF VOTEH
Overtumned from to ﬂ.\%a\:‘Eo A

Initial: Date:

Note: When writing on any label, make sure to write neatly and legibly. Do not write too big or too
small for the allotted space. Do not place the label over the signature, barcodes, legal information, or
the hole in the center of the envelope. Do not leave any voter information blank on the Research Label.
If there is no information to provide, put “N/A”
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DIMS.net
Logging-In
1. Double-click the DIMS.net icon.

2. Click on the Login button.

RUNBECK | DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01.28.30227

TS e E My Windows Account
—_—

ser o —

IR ——

Login

[IGT [ [l Prod EMS -

Note: Make certain that the My Windows Account option in the Login Using field is selected. Your
user name should auto-populate in the User Name field. The Password text box should remain blank.

Launching Additional Windows of DIMS.net

When researching Wanda Found a Problem (WANDA) challenges, it is highly recommended to open
two or more windows of DIMS.net for efficiency.

1. Right-click on the DIMS.net icon on the taskbar

DIMS.net

Unpin from taskbar

Close window

e B -
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3. A pop-up window will appear, indicating that DIMS.net is already running. Click OK.

et

| DIMSMeT is already running

[ o

4. Follow the steps for Logging into DIMS.net and Setting the Default Election.

5. Click the maximize icon in the right-hand corner of the dims window.

— | >

Setting the Default Election

1. Click on the Elections menu.

Workers lﬁlectinnsl Miscellaneous  Tools

2. Click Change Default Election.

Find Election Shift+F2
sl _hange Default Election

Election Reports Ctrl+F3

3. A Select Default Election window will appear. If the election displayed is correct, click Yes.

Select Default Election

Use the default election currently set to:

11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION

Reviewing and Overturning
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Incorrect Default Election

1. Ifthe displayed election in the Select Default Election window is incorrect, click No.

Select Default Election

lse the default election cumently set to:

11/03/2020 (3358) 2020 PRESIDENTIAL GENERAL ELECTION

2. The Select Default Election window will change to display a drop-down list.

Select Default Election

Set the default for only this DimsNet session to:

Date ID Election P
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION v | | Select

3. Click the arrow of the drop-down list to expand it. Click on the correct election and then
click the Select button.

Select Default Election

Set the default for only this DimsMet session to:

Date D Election
11/03/2020 (3558) 2020 PRESIDENTIAL GENERAL ELECTIDI‘-|v | I Select I
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION —«— ~ I

051272020 (4043) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA
051272020 (4053) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA

Reviewing and Overturning
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4. A Selection Confirmed window will appear. Click OK.

Selection Confirmed

o Default Election for your DimsMet Session has been set to:
“11/03,/2020 (3958) 2020 PRESIDENTIAL GEMERAL ELECTION'

Locating Voter Record

1. Inthe 1st window of DIMS.net, click on the Enter Absent Voter Ballots icon.

i]_-t DIMS Mew Election Technelogy
File  Voters  Precincts  5treets  Districts  Polls Workers  Elections  Miscellaneous

I Y=

2. A Find Voter window will appear. Click on the By ID tab.

3. Click the arrow of the drop-down list and then select AV ID (Absentee Voter ID).

(=R Hom /==

£ Find Voter
All A | C P F

By Name ] By Address ] By Name/Address

Check desired search method then enter criteria

AVID ~]| | [ Llocate
Voter ID
Affidavit
Drrs. Lic.
SEN

State 1D

£ Email P. AFFIDAVIT  LAST NAME FIRST NAME

Fax/Phone 2
Stub Mumber
AVID

INT  DOB FOB HOU.. FR.. PRE STREET

Reviewing and Overturning
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4. Type in the AV ID number found at the bottom right of the VBM envelope, under the large
barcode. Click Locate button.

mal Salict o any ofer jtsdcton b Pes elacion

Dechr bao Pere de Ao camkrme & s leyes del £atacd de Callbenia que 10y 1 persony
CLYO NEmEne Aparvoe n 85w 500, (e SOy ROty dol i) S 40 of QU votad,

