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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Purpose

The purpose of this procedure is to assist in the process of reviewing a voter’s Wanda Found a Problem
(WANDA) challenged Vote-By-Mail (VBM) return envelope to identify instances in which the challenge
can be overturned to Valid or another code. VBM envelopes are often times challenged as WANDAs
during Batch Mode because the voter’s record has a Fatally Pending status. In order to overturn these
challenged envelopes, thorough research and coordination with the Voter Records Department must
occur.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other
departments. It has been designed for the Challenged Ballot Resolution Team and any other personnel
appointed to reviewing and overturning challenged vote-by-mail envelopes. This procedure does not
cover all possible scenarios but will outline the most common occurrences.

Important Note:

Starting after E-15, the processing of this challenge code should be conducted after IT has synced the
ePoll Pads to DIMS.net. This could take up to 2 weeks after Election Day. Speak to your supervisor to
determine when syncing is complete to begin this process.

Note: This procedure is intended for Supervisors and Lead Staff.

Supplies Needed

e Challenge labels

e Research label

e Desk file organizer

e File organizer tags

e 1 Foot mail tray

e  Mail tray label: “CHALLENGE TYPE: WANDA FOUND A PROBLEM (WANDA)”
e 2x Binder clips

e DIMS.net
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Vote-By-Mail (VBM) Envelope Labels
Challenge Labels

Challenge labels are required when processing any challenged envelope. These labels track the
challenge status it is currently at.

Note: Before placing the label on the VBM envelope make sure there is no writing on the other side.
N

Qffrtumed from NMS-1 10 NMS-
Initial: LC  Date: 11/3/2020

Overtumed from NMS - 2to NMS-2

Declaration of Voter / Declaracion del Votante
| acks under s

appeers on o 05 e UG AW | | i e c o neskon mCabban,

an
i bk o any i e i

Place the first column of the
label on the RIGHT-HAND side of
the back of the envelope. Wrap

aum soy reacente

o 00 6o U ol ustonk Do 6t abCsnes.

L bl g ¢ i o soreo DEBES ler matasio dl i el Initial: AG  Date: 11/5/2020

| s et arvery i e,

= | Overtumed from#MS-Zt0 _Valid
= the rest of the label around,
Initial: % Date: 11l612020 .
BTG PO 12554237 i onto front (left-hand side) of the
s Fr g | % Overtumed from to
- AL — | . envelope.

Initial. Date:

Date / Fache & D D\ vertumed from 1
SHERO721R006 - 208RM BLU VEMP ES % WoT 22022 3783691
Initia D“:

Each color on the label indicates a
First Check Red [ | different check/step in the
Second Check Green process. A new/different person
Third Check Blue [ | must conduct each check.

Research Labels

The Wanda Found a Problem (WANDA) challenge code will need a research label. Research labels are
utilized to monitor the research conducted for the envelope, ensuring that reviewers do not have to
duplicate work.

Overturmed from WANDAro Valid pHOf Overturnggfirom WANDA 1o EQ

Tnitial: L& Date: 11/5/2020 Regfion: ADDRESSING ERROR \
I:l Overturned from to F123456 uoyu 95\
L: pos: 11/ 11 .
e 4\ The Research Label will always be
Initial: Date: s )
« Wff AviD: 7654321 placed on the front of the envelope
Overtumed from to Initials: LC Date: 11 /5 /20

Ss RE Notes: The execution date was after the voter on the RIGHT'HAND Side, Unless

Initial: Date: PERMIT NO, 907 fatal pendi hed 4
Wit 6e pan v A Was fatal pending, signature matched, overturne preV|0uS|y |ndlcated by superV|sor
Overtumed from to fo valid.
L] ] /
Initial: Date: JARDINO C
e = R OF VOTE \ /
I:l Overtumed from o ﬂ;ggxfo c \\ //
oot oy N —
Initial: Date:
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Note: When writing on any label, make sure to write neatly and legibly. Do not write too big or too small
for the allotted space. Do not place the label over the signature, barcodes, legal information, or the hole
in the center of the envelope. Do not leave any voter information blank on the Research Label. If there
is no information to provide, put “N/A”.

DIMS.net

Launching Additional Windows of DIMS.net

When researching Wanda Found a Problem (WANDA) challenges, it is highly recommended to open two
or more windows of DIMS.net for efficiency.

1. Right-click on the DIMS.net icon on the taskbar.

2. Click on the DIMS.net icon.

S DIMS.net
}@ Unpin from taskbar

X Close window

e B =

Logging-In
1. Double-click the DIMS.net icon.

2. Click on the Login button.

/ RUNBECK ) DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01,28,30227

LG5 BT T My Windows Account ~
User Name:

password: [

[N [ F Prod EMS -
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Note: Make certain that the My Windows Account option in the Login Using field is selected. Your user
name should auto-populate in the User Name field. The Password text box should remain blank.

