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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Scope

This procedure outlines reviewing and processing VBM envelopes that are challenged as Voter Already
Voted (VAV). This process is to research and identify the timeline of when the voter may have voted
multiple times. When a VBM envelope is challenged as VAV a notification is sent to the Secretary of
State and VotecCal.

This procedure is used between E-29 and E+28. Used by the Ballot Department under the Signature
Verification function. ~ EC 3019 and EC 18560

Important
Starting after E-15, the processing of this challenge code should be conducted after IT has synced the
ePoll Pads to DIMS (this could take up to 2-weeks after Election Day; speak to your supervisor to
determine when this is complete). Researching this challenge code may be conducted prior to ePoll Pad
sync.
Supplies

e 1 Foot Mail Tray

e 2x Medium Binder Clips

e Card Holders

e Challenge Labels

e Desk File Organizer

e File Organizer Tags

e Mail Tray Label: “CHALLENGE TYPE: VOTER ALREADY VOTED (VAV)”

e Research Labels
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Vote-By-Mail (VBM) Envelope Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with the
traceability of each envelope so that we always know what step in the process it is on.

Place the first column of the
label on the RIGHT-HAND
side ofthe back of the
envelope.

Wrapthe rast of the label
around, onto the front
(LEFT-HAMEB—=d=HAND

side) of the envelope.

olor Cod Each color on the labelindicates a
First Check Red [ different checl/stepin the process.
I Second Check Green [ A new/different person must
I Third Check Blue [ conduct each check.

Crrertumed from BSF 80 NMS-]

Initisl: AG Date:  6/25/25

Crvermened from NMS-1 1o INM5-2 Make sure your initials are not one right
afterthe other. There MUST be someone
elsa's initials before yours.

It should MOT look like the example.

Iniral: BC Dase: &/25125

Crvernmed from NMS-2,,  NM5-3

hnirisl: CT] Due: g/25/25

Crertuened from NMS-Jre VAV

tnirial: CT | Duase 62625

Orreriuened frons i

Inifial Dratg
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San Bernardino County Registrar of Voters

Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Locating the Voter Record in DIMS.net

1. Inthe DIMS.net menu, click the Yellow Envelope icon.

File \Voters Precincts Streets Districts  Folls Workers

&= b

Elections

s e ANSH

Miscellaneous

2. Locate the voter’s AVID number on the VBM envelope.

ECTTTETETSSTETT.E 00 ———t—

P L L & ey Sy SR S REp—

T T R el LT
g ey — ey — e S b m——
N N e T - R E T SRR E AN G A

Br—ion

5 ik ke el ol R

x T K

i kT |

3. Onthe Find Voter Window click the By ID tab.

O Find Voter

A | c p F

ByMame | ByAddess | ByMameiddress | BylD |

4. Click the drop-down arrow and select AVID.

By Name | By Addr

Drvra., Lic
SEN
Sante 1D
Email
Fax/Phone 2
Stuly Mumber
A0

|
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

5. Click Select.

=7 —

6. Type in the voter’s AVID number and click Locate.

ol e R ==
- & » [ ]
iy e iy iy iy e .y -]
P o D] e Sl ] T R ey
4 I _.._.... I
—p—— R |l

7. If this Absentee Voter dialogue window appears, click No. This only appears if the voter's record is
inactive.

brentes Voter
Woter i Mot Actroe. Access Voter't BEecand?

=]

Note: You may see an AV/VBM Ballot Application Rejected window that states that the voter is not

active. Click OK if this occurs.

8. An AV/VBM Ballot Issued window should appear = click OK.

ENVEM Ballot Application Rejected o

| This Yoter is not Active.