Declaration of Voter / Declaracion del Votante A o o At A OWvehrcasn Autorzsss

1 Gociare under e Penally of Pegury under Dhe lows of the Siaks of Callorss 2t | 4 B AU uinbuah e botiviay | Or -~
person whose fame 0pean on Mis savelope. 1t | am & mescient of B preonct n whih | -t g~ e

Ar voling, eside 51 e Miwn hown. and har nelher appled S nor inend 1 agoly b & > s e et o bt

R Pdivmatg v Fn whn ey aiae F Ta BAeronl e

Que o an e recon gu 30 SR, § QU
por do g

Warniog:
* Your Ealat will Nt 06 (O mind wniete Y3U MIGN 1 yOUC Own indwntng Your
BPrILLT TUST LGS B your $.0natre O Tl 2t e Regrater of 'tens ofco

Adrertancis
* N0 50 CoMars 5 Solets 2 menos que (s Bme (o s M. S frma dede
n-maummnnunoﬁmdmkm

* Watar ot vecus COnitaye un deits

MR MATTHEW F RANGER
370 PAMELA WAY

X

VoAers Sgreture | f e e/ Vorante

Date / Fecha

e
SEERDAIONO00 - 208 BLL VEMP ES &

s

1442 2W2020 651123

e 2 @ pereone mAvoa

D

5. Ifthe voter’s name matches that of the ballot, double-click the voter’s record to open the
absentee voter module.

[an ] a 1 c P F

Bybame | Byisdress | Bybameiiddress  ByiD |
Chisch decired ssarch mathod Than enber cllenia

0 | (65104737

|

] Mestdls Evalsation

g STATUS P. AFFIDAVIT  LAST NAME

FIRST NAME

85647 |RAMGER

MATTHEW

=

Note: The black “F” indicates that the voter is Fatal Pending. If the black “F” is not there, the voter’s
record may have been updated by the Voter Records Department prior to processing the VBM

envelope.
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6. An Absentee Voter window should appear. Click No.

Absentee Vioter

Voter is Mot Active, Access Voter's Record?

Yes Mo

Note: You may see an AV/VBM Ballot Application Rejected window. Simply click OK if this occurs.

AV/VEM Ballot Application Rejected X

| This Vioter is not Active,

7. An AV/VBM Ballot Issued window should appear. Click OK.

AV/AVBM Ballot Issued =

| . Warning. This Vioter has already received an AV/VBM Ballot

8. A Rejection Notice window should appear. Always, click No.

Rejection MNotice

0 Do you want the system to issue a Rejection Motice?

Yes

Note: We never issue rejection notices to voters. This requires a higher authority.

Reviewing and Overturning
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Voter Window Troubleshooting

When processing Fatal Pended voters there may be some issues with opening their New AV/VBM’s
by Voter ID Number window using the Enter Absent Voter Ballots icon. If any issues occur (ex.
Window will not open, the window open for a few seconds then closes, etc...) use the following

workaround.

Note: If you do not have systems access, bring this to the attention of your supervisor, and vertically
place the VBM envelopes that you cannot access back into the WANDA tray.

1. Click Elections.

2. Hover over Absent Voter/VBM Ballots.
3. Click on AV’s/VBM’s by Voter ID.

% DIMS New Election Technology
File  Voters Precincts  Streets Districts  Polls  Workers

Elections I Miscellaneous  Tools  Window

SIS

4,
5.
6.

Find Election Shift+F8
Change Default Election
Election Reports Ctrl+F2

Election Calendaring
Contests and Candidates
Ballot Ordering

=

* fllr -+ -

Absent Voter/VEM Ballots

Election Batch Management
Delivery
Provisional Voters

Reconciliation/Canvass

Help

Regular AV's/VEM's
Pick AV/VBM Batch

AV's/VBM's by Voter ID I

Election Day Info  Ctrl+5Shift+F2

Change AV's/VBM's by AV/VEM ID Number
Ballot Type X-over

Import
Export Elections

The New AV/VBM'’s by Voter ID Number window will appear.