3. A pop-up window will appear, indicating that DIMS.net is already running. Click OK.

et

| DIMSMeT is already running

o

4. Click the maximize icon in the right-hand corner of the dims window.

)

Setting the Default Election

1. Click on the Elections menu.

Workers | Elections] Miscellaneous  Tools

B <X 5 2

2. Click Change Default Election.

Find Election Shift+F2
sl _hange Default Election

Election Reports Ctrl+F3

3. A Select Default Election window will appear. If the election displayed is correct, click Yes.

Select Default Election

Use the default election currently set to:

11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION

SIGNATURE VERIFICATION PROCEDURES 5 Revision Date: 06/14/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Incorrect Default Election

1. If the displayed election in the Select Default Election window is incorrect, click No.

Select Default Election

|se the default election cumently set to:

11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION

2. The Select Default Election window will change to display a drop-down list.
a. Click on the correct election and then click the Select button.

Select Default Election

Set the default for only this DimsMet session to:

Date D Blection
11/03/2020 (3558) 2020 PRESIDENTIAL GEMERAL ELECTION - Select
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTIONS <u— - I

05272020 (4043) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA
051272020 (4053) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA

3. A Selection Confirmed window will appear. Click OK.

Selection Confirmed pd

o Default Election for your DimsMet Session has been set to:

“11,/03/2020 (3958) 2020 PRESIDEMTIAL GEMNERAL ELECTION
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San Bernardino County Registrar of Voters

Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Locating Voter Record

1. Click on the Enter Absent Voter Ballots icon (yellow envelope).

E DIMS Mew Election Technelogy

File  Voters  Precincts  Streets  Districts

=28 S WS e .

Polle  Workers

Elections  Miscellaneous

>

5 L

2. A Find Voter window will appear. Click on the By ID tab.

3. Click the arrow of the drop-down list and then select AVID (Absentee Voter ID).

EA | ¢ p

F

ByMame | ByAddress | By MamelAddress

By ID

Check desired seanch method then enter criterda

[ofiver ]

AVID ™ |

Voter ID
Affidavit
Drvrs. Lic.

SSN
State 1D

P. AFFIDAVIT LAST NAME

FIRST NAME

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

4. Type in the AVID number found on the VBM envelope.

Declaration of Voter / Declaracion del Votante

Idﬁnmhmdﬁm“mhdn&.dt’uﬂaﬁlmn
mmmmm mmm-maumu&u
am voling, resice 5 not wply s

o ot apaecs én osts 5%, G SOy Rsidents O s elckorl @ ef Qo votad,

pox o

Wamning:
+ Your ballot will not be coumted unless you sgn in your own handwriting. Your
 Signature must compare t your signature oa fe ¢ the Registrar of Voters offce.
Voting twice constituses o crime

MUST
rwceived by the Regvtrur of Vo chan 7 doys after

A

rertencls:

+ No s# contarh sy bolets 4 manos que lo firme con su propla hetra. Su firms debe L boletan gue 3¢ enviam par covres DEBEN tener mataselles del Die de la
s«mmm.m«mwwmmuw"dummamm Elecchin o de antes y 2 debon recibir en la oficing del Regitro de Viozantes
« Votar dos veces constituye un delifo. @ s tardr 7 dias despods del Dis de Yo Besciio.

MR MATTHEW F RANGER

370 PAMELA WAY
MatorF
X 'ﬁ,/
Bt

N
]

Voter's Signature / Firma del Votante

Date / Focha

SBER0Z22R008 - 208RM BLU VBMP ES % 1274

5. If the voter’s name matches that on the VBM envelope, double-click the voter’s record to open
the absentee voter module.

[an ] = 1 c 3 F

ByMame | Byiddress | ByNamelidéress  BylD |

s ]

[ it Coricderuials ] oecs Evaluaton

2 STATUS P. AFFIDAVIT  LAST NAME FIRST NAME INT  DOB POB

81F485642 RANGER MATTHEW

Note: The black “F” indicates that the voter is Fatal Pending. If the black “F” is not there, the

voter’s record may have been updated by the Voter Records Department prior to processing the
VBM envelope.

6. Find all Fatal Pending records with the black “F” and set aside for Election’s Specialist or work
with the Voter Records team, to make records accessible.
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Note: Any records that cannot have the Fatal Pend lifted from the record will be challenged with an
SOS challenge code, indicating this VBM envelope is not eligible to be voted.

7. An Absentee Voter window should appear. Click No.

Absentee Voter

Voter is Mot Active, Access Voter's Record?

Yes Mo

Note: You may see an AV/VBM Ballot Application Rejected window. Click OK if this occurs.