9. A Rejection Notice window should appear = always, click No.

Frjection Nete

0 D yoaa wannt the fyshem bo issue & Rejection Motsce?

-
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

10. The AV Module will open.

Voter | Electon | Diswiet | Fisgn |
Voters Name and s on Fie
Current BallotInformation
Nome:  MRMATTHEW F RANGER
Addss. 370 PAMELAWAY

5IG BEAR LAKE, CAS2315
Msied To. 370 PAMELA WAY

BIC BEAR LAKE, CA 52315

BalotType: 707
Pary ReP

Current Election Information
Mame  MRMATTHEW F RANGER

Address: 70 PAMELA WAY
BIG BEAR LAKE, CASZIS
Maiing; 570 PAMELA WAY
BIG BEAR LAKE, CA 32315

EaltTpe: 707

ee aer Votor Padticipation

Becton: [ 05242075 (128) BEAR VALLEY COMMUI - 7
VetertD 10: 5104737 St

Shmed: 1 bad:  05/27/2025 000000 Retuen Scurce: | MAL O s Ravesr?
Ctogary 7] ReumOme 00162025 ) teeds Evataten

Sour WAl 8 vedes?

ey Chrarge Code; | VOTER ALFEADY VOTED

Type fop |
o Rt
Voting Fon.
dosl Date: _/_/__

Mg Add gt Resend Ptscherts

Ovte Commerta Pt LoaToms T Cancel

11. Verify that the voter’s information on the envelope matches the information in DIMS.net by

checking:
a. Voter's name
b. Residential address

c. AVID number

‘aoter's Information on Fila

WEM Envelops

Bk = e b5
L = e El
v Fapa— .
pe—y
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Processing VAV Challenges BEFORE Election Day

If a VAV challenge code shows up in DIMS.net, before election, research needs to take place to find how
and if the voter tried to vote twice. This could be a clerical error from VBM envelope processing or if the
voter sent in another VBM envelope from another county.

Checking Active Ballots

1. Inthe AV Module, click on Active Ballots.

Current Electon Informabon
Hlarme MA MATTHEW F RANGER

Address:  JT0 PAMELA WAY

B4G BEAR LAKE, CA SIS
Madeg  JTO PAMELA WAY

BIG BEAR LAKE, CA 92315

Balct Type nr

2. Verify the voter has only one issued VBM envelope in the Active Ballots window.

3. If there is more than one Active Ballot listed, make sure the columns (VBM, Prov, CVR, and Poll/VC)
are either blank or have an "I" for issued.

S05_1D VBEM Praw CVR  PalWC  Counly

4357 1 2an Bemandino

4. If the column only has an "I", click OK in the Active Ballots window and continue to the Checking
Voter Participation History section of this procedure.

& = ACCEFTED & = SUSPENDED
R = RETURNED 1= [SSUED. HOT RETURNED

D Date Title SO5_ID VBM Prov CVR  PolVC  County

1|09/14/2021 [SEPTEMBER 14, 2021, CALIFORNIA GUBERN... [5225

A=ACCEPTED S = SUSPENDED
R = RETURNED | = ISSUED, NOT RETURNED
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Overturning VAV to Valid

If the Voter does not have any other voting credit in DIMs.net for the current election, continue with the
signature verification process.

1. After locating a comparable signature on file, the envelope can now be Overturned to VALID.

Declaration of Voter / Declaracion del Votante el

1 dackreunder e Penaly o Py unde the s o the St o Calfoma | am te

e ey

anoig ,
nyolerprsicin o e sme ecion

Declaration of Voter / Declaracidn del Votante

1 doclve undes the Penaly of Pespry e the Laws o the State of Coerna that | am the
parson whose name appears on s enveloge, Bat | am 3 resident o the precincin which |

amuctng, esde
ay olher resichon for the same siechon.
Bacto bapo Pove 3o
o e apareco en esto soére. que Soy esiderte del i elecioralen el e voare

v oo o sl

e inguna ok ursciccitn paralss mismas elecciones

Warring:

([

M

370 PAMELA WAY BIG BEAR LAKE, €2315 &

— 370 PAMELA WAY BIG BEAR LAKE, 92315
65104737 — 65104737
X ( X
Voto's ignature/Firma e Voarf] Voter's Signature  £irma el Votar
MR MATTHEW F RANGER @ MR MATTHEW F RANGER %

Date / Feoha

Date/ Focha
\

. — - DU
SBERORRIE - CBRM BLU VBN ES 156

714205

2. Click twice on the arrow for the Challenge Code drop-down list.

3. Press the Backspace key on the keyboard.

Challenge Code: w

Note: The drop-down menu will extend with the first click and retract with the second click.