Find Application
Mew Application

AV/VEM Reports
Clear AV/VEM Counter Label Printer

Reviewing and Overturning
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7. Click into the ID: box and input the AV ID located on the bottom right of the VBM envelope,

under the large barcode.

= New AV/VBM's by Voter ID Numbe [o|[= |[ =]
Voter l Election l District ] Flags ]
Voters Name and Address on File:
Active Ballots
Blection: | 0914/2021 (4122) SEFTEMBER 14, 20 v| Downloaded: | 77 |
VoterlD: | | Lo | ] Woter Sent: | I/ |
# lssued: | | tssd: [/_/___ | Retum Source: ~| [ 1s RAVEM?
Category: | w | Retum Date: |/ / [] Needs Evaluation
Source: | MAIL V| [ Verfied?
Stub- | | Challenge Code: | -

Active Ballots

Blection |DB;‘14J2021 (4122) SEFTEMBER 14, 20 v‘

VoterlD: | | ] |

#losued: | | losd: /s, A

Category: | ]

Source: | MAIL ~]

sub: | |

Type App ‘

How Recd: |

Voting Form: |

Appl. Date: [_/_/___ |

Maiing Add

Comments Reiect

Downloaded: [/ /

Voter Sert: [ / /

Retum Source: ~| [ s RAVBM?
Retum Date: |_/_/.

[ Verfied?

[ Needs Evalustion

Challenge Code: |

Last Trans

Attachmerts

Cancel

Click Tab key. Do not click Enter.

Two DimsNeT windows may will appear. Click OK on both.

——

DimsMeT

| Ballot has been marked challenged.

Reviewing and Overturning
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10. The voter’s New AV/VBM'’s by Voter ID Number window will appear.

=& New AV/VBM's by Voter ID Number oo |
Voter I Becson | Disvict | Flags |
Voters Name and Address on Fle
Current Baliot Information Current Baliot Information
Name: MR MATTHEW £ RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Malled To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174
Party: DEM Party: DEM Actrve Balots
Bection: | 030372020 (3357) 2020 PRESIDENTIAI v Dowrioaded: [77 ]
VoterlD: (61875 | 1D |65104737 Voter Sert: |77
2 lssued r‘ Isad 0201'2020000000 Retum Source: | MAIL v
Category: | PERMANENT ABSENTEE v|  RenmDate: | 30/28/2020 [ Needs Evaksation
Source: | MAL v [ Verfied?
ab: | Chalenge Code: | VOTER ALREADY VOTED
Tyve Aop: | v]
How Recd: | v)
Voting Foem [ v:
Aopl Oate: [_/_/___
Maling Add Acachmerts
Comments Last Trars E Cancel
Reviewing and Overturning
Wanda Found a Problem
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Wanda Found a Problem (WANDA) Challenges

Wanda Found a Problem (WANDA) is a challenge code used when a voter’s record status is “Fatal
Pending”. Fatal Pending means that the voter registered to vote with a non-residential address, an
address that does not exist or is simply lacking information (i.e. an apartment number, a street
directional, etc...).

The following are Fatal Pending, Reason codes that could be in a voter’s record and how to process
them.

Reason Code Meaning Process

The address is completely incorrect or

ADDRESSING ERROR |  does not have a street directional (Ex, | Continue to Overturn to

North, South, East, West, etc...) Valid section
INET = NON The voter registered online using a non- Continue to Overturn to
RESIDENTIAL ) _ _ :
ADDRESS residential address Valid section

The voter registered online using an
address that either does not exist or the
address was missing a street directional.

The address provided is not a residential
address (i.e. a store, business, school,

Continue to Overturn to
Valid section

INET - NO STREET
MATCH

NON RESIDENTIAL Continue to Overturn to

ADDRESS Valid section
etc...)
. . Coordinate with VR. Go to
UNDERAGEVOTER | 1hevoterwillnotbe oflegal votingage | "y )0 tinate with VR

on or before election day.

section of this procedure.