AV/VBM Ballot Application Rejected X

| This Vioter is not Active,

8. An AV/VBM Ballot Issued window should appear. Click OK.

AVABM Ballot Issued hoo

| = Warning. This Voter has already received an AV/VEM Ballot

9. ARejection Notice window should appear. Always, click No.

SIGNATURE VERIFICATION PROCEDURES 9 Revision Date: 06/14/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Rejection Motice

0 Do you want the system to issue a Rejection Motice?

es I Mo I

Note: We never issue rejection notices to voters. This requires higher authority.

Voter Window Troubleshooting

When processing Fatal Pending voters there may be some issues with opening their New AV/VBM'’s by
Voter ID Number window using the Enter Absent Voter Ballots icon. If any issues occur (ex. Window will
not open, the window opens for a few seconds then closes, etc...) use the following workaround.

Note: If you do not have systems access, bring this to the attention of your supervisor, and vertically
place the VBM envelopes that you cannot access back into the WANDA tray.

1. Click Elections.
2. Hover over Absent Voter/VBM Ballots.

3. Click on AV’s/VBM’s by Voter ID.

% DIMS Mew Election Technology
File  Woters Precincts Streets  Districts  Polls  Workers | Elections l Miscellaneous  Tools  Window

ﬁ | % i 0 Find Election Shift+F8
Lo 8 ﬁ i
(= i Change Default Election

Election Reports Ctrl+F3

Election Calendaring
Contests and Candidates

Ballot Ordering
Absent Voter/VBM Ballots Regular AV's/VBM's

ection batc anagement Pick AV/VBEM Batch
Delivery

AV's/VBM's by Vioter ID
Change AY's/VBM's by AV/VBM ID Number
Ballot Type X-over

Provisional Voters

Recenciliation/Canvass

Election Day Info  Ctrl+Shift+F8 Find Application

Import Mew Application
Export Elections

AV/VBM Reports
Clear AV/VBM Counter Label Printer

4. The New AV/VBM'’s by Voter ID Number window will appear.

SIGNATURE VERIFICATION PROCEDURES 10 Revision Date: 06/14/2024



San Bernardino County Registrar of Voters

Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

5. Click into the ID: box and input the AVID found on the middle of the right side of the VBM

envelope.
=i New AV/VBM's by Voter ID Number EI@
Voter | Election | Diistrict | Flags |
Voters Name and Address on File:
Voter Paicipation | | 1 ive Balots
History

Blection: 0911472021 (4122) SEPTEMBER 12,20 v| o [77

AVID

~|  Osravem?

] Meeds Evaluation

Declaration of Voter / Declaracion del Votante

voterdl: [ | o] esi0ar37 | Voter Sert: | / /
# Issued: | | lssd: [ __-_-__i Retum Source: |
Category: | V| Retum Date: ’r‘
Source: | MAIL v| [ Verfied?
Stub: | | Challenge Code: |

prssbratag g per ey
”"

[T PO T — T ) LIS

. >

.............. L -
| e e e gl

65104737

MATHEW RANGER E

",
s AL yaxan I

370 PAMELA WAY BARSTOW, 92311

X Pt rF Ry~

BALRETI VRN - 208 L VINP €3

s 0t 1t e MY e e o 00 b Fitins ey s
e Hhn s P

6. Click Tab key. Do not click Enter.

7. Two DIMS.net windows may appear. Click OK on both.

|

| Ballot has 3

DimsMeT =

| Ballot has been marked challenged.

SIGNATURE VERIFICATION PROCEDURES 11
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

8. The voter’'s New AV/VBM'’s by Voter ID Number window will appear.

=& New AV/VBM's by Voter ID Number oo |
Voter I Becson | District | Flags |
Voters Name and Address on File
Current Baliot Information Current Bafiot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174 _
Party: DEM Party: DEM( V= Peicbatn | sctve Balots

Bection: | 03032020 (3357) 2020 PRESIDENTWA + Dowrd 77

VoterlD: (61875 | 1D |65104737 ] Voter Sert: (77
Hhesved: [1 | tsg: [02/03/2020000000]  Retum Source: [MaIL v
Category: | PERMANENT ABSENTEE v Retum Date ',‘o,wmo [ Needs Evakation ‘
Source: | MAIL (] Verfied?
Sub : Challenge Code {WANDA FOUND A PROBLEM -
Tyve Ao | v]
- -
Vg Fom: | v}
Appl. Date [_/_v_
Maing Add fescheerts

o | [P ] [ o[ oo
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Checking Active Ballots

1. Click on Active Ballots.

=4 New AV/VBM's by Voter ID Number == EoR =~
Voter ] Election | District | Flags
Voters Name and Address on Fle.
Current Ballot information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174
Party DEM Party: DEM | eer Eicbutien

2. Verify that the voter has only one issued VBM in the Active Ballots window.

t:nlB

D Date Tithe SO5_ID VEM Prov CVR  PollNC  County

1|09/14/2021 |SEFTEMBER 14. 2021. CALIFORNIA GUBERN... |5225

A= ACCEPTED S = SUSPENDED Ok
R = RETURNED I = ISSUED, NOT RETURNED

3. If there is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC columns

”III

are either blank or only have an “I” for issued.

