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Scope 

This procedure outlines reviewing and processing VBM envelopes that are challenged as Voter Already 
Voted (VAV). This process is to research and identify the timeline of when the voter may have voted 
multiple times. When a VBM envelope is challenged as VAV a notification is sent to the Secretary of 
State and VoteCal. 

This procedure is used between E-29 and E+28. Used by the Ballot Department under the Signature 
Verification function. ~ EC 3019 and EC 18560 

 

Important 
Starting after E-15, the processing of this challenge code should be conducted after IT has synced the 
ePoll Pads to DIMS (this could take up to 2-weeks after Election