Note: Though the voter may register with incorrect or incomplete address information, there may also
be times in which the voter submitted accurate information and it was simply data entered
incorrectly. Although incorrect data entering may lead to Fatal Pended records, the VR Department
will still find and correct those records before future elections.

Reviewing and Overturning
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Researching WANDAs

Before conducting any research on a VBM, we must verify the voter’s information.

1. Using the VBM to compare, verify the Name, Address, Signature, and AVID on the VBM and

in the New AV/VBM’s by Voter ID Number window.

=& New AV/VBM's by Voter ID Number 4B
Voter [B«m|&m«| Flags |
Voters
Batiot Information Current Baliot Information
MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Balot Type: 3174 Balot Type: 3174
Party: DEM Party: DEM Actve Balcts
Dowrioaded /7
Voter Sert: | / /
# lssued. - Retum Source: | MAIL
Category: | PERMANENT ABSENTEE v Retun Date [ Needs Evakiation
Source: | MAIL [ Verfied?
Sub -
Type Acp. \
How Recd: |
Voting Fom. |
Mool Date: [_/_/___
Maing Add
Cormerts e Lot T C o ][ o
e e ——
Declaration of Voter / Declaracion del Votante A

| Gnciars under B Pty of Pupry undier B it of B State of Callons It | 4 P A S S § SN & 4t Bo Ses Sy

POTOR whise ferme Kppnan o0 P envicge. Dl | am & rescent of P pond i wheh |
A g, reside & P A0 Do, W S eler ipied S 00 PNt 1 aoly b &
St 0 ry S JBCCIon by e shecion

Tmcirs S0 Peve de Permse crkarse o s inyes S (4300 G Caleme Jue 2y B jersons

U — - - — " —— -
e g

el e T
D R

— s

U MOTEY aperwn e e wire, ue S0y ATTE SeY TR SR 0 o 28 VitaY.
L 1 8y SO G S SNy O 10 N SRR ) ety SRR v Doty
X A B0 QAN D ARO[ eclas eCCEReS

Wy

MR MATTHEW F RANGER
370 PAMELA WAY

1442 W2I2020 651123

S e R TPy —
[ -

%]

[ || ”! i "I U
—— il

Octe / Focha
- w
SLATAIORO0 - JOM L VI (5 &

lii

o
1"

Note: if the signature on the on-hand VBM does not match the signatures on file, bring this to
the attention of your direct supervisor, but continue to process the VBM. After Step 17, skip to
the Non-Matching Siganture - 1 (NMS-1) section of this procedure.
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Overturn to Valid

1. Inthe New AV/VBM'’s by Voter ID Number window, click on Active Ballots.

=¥ New AV/VBM's by Voter ID Number =5 Fon ===
Voter ] Election | District Flags
Voters Name and Address on Fle
Current Ballot information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174
Party: DEM Party: DEM Active Ballots

2. Verify that the voter has only one issued VBM in the Active Ballots window.

o [ 3=

D Date Title S05_ID VEM Prov CVR  Pol/NC  County
1|09/14/2021 SEPTEMBER 14, 2021, CALIFORMIA GUBERN... |5225

A = ACCEPTED S =SUSPENDED Ok
R = RETURNED | = ISSUED, NOT RETURNED

3. Ifthere is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC
columns are either blank or only have an “I” for issued.

Sl=l=)

505 1D WEBM Praw CWVR Pall/VC  Courty
' | |SanBemardno |
4357 | San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that means
that this voter has already voted. Continue processing the VBM. After Step 17, skip to Voter Already
Voted (VAV) section of this procedure.

4. C(Click OK on the Active Ballots window.
5. Inthe top left corner of DIMS.net, click the Find Voter Records icon.

Iﬁ DIMS New Election Technology
File  Voters Precincts  Streets  Districts  Polls  Workers  Elections  Miscellaneous

=SE S NS @ s 5D

£ Find Voter ‘ =4 MATTHEW F

Voter ] Electio

Reviewing and Overturning
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6. The voter’s record window will appear. Click the Misc tab.