= @]

S05 1D B Prow CVR PollAVC  Courty

| San Bemardino
| San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that
means that this voter has already voted. Continue processing the VBM, skip to Voter Already Voted
(VAV) section of this procedure.

SIGNATURE VERIFICATION PROCEDURES 13 Revision Date: 06/14/2024



San Bernardino County Registrar of Voters

Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

4. Click OK on the Active Ballots window.

& Active Ballots -- VBMs: 2 Provisionals: 0 Polls: 1

= ==

Title S05_ID

C 024. PRESIDENTIAL P

I Date
EL.

S =SUSPENDED
| =I1SSUED, NOT RETURNED

A =ACCEPTED
R = RETURNED

1 | 0305/ 202 56 |
.———

CVR

Pall/VC  County
San Bemardino

5.

In the top left corner of DIMS.net, click the Find Voter Records icon.

= DIMS New Election Technelogy

File  Voters Precincts  Streets

S Find Voter
All

A |

Districts

WM s @ s xN5R

Polls  Workers  Elections

Miscellaneous

County Info | State Info v |

Voter Details | Properties Notices/Flags | VoteCal |

Name | Prior Name

Alternate Name |

Voter ID: (65114737 Name:
Prefic: |pap v
Status: [FATAL PEND ~ Frst: [MATIREW

Note: While in the Voter Details tab, make sure to fill out the Research Label with the Status,

Reason, VID, and AVID.

7. Click on Voting History.

Voter Details | Properties Misc Motices/Flags | VoteCal |
PVBM Yoting Connected Becords
Category: PERMANENT ABSENTEE w List Household Comments Last
= Transaction
Type App: v
How Received: ~ Attachments Woting History Refermral
Delivery 1: MAIL ~
Disabilties Pend Codes
Applied: 07/17/2006 PVEM Address

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

8. Within the Voting History window, verify that the current election is listed. If the current
election is present, make sure that the Voted and Poll Voter columns have an “N”.

Date Tile Biaf Voted | Patv [ Pol Voter] AV Requested AV Retumed Category  Source
09/14/2041 : D E

11/03/2020 | 2020 PRESIDENTIAL GENERAL ELECTION  |Y  |[Y N Y ¥ P MAIL
03/03/2020 | 2020 PRESIDENTIAL PRIMARY ELECTION | ¥ (N___J DEM J| Y M P MAIL

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that the voter has
participated in the current election. Continue processing the VBM, skip to Voter Already Voted
(VAV) section of this procedure.

Checking Voter Participation History

1. Click Voter Participation History (VPH).

= New AV/VEM's by Voter ID Number [ -5 -

Voter | Elecson | Diswict | Fiags
Voters Name and Address on File

Current Ballot Information Current Ballot information

Narme: MR MATTHEW F RANGER Hame: MR MATTHEW F RANGER

Address: ATOPAMELA WAY Address: AT0 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311

Mailed Ta: 370 PAMELA WAY Mailed Ta: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CAD2311

Ballot Type: 3174 Ballot Type: 317
Party: DEM Party: DEN mw Active Balots

Note: If icon is Bold. Voter Participation History has been applied. That means that the voter has
participated in the current election. Continue processing the VBM, skip to Voter Already Voted

(VAV) section of this procedure.

2. Look at Participation Method.

SIGNATURE VERIFICATION PROCEDURES 15 Revision Date: 06/14/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

pr
& VC-42011584] CHRISTI BARRERA 9923019 - Voter Participation History for 3/5/2024 MARCH 5, 2024, PRESIDENTIAL PRIMARY ELECTION (4138)

# DIMS VPH ID

Date Added

VoteCal VPH ID Date Deleted

324523217

Participation Me.

Paty

Home Precinct

Transaction Log

# TRANS ID FIELD TYPE  BEFORE AFTER TRANS DATE LOGIN ACTION
314022458 508 VOTER PARTICIPATIO ... |1 0 324523217 3/8/2024 44244 PM | DX UPD

2 314022458 UPDATE DATETIME b} 2024-03-08 16:41:54 967 20240308 164 |3/8/2024 44244 PM | DXI UPD

3 314022458 VOTECAL VALIDATION DATE |D 20240308 16:4. |3/8/2024 4:42:44 PM | DXI UPD

4 314020946 505 ELECTION ID | 5680 3/8/2024 44154 PM_|DXI UPD

5 314020346 505 HOME PRECINCT ID | 25061 3/8/2024 4:41:54 PM_| DX UPD

6 314020846 S0S PARTICIPATION METH... |1 2 3/8/2024 4:41:54 PM__| DX UPD

7 314020846 S0S POLITICAL PARTY ID | 7 3/8/2024 44154 PM_ | DXI UPD

OK

3. Within the New AV/VBM'’s by Voter ID Number window click twice on the arrow for the
Challenge Code drop-down list.

Note: The drop-down menu will extend with the first click and retract with the second click,

highlighting the current challenge code.