4. Click OK.

Prior Ballots Resend Attachments

Last Trans View Batch Cancel

5. A Green Light Scenario window will appear > click OK.

Green Light Scenario

8 No ballots exist as accepted for this voter for this election.

6. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Code: [| e |]
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

7. Close out of the AV Module by clicking the red X.

o] B |3

8. On the Challenge Label, write the following:
a. Overturned from VAV to Valid

b. Initial and date

Overtumned from VAV to  Valid

Initial: AG  Date: 6/24/25

9. On the Research Label, write the following:
a. Overturned from VAV to Valid
b. Status— N/A
c. Reason Code in DIMs.net
d. Fillin the VID, AVID and Voter Name —in AV Module
e. Notes - Sig. Match / No Credit Found

f. Initial and date

Overturned from VAV to Valid
Status: _ NIA

Reason: N/A

VID: 61875
AVID: 65104737
Voter Name: __ MATTHEW F RANGER

County with Accepted Vote: N/A
Voting Type: O VBM

O Prov

O cvR

O poll/vC
Notes: Sig. Match / No Credit Found

Initials: AG Date: 6 /_24 /25

10. Place the envelope on the VALID shelf of the desk file organizer.
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Processing VAV Challenges on or AFTER Election Day

A Red-Light Scenario window will appear if a voter has already voted for the current election. A voter
may have voted using another method such as at the polling place, provisionally, or in another county in
California. When this happens the VBM envelope must be challenged as Voter Already Voted.

Red Light Scenario

O This record has an accepted ballot in the State and cannot be accepted.

10364 - 38 (Voter ID = 651123) (AV ID = 65104737)

Checking Active Ballots

1. Inthe AV Module, click on Active Ballots.

Current Election Information
Name: MR MATTHEW F RANGER

Address: 370 PAMELA WAY

BIG BEAR LAKE, CA 92315
Mailing: 370 PAMELA WAY

BIG BEAR LAKE, CA 92315

Ballot Type: 707

S )

2. If any of the “VBM, Prov, CVR, and Poll/VC” columns have an “A” for Accepted or “Yes” that means
that this voter has already voted. (Example below). The VBM envelope will remain challenged as
Voter Already Voted (VAV).

Accepted VBM = | (=] ” £3
C‘; youcan see this 50S_ID VBM  Prov  CVR  PolAC County
envelope was
cconton m———
. 4357 San Bemardino
different county.
| = || &3
Polls Credit 505_ID VEM CVR  Poll’VC  County
m--—
4357 San Bemardlncu
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

3. Inthe AV Module window confirm the Challenge Code is Voter Already Voted.
B Verfied?

Challenge Code: | VOTER ALREADY VOTED w |

Checking Voting Participation History (VPH)
Note: We only check VPH after Election Day.

1. Click Voter Participation History.

T |

Declaration of Voter / Declaracion del Votante i o
| ek underhe Penal of Pery under te s of e Stale of Callomia bl | am he
mehv: 4 e :_ " “'A " .1 1“1' Iy u”“ Pt f o st pas Saten o o astonied e
o rsfchon forthe same eleckon. = .

oo et o dolEat # i 7 e Bl
o ” o bl ok o o D Bt o s 50
gt s es ko mmwmammmmmnmm

Note: If icon is Bold. Voter Participation History has been applied. That means that the voter has
participated in the current election.