& [E=N Eo =
Voter Details | Properties Notices/Flags | VoteCal |
County Info ] State Info sV | Name ] Prior Name Alternate Name ]
Voter ID: [65114727 Agme
Prefix: |par e
Status: |FATALPEND ______~| First: [MATTHEW

Note: While in the Voter Details tab, make sure to fill out the Research Label with the Status, Reason,
DL, DOB, VID, and AVID.

7. Click on Voting History.

- =N ==
oter Details Properties Misc Motices/Flags oteCal
PVBM Yoting Connected Records
Category: PERMANENT ABSENTEE ~ List Houschold T Last
= Transaction
Type App: ~
How Received: ~ Attachments Refemal
Delivery 1: MAIL ~
Disabilties Pend Codes
Opt Out
Applied: 07./17/2006

8. Within the Voting History window, verify that the current election is listed. If the current
election is present, make sure that the Voted and Poll Voter columns have an “N”.

Date Title Big ‘Voted Paty Pol Voter AV Requested AV Retumed Category  Source

\EXAIZ AN SEFTEMBER 14, 2021, CALIFORNIA GUBER. . -II--I!-__-

11/03/2020 | 2020 PRESIDENTIAL GENERAL ELECTION Y |Y P MAIL
03/03/2020 | 2020 PRESIDENTIAL PRIMARY ELECTION Y [N DEM N Y N P MAIL

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that the voter has

participated in the current election. Continue processing the VBM. After Step 17, skip to Voter Already
Voted (VAV) section of this procedure.

9. Click OK to close the Voting History window.
10. Click Last Transaction.

& [=]le /=
Voter Details ] Properties Misc Motices/Flags VoteCal I

PVBM Voting Connected Records

Category: | PERMANENT ABSENTEE ~| | Lt Household || Comments
= Transaction
Type App: ~
How Received: ~ Attachments Vating History Referal
Delivery 1: MAIL w

Disabilties Pend Codes

Opt Out
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11. Under the Field column, look for “Status”. The “Status” line will indicate when the voter’s
status was changed to “Fatal Pending” and what is was before.

# [ TRANSACTION |FIELD BEFORE AFTER TRANS DATE

1 88765432 EraTus & F ] 11/3/2020 9:28
2 838765432 REASON 959-0FFICE UPDATE ADDRESSING ERROR 11/3/20209:28
3 |B8765432 HOUSE MUMBER 777 7777 11/3/20209:28
4 |BB765432 EMAIL ADDRESS PRINCESSNFROG@GMA...| 11/3/2020 9:28
5 83765432 AFFIDAVIT NUMBER S6AADZ2ZB13 85BY921655 11/3/20209:28
6 88765432 TYPE AVE 5T 11/3/20209:28
7 88765432 Oct 2 2008 9:15AM |Nov 32020 9:28AM | 11/3/20209:28

Note: Each line of the last transaction indicates what item was updated or changed on a voter record,
the date it was changed, what it was before, and what it was changed to.

12. Compare the date that the voter’s status became Fatal Pend to the execution date of their
VBM envelope (the date the voter signed their mail ballot envelope). If the execution date is
before the Transaction date, continue to step 13. If the execution date is after the
Transaction Date, make a note of it, using the Research Label Phrasing section, on the
Research Label and continue to step 13.

# TRAMNSACTION |FIELD BEFORE AFTER TRANS DATE

1 88765432 STATUS A F {11/3/20209:28
2 88765432 REASON 99-0FFICE UPDATE ADDRESSING ERROR 11/3/20209:28
3 88765432 HOUSE NUMBER 777 7777 11/3/20209:28
4 88765432 EMAIL ADDRESS PRINCESSNFROG@GMA... 11/3/20209:28
5 88765432 AFFIDAVIT NUMBER SEAADZ2813 BS5BYS21655 11/3/2020 9:28
6 88765432 TYPE AVE 5T 11/3/2020 9:28
7 88765432 Oct 2 2008 9:15AM Nov 3 2020 9:28AM | 11/3/2020 9:28
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13. Click OK on Last Transaction window.