4. Click OK to close the Voting History window.

SIGNATURE VERIFICATION PROCEDURES 16
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San Bernardino County Registrar of Voters

Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Voter Already Voted (VAV)

If within the Voting History window or the Active Ballot window there is evidence that the voter has
already voted, the challenge code must be changed from WANDA to VAV (Voter Already Voted).

1. Within the New AV/VBM'’s by Voter ID Number window, click the arrow for the Challenge Code

drop-down list.

Bection

VoterlD: 12345

2 lswed: |1
Catogory: | PERMANENT ABSENTEE

MAL

e

2. Select Voter Already Voted.

030372020 (3957) 2020 PRESIDENTIAl
ID: | 65104737
Isad: |02/02/2020 00:00:00

Dowrloaded
Voter Sert
Retum Source: | MAIL

Retum Date: | 10/28/2020

] Verfied?
Challenge Code

WANDA FOUND A PROBLEM D

[[] Needs Evakuation

Lant Trars

WadtrF R,

—c—

Challenge Code:

WANDA FOUND A PROBLEM

N

VOTER ALREADY VOTED <«
VOTER DECEASED

VOTER NOTIFICATION
WANDA FOUND A DUPLICATE RETURN
WANDA FOUND A PROBLEM
WRONG/SWITCHED ENVELOPE - PAIRED
WRONG/SWITCHED ENVELOPE - UNPAIRED
Z-AUTH BOX NOT COMPLETE
Z-BALLOT SIGNED

PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A
PROVISIONAL CHALLENGE
VEM BALLOT WAS UNDELIVERAELE

3. Click the Verified check box.

Retum Source:. | MAIL

4. Click Ok.

SIGNATURE VERIFICATION PROCEDURES
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Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

Prior Ballots Resend Attachments

Last Trans View Batch | Cancel

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status other
than active. Click Continue if this happens. You may also see a Red Light Scenario window stating that
the voter has already voted. Click Continue if this happens.

5. Write the following on the Challenge Label and Research Label:
e Overturned from WANDA to VAV
e Initial and date

WANDA to VAV “““ O PO8 T ACK

Orvermamed tro

bl LC  Dwe: 11/3/2020

6. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.

7. Write the following on the Research Label:

SIGNATURE VERIFICATION PROCEDURES 18 Revision Date: 06/14/2024




San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

e Overturned from WANDA to VAV
e Status - Fatal Pending or Pending
e Reason - Addressing Error
e Date of Reason Code - located in the Transaction Log
e VID, AVID and Voter Name - in AV module
e Signature - if signature on VBM matches or not (mark the applicable boxes)
e Check applicable boxes
e Make note of why the voter is VAV (Voter Already Voted)
o Example: Ballot Accepted in another county (Active Ballots)
e [nitials and date

Overturned from  WANDA to VAV

Status: FATAL PENDING
Reason: ADDRESSING ERROR

Date of Reason: 11!' 3 / 20

vip. 61875
AVID: 65104737
Voter Name: Matthew F Ranger

0 No other accepted ballots/voting credit found
${ Signature compares
L] Overturned to Valid

Notes:

Active ballots

Provisional accept in Orange County.

11

Initials: LG Date; ;8

20

Research Label Comments

The following are comments to be used for Wanda Found a Problem research labels.
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e Valid
o Execution date
= “Voter’s record was Fatal Pending before execution date. Signature on VBM
envelopes compares to that on file. No polls credit found. Overturned to Valid.
e VAV
o Voter already voted
= The voter has polls credit or accepted VBM envelope. Signature on VBM
envelope compares to that on file.
= Active Ballots — Provisional accepted in Orange County.
e Specify voting method and county that accepted the ballot.

Wanda Found a Problem (WANDA) Challenges

Wanda Found a Problem (WANDA) is a challenge code used when a voter’s record status is “Fatal
Pending”. Fatal Pending means that the voter registered to vote with a non-residential address, an
address that does not exist or is simply lacking information (i.e. an apartment number, a street
directional, etc...).

The following are Fatal Pending, reason codes that could be in a voter’s record and how to process
them.