2. Look at Participation Method column.

e Example of a VBM participation method:

B [VC-42011584] CHRISTI BARRERA 9923019 - Voter Participation History for 3/5/2024 MARCH 5, 2024, PRESIDENTIAL PRIMARY ELECTION (4138) = [B]=

DIMS VPH ID Date Added PHID Date Deleted Participation Me... solidation/Veting Precinct  Voting Location

I 11081181 7 3EP 315JU 315, 01

Transaction Log
7 TRANS ID FIELD TYPE BEFORE AFTER TRANS DATE LOGIN ACTION

314022458 S0S VOTER PARTICIPATIO ! 0 324523217 3/8/2024 4:42:44PM | DXI urD

2 314022458 UPDATE DATETIME D 2024-03-08 16:41:54.967 2024-03-08 16:4... |3/8/2024 4:42.44PM_| DXI uPD

3 314022458 VOTECAL VALIDATION DATE |D 2024-03-08 16:4. 3/8/2024 4:42:44PM | DXI urD

4 314020946 505 ELECTION ID I 5680 3/8/2024 4:41:54PM_| DI uPD

5 314020946 505 HOME PRECINCT ID ! 25061 3/8/2024 4:41:54 PM_ | DXI urD

3 314020946 505 PARTICIPATION METH... | 2 3/8/2024 4:41:54PM_|DXI uPD

7 314020946 S0S POLITICAL PARTY ID ! 7 3/8/2024 4:41:54 PM_ | DXI urD

0K

e Example of POLL participation method.

# DIMS VPH ID Date Added VoteCal VPHID  Date Deleted Patticipation Me... |Paty  Home Precinct Consolidation/Veting Precinct  Voling Location
672602 11/5/2024 1:13:18 PM 089

342005089 “Precinct 1D no lonqer exists* | C 5E1B5SBUSBT1765

3. Inthe AV Module window confirm the Challenge Code is Voter Already Voted.
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

Maintaining VAV Challenge

When we have checked and confirmed that a voter has voted more than once, the challenge on the
VBM envelope will remain challenged as Voter Already Voted. You will not have to change the challenge
code in DIMs.net. Challenge Labels and Research Labels need to be filled out to ensure the proper
research was completed for the VBM envelope to remain challenged.

Below outlines the steps to complete the Challenge Label and Research Label for VBM envelopes that
are challenged as VAV.

1. The challenge code within the AV Module window will remain same Voter Already Voted.

B Verfied?
Challenge Code: l | YOTER ALREADY WOTED - |]

Note: The Challenge code is VAV do not change the challenge code. It must remain the same.
2. On the Challenge Label, write the following:
a. Overturned from VAV to VAV

b. Initial and date

Overtumed from VAV to VAV

Initial: AG  Date: 6/24/25
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San Bernardino County Registrar of Voters
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0)

3. Onthe Research Label, write the following:
a. Overturned from VAV to VAV
b. Status in DIMS.net
c. Reason Code in DIMs.net
d. Fillin the VID, AVID and Voter Name —in AV Module

e. County where vote was accepted (if applicable)

f.  Voting Type check box
g. Notes (if applicable)
h. Initial and date
Overturned from VAV o VAV
Status: ACTIVE
Reason: NiA
viD: 61875 -

AVID: 65104737

voter Name: __MATTHEW F RANGER
County with Accepted Vote: ORANGE
Voting Type: & VBM

O Prov
O CwR

O PalifvC

Notes:

Initials: AG Date: __ 6 /_24 /25

4. Place the envelope on the VAV shelf of your desk file organizer.

Note: For more information regarding challenge codes refer to the DIMS Challenge Types and
When to Apply Them Signature Verification.

Research Label Comments Template

Overturned to Voter Already Voted (VAV)

Voter has Polls credit (insert county here, if applicable), signature on VBM envelope compares.

Voter has Accepted VBM envelope in (insert county here), signature on VBM envelope compares.

Provisional Envelope Accepted (insert county here, if applicable), signature on VBM envelope compares.

CVR Accepted (insert county here, if applicable), signature on VBM envelope compares.
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