14. Navigate to the Voter Details tab.

Properties | Misc | MNotices/Flags | VoteCal |
County Info I State Info (sv) | Name | Prior Name I Alternate Name I
Voter ID: (65114737 Hame
Prefix: pr w
Status: [FATAL PEND v Frst: [MATTHEW
Reason: |ADDRESSING ERROR - Middle: |7
Afidavit: |81F485642 Last: [RANGER
| sig: |[534212 | AtoSia: [ Suffic: ~ | Bith Date: [02/29/1976
DMV Lic:|A123456 SSN: [ -103a

15. Double-check the information on the Research Label with the voter’s record.
16. Click Cancel on the Voter Record window.

Post: | V| EBldg: | | Lnit #: | | Str/Bx: | |
:|SAM BERMARDING Zp: (92415
| | mbas | | s[~] [ ]
Prec: Manual []
| Addtional Address |
Print | Ok |[ Cancel l
17 r ID Number and Find Voter windows remain

VoterlD: 12345

7= DIMS New Election Technology

File  Voters Precincts  5Streets Districts Polls Workers  Elections  Miscellaneous  Tools  Window

CI RS P41

Hew AV/VEF's Iy Voter 1D Mumber
iskers Narme o ickdress o Fle

Ey Name | By Accress | By Nameiiadress By ID I Curre nt Ballst Wiormatian Cureat Baliat Blarmaton

ek, demrnd searth matted e erter GRS Mare ME MATTHDY F RANGER Hame: bR MATTHDW F RANGIR
r Add 5 ATO PAM ¥ - I70 PAM WAY
) ~| [s=10a7a7 owas: ELAWA Addrens A
- BARSTOW, CA 92311 WARSTOA, CA 92311

[ incl. Contdentisl ] Meeds Evaluaton

Mlaited Ta: 370 PAMELA WAT Maded To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOMW, CA92NLL

STATUS P. AFFIDAVIT LAST NAMI

| ¥ 81F485642 RANGER

Becton: [D3032020 (1957) MR PRESOENTE ~| oo [77

VowlD: (61875 | 0 [esiarm | vowrse [77

Somnd: |1 | ot (02032020 000000] R Souwce: | maait ~]
Cstegoey. | PERMANENT ABSENTEE v|  Petum Date [ Meeda Evabastion
Same. LM = —
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18. Within the New AV/VBM'’s by Voter ID Number window click twice on the arrow for the
Challenge Code drop down list

Note: The drop down menu will extend with the first click and retract with the second click,
highlighting the current challenge code.

Bection; | 03032020 (3957) 2020 PRESIDENTIA o g
VoterlD: | 61875 ID: | 65104737 Voter Sert
Hhoeed |1 Ised: |02/03/2020 00:00:00 Retum Source: | MAIL
Category: | PERMANENT ABSENTEE . Retum Date () Needs Evaksation
Source: | MAIL . (] Verfied?
b Challenge Code: | WANDA FOUND A PROBLEM D

19. Press Backspace key.

Challenge Code: w

20. Click OK.

ior Ballots Resend Atachments

Last Trans View Batch Cancel

21. A Green Light Scenario window should appear. Click OK.

Green Light Scenario

8 No ballots exist as accepted for this voter for this election.
o)

Note: If you entered this voter’s New AV/VBM'’s by Voter ID Number window through the Elections
button, once you click OK on the Green Light Scenario window, the New AV/VBM'’s by Voter ID Number
window will wither become blank or disappear. Simply follow the same steps (Elections button,
Absent Voter/VBM Ballots button, AV’s/VBM'’s by Voter ID button) to reopen the voter’s window
and double check the challenge code was overturned properly.
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22. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Code: W

23. Close out of the AV Module by clicking the red X.
o [ [us)

24. Write the following on the Challenge Resolution Label:
e “Overturned from WANDA to Valid”
e The date and your initials.
25. Make sure that the Research Label is completely filled out, if no information is provided
write “N/A”. Use the Research Label Comment section of this procedure for verbiage.