Reason Code Meaning Process

The address is completely incorrect or

. . Conti to Overt t
ADDRESS ERROR does not have a street directional (Ex. ontinue to Lverturn to

Vali .
North, South, East, West, etc...) alid section

INET — NON-RESIDENTIAL The voter registered online using a non- Continue to Overturn to
ADDRESS residential address Valid section

The voter registered online using an
INET — NO STREET MATCH address that either does not exist or the
address was missing a street directional.
The address provided is not a residential
address (i.e. a store, business, school,

Continue to Overturn to
Valid section

NON-RESIDENTIAL Continue to Overturn to

ADDRESS Valid section
etc...)
The voter will not be of legal voting age on Coordinate with VR. Go to
UNDERAGE VOTER g gag the Coordinate with VR

or before election day.

section of this procedure.

Note: Though the voter may register with incorrect or incomplete address information, there may also
be times in which the voter submitted accurate information, and it was simply data entered incorrectly.
Although incorrect data entering may lead to Fatal Pending records, the VR Department will still find and
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correct those records before future elections. Ballot Department will provide a list of Voters to VR to
potentially have the Fatal Status lifted.

Researching WANDAs

Before conducting any research on a VBM, we must verify the voter’s information.

1. Using the VBM envelope to compare, verify the Name, Address, Signature, and AVID on the
VBM envelope and in the New AV/VBM'’s by Voter ID Number window.

=% New AV/VBM's by Voter ID Number == go8 = |

Current Baliot information

MR MATTHEW F RANGER Name: MR MATTHEW F RANGER

370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
370 PAMELA WAY Mailed To: 370 PAMELA WAY

BARSTOW, CA 92311 BARSTOW, CA 92311

Ballot Type: 3174 Ballot Type: 3174
pany: DEM Pany: DEM | “=iEEese | Achve Balcts

Bection: | 030372020 (3353

Dowrioaded: | / /
VoterlD: 12345 Voter Sert: | / /
Hlosed: |1 : 2 Retum Source: | MAIL
Categary: | PERMANENT ABSENTEE | Retun Date [ Needs Evakuatien
Souce: [ MAL v [ Verfied?
Sub.
Tyve Koo
How Recd: |
Voting Fomm: |
Mool Date: |_/_/___
Mading Add
e | e | I
— ——————— —
Declaration of Voter / Declaracion del Votante Agen
s ot 00 Pordly of Py wrir e 1oun of S S of Callionin Bt § 00 B A A P s 0 0 e e e
PrSOn Whime farme KRN o P envicpe. Nt | m & Mo of P pwonc i wheh | A e brl Syl e - ——
per L . & Y Sy e e b Gt e o b vt vt
it et 0 Y S0 RS by Pes ton
Cmciro Sa0 Peve de Papse sorkeese 2 s inyes S (300 o Calme gue 2oy B persons o -
L NINIY e e e wive, Que 3y wRTe e VT G 0 8 28 vilat P e 4t i e Py S e i T & et pr
WL W 4y SO G 2 S ) 08 1O N AR ) Pl bkt v Dot A N o e b
X QN 0 RSO () ethat secTrres
s
ot AL (B SR FTL 47 1 e N
- —
P — [«
L _____]
MR MATTHEW F RANGER @
370 PAMELA WAY
Lt
135
Oute / Foche @ ueT 328202 9783691
P ]
SACHIORO0N - IO L7 VI (5 @
1442 WRI2020 651123
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Note: If the signature on the VBM envelope does not match the signatures on file, bring this to the
attention of your direct supervisor, but continue to process the VBM, skip to the Non-Matching
Siganture - 1 (NMS-1) section of this procedure.

Overturn to Valid

1. Click Last Transaction.

-

& [=][o =
Voter Details ] Properties Misc Motices/Flags VoteCal

PVBM Voting Connected Records

Category: PERMANENT ABSENTEE List Household Comments
= Transaction

Type App:
How Received: Attachments Vating History Referal

Delivery 1: MAIL

KN KA RS

Disabilties Pend Codes

Opt Out

2. Under the Field column, look for “Status”. The “Status” line will indicate when the voter’s
status was changed to “Fatal Pending” and what it was before.

# TRANSACTION __EIELD BEFORE AFTER TRANS DATE |
1 88765432 [ STATUS A F 11/3/2020 9:28
2 |B8765432 REASON 99-0OFFICE UPDIATE ADDRESSING ERROR 11/3/2020 9:28
3 88765432 HOUSE NUMBER 777 7777 11/3/20209:28
4 |B3765432 EMAIL ADDRESS PRINCESSNFROG@GMA.. 11/3/2020 9:28
5 83765432 AFFIDAVIT NUMBER S56AADZ2813 BSBYQZ1655 11/3/2020 9:28
6 88765432 TYPE AVE 5T 11/3/2020 9:28
7 88765432 Oct 22008 9:15AM |Nov 32020 9:28AM | 11/3/2020 9:28

3. Compare the date that the voter’s status became Fatal Pend to the execution date on their
VBM envelope (the date the voter signed their mail ballot envelope). If the execution date is
before the Transaction date, click “OK”. If the execution date is after the Transaction Date,
make a note of it, using the Research Label Phrasing section.
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Declaration of Voter / Declaracion del Votante Agen Agente

$ 20 Nt B ot S Bs S Calfai Bat 6 o £ -y WAy L 8 o 5 g e 8 e+
POTIOR Whine re KpRan 40 P envicpe. Dt | 3 & Ot of P preonc i which | Ay e b~ g il e e b e

7 Vg, reside & e A0Tess Show, S S eler appked bx for e 1 Aol b & - " embermmm—

ma Sedct $Om Iy M praccion &y B secion
Cmcirs Sa0 Pave de P srkare o s inyes S (4300 o Calme ue 2oy B jersons

LY OO apewn n et wive, Que 0y T el IR AN 0 o 98 vitart S Bt et o P—— . T o ot # Ta &, p—
O i o o SN U8 09 LSS, 7 O 0.9 SRR A Fentnds seficer une Doty N ————— At ot @ oo Frog e 8 porr S
P

P 0 QN ) RO ) eelas secoETes
ooy

Alreercin

=
=
p—=
MR MATTHEW F RANGER
370 PAMELA WAY
x PHaZerF R, > &

g

11/4/2020
»—,—.-_

po—
TN AT SOROOR - JOMN O L VIR (S 51'
e aEEET ATRMON

4. Click Close on Last Transaction window.

2024-02-23 15:46:48.187 | DXl UPD
2024-02-23 15:46:48.187 | DXl UPD
2024-02-23 15:46:48.183 | DXl UPD
2024-02-23 15:46:48.187 | DXl UPD
Close
5. Navigate to the Voter Details tab.
Properties | Misc | Notices/Flags | VoteCal |
County Info I State Info (sv) | Name | Prior Name I Alternate Name I
Voter ID: (65114737 | Hame
Prefic: pap w
Status: [FATAL PEND v Frst. [VATTEEW
Reason: |ADDRESSING ERROR ~ Middie: [F
Afidavit: |81F485642 | Last: [RANGER
Sig- |[504212 | Ao sio: [ Suffix | Bith Date: [02/29/1976
DMV Lic:|/A123456 SSM:|_ - -1234
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6. Write the following on the Research Label:

Overturned from _ WANDA to VALID

Status: FATAL PENDING
Reason: ADDRESSING ERROR

Date of Reason:_11 /7 3 / 20

. 61875

VID
AVID:

65104737

Voter Name: Matthew F Ranger

x No other accepted ballots/voting credit found

ﬁ Signature compares

ﬂ Overturned to Valid
Notes: Execution Date was after voter was
fatal pending.

Initials: L€ Date: " /

7. Click Cancel on the Voter Record window.

Post: | V| Bldg: | | Unit #: | | Str/Bx: | |
Cty: [SAN BERNARDING | zp:fp2415 | | | s[ <] 2] |
Prec: Manual []

Additional Address Additional Address

Print | Ok | [ Cancel I
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8. Make sure that the New AV/VBM'’s by Voter ID Number window and Find Voter windows

remain open.

g= DIMS New Election Technology

File Voters Precincts  Streets  Distnicts Polls  Workers  Elections  Miscellaneous  Jools  Window
| _‘_l ] T
— C NS @SR
£ Find Voter =8 M AVAVEM s by Veter 1D Number =l E
AN A < p F Voter | Becion | Duwict | Flaga |
'viotery Nama ard Address on File
By Name: By ~tress By Nameidoress By ID Current Ballot n*uu-\.-mT Cureeat Balior mbarmaten
Chbih, diirncd Sharil Ml Mhir arder SRimd Mare: MR MATTHIW F RANGIR LES ] MR MATTHIW F RANGIR
D I Addieia IT0 PAMUILA WAY Addiein 70 PAMELA WAY
- - __| m:m'.am..u (] Mesds Evahation e AN LT RARSTOW, CA 92311
Maied To AT0 PAMELA 'WAY Maded To 370 PAMELA WAY
BARSTOW, CA9F3IL BARSTOW, CAS2NLIL
2 STATUS P. AFFIDAVIT LAST NAMI
Balist Type 3174 Baliot Tygee 3174
1 Y | 81F485642 RANGER iy DEM party. DEM (Ve Pcoain | e Bakts
Becton | 0RORICCT0 (X987) 2000 PRESIDENTIY - o s
VoterlD: | 51875 0 | 65104737 Volar Seni
Blased |1 Inad. | 0270072020 000000 Ristum Source. | pAIL
Catwgory | FERMANENT AESENTEE Fletum [late (7] Pieeds Evalaton
Sope | My [ Vesfed?
Bection: | 030372020 (3957) 2020 PRESIDENTIA! Oonrtonded
VoterlD: | 61875 ID: | 65104737 Voter Sert
2 lsed: |1 lsed: [02/02/7202000.00:00]  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE Retum Date: | 10/28/2020 [ Needs Evaluation
Source: | MAIL (] Vedfied?
b Challenge Code: | WANDA FOUND A PROBLEM D

9. Press Backspace key to

clear challenge code.