Non-Matching Signature - 1 (NMS-1)

If the signatures in the voter’s record do not match their corresponding VBM but it has otherwise
been confirmed that this is the correct voter (address, name, AVID are a match), the WANDA
challenge must be changed to Non-Matching Signature-1 (if this VBM has been NMS-1 in the past, it
must be challenged as NMS-2 now).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge
Code drop down list.

Bection: | 030372020 (3957) 2020 PRESIDENTIAl Oount
VoterlD: | 61875 ID: | 65104737 Yotor Sect
# lsed: |1 Ised: [02/0/202000:0000|  Retum Source: | MAIL
Catogory: | PERMANENT ABSENTEE : Retum Date () Needs Evakuaticn
Source: | MAIL (] Verfied?
b Challenge Code: | \WANDA FOUND A PROBLEM D
Type Aop .
How Recd
Voting Form
Aopl Date: |_/_/_
Maling Add Atachmerts
Comments Reect Laat Trarm Cancel
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2. Select Non-Matching Signature-1.

Challenge Code: |WANDA FOUND A PROBLEM
NO SIG/BAD SIG ON FILE

NO VOTER SIGNATURE

NON-MATCHING SIGNATURE

NON-MATCHING SIGNATURE-1 <«
NON-MATCHING SIGNATURE-2

J') } ALOLL MATALIMAES SISMATLIDOE 9

3. Click Ok.

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens.

4. Write the following on the Challenge Resolution Label:
e “Overturned from WANDA to NMS-1"
o The date and your initials.
5. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.

Voter Already Voted (VAV)

If within the Voting History window or the Active Ballot window there is evidence that the voter has
already voted, the challenge code must be changed from WANDA to VAV (Voter Already Voted).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge
Code drop down list.

Bection: | 030372020 (3957) 2020 PRESIDENTIA -
VoterlD: 12345 ). | 65104737 Voter Sert
#ised: |1 lssd: [02/02/2020000000|  Retum Source: | MAIL
Catogory: | PERMANENT ABSENTEE : Retum Date [ Needs Evakaticn
Source: | MAIL . ] Verfied?
Sub Challenge Code. | WANDA FOUND A PROBLEM D
Type Aop .
How Recd .
Voting Fom .
Mool Date: |_/_/__
Mading Add Atachmerts
Comments Reyect Lant Trars [I] Cancel
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6. Select Voter Already Voted.

Challenge Code: |WANDA FOUND A PROBLEM v
PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A
PROVISIONAL CHALLENGE

VBM BALLOT WAS UNDELIVERABLE
VOTER ALREADY VOTED <&
VOTER DECEASED g
VOTER NOTIFICATION

WANDA FOUND A DUPLICATE RETURN

WANDA FOUND A PROBLEM

WRONG/SWITCHED ENVELOPE - PAIRED

WRONG/SWITCHED ENVELOPE - UNPAIRED

Z-AUTH BOX NOT COMPLETE

Z-BALLOT SIGNED v

v 'y

7. Click Ok.

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens. You may also see a Red Light Scenario window
stating that the voter has already voted. Click Continue if this happens.

8. Write the following on the Challenge Resolution Label:
o “Overturned from WANDA to VAV”
o The date and your initials.
9. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.

Research Label Comments
The following are comments to be used verbatim for Wanda Found a Problem research labels.

- Valid
o Execution date
= “Voter’s record was Fatal Pending before execution date. Signature on VBM
compares to that on file. No polls credit found. Overturned to Valid.
- VAV
o Voter already voted. Voter has polls credit {an accepted VBM}. Signature on VBM
compares to that on file.
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