Challenge Code:

10. Click OK.

ior Ballots

Last Trans

View Batch

Resend

Attachments

Cancel

11. A Green Light Scenario window should appear. Click OK.
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Green Light Scenario

8 No ballots exist as accepted for this voter for this election.

Note: If you entered this voter’'s New AV/VBM'’s by Voter ID Number window through the Elections
button, once you click OK on the Green Light Scenario window, the New AV/VBM'’s by Voter ID Number
window will wither, become blank or disappear. Simply follow the same steps (Elections button, Absent
Voter/VBM Ballots button, AV’s/VBM’s by Voter ID button) to reopen the voter’s window and double

check the challenge code was overturned properly.

12. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Code:

13. Close out of the AV Module by clicking the red X.

R

14. Write the following on the Challenge Label:
e Overturned from WANDA to VALID

e Initials and date

. WANDA to VALID

el L Dume 117372020

15. Write the following on the Research Label:
e Overturned from WANDA to VALID
e Status - Fatal Pending

SIGNATURE VERIFICATION PROCEDURES 26

Revision Date: 06/14/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning Wanda Found a Problem (WANDA) Challenges (Version 1.0)

e Reason - Addressing Error

e Date of Reason Code - located in the Transaction Log
e VID, AVID and Voter Name - in AV module

e Signature - if signature on VBM matches or not (mark the applicable boxes)

e Check applicable boxes

e Notes (if applicable)

e |Initials and date

Dae: 11/3/2020

. WANDA to VALID

Overturned from __ WANDA to VALID

Status: FATAL PENDING
Reason: ADDRESSING ERROR

Date of Reason;_ 11 / 3 / 20
. 61875

VID

AVID: 65104737

Voter Name: Matthew F Ranger

XND other accepted ballots/voting credit found

'ﬁ Signature compares

ﬁ Overturned to Valid

Notes: Execution Date was after voter was

fatal pending.

20

Initials: L€ Date: " /

16. Make sure that the Research Label is completely filled out, if no information is provided
write “N/A”. Use the Research Label Comment section of this procedure for verbiage.

Non-Matching Signature — 1 (NMS-1)

If the signatures in the voter’s record do not match their corresponding VBM envelope but it has
otherwise been confirmed that this is the correct voter (address, name, AVID are a match), the WANDA
challenge must be changed to Non-Matching Signature-1 (if this VBM envelope has been NMS-1 in the
past, it must be challenged as NMS-2 now).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge Code

drop-down list.
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Bection: | 030372020 (3957) 2020 PRESIDENTIA Oosnioaded
VoterlD: | 61875 ID: | 65104737 Voter Sent
Sheeed 1 Isad: |02/02/72020 00:00:00 Retum Source: | MAIL
Category: | PERMANENT ABSENTEE v Retum Date [[] Needs Evakuation
Source: | MAIL . [ Verfied?
b Challenge Code: | WANDA FOUND A PROBLEM D
Type fop .
How Recd .
Voting Form ?
Aopl. Date: |_/_/___
Maing Add Aeachmerts
Comments Resect Lant Trans [ ] Cancel
2. Select Non-Matching Signature-1.
Challenge Code: |\WANDA FOUND A PROBLEM M
NO SIG/BAD SIG ON FILE
NO VOTER SIGNATURE

NON-MATCHING SIGNATURE

NON-MATCHING SIGNATURE-1 <«
1 7 NON-MATCHING SIGNATURE-2

IO AT oL e SlioMATIipDeE Y

3. Click Ok.

ior Ballots Resend Attachments

Last Trans View Batch Cancel

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status other
than active. Click Continue if this happens.

4. Write the following on the Challenge Label and Research Label:
e Overturned from WANDA to NMS-1
e Status - Fatal Pending
e Reason - Addressing Error
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e Date of reason - located in the Transaction Log

e VID, AVID and Voter Name - in AV module

e Signature - if signature on VBM matches or not (mark the applicable boxes)
e Check applicable boxes

e Notes (if applicable)

e |Initials and date

Onemumed 0y WANDA to NMS-1

bl LC Ve 111’3/2020

Overturned from __ WANDA to _ NMS-1

Status: FATAL PENDING
Reason: ADDRESSING ERROR

Date of Reason:_ 1! /3_/ 20
. 61875

VID

AVID: 65104737

Voter Name: Matthew F Ranger

XNO other accepted ballots/voting credit found

[J signature compares

O Overturned to Valid
Execution Date was after voter was
fatal pending.

Notes:

Initials: L€ Date: 1! / 5 /20

5. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.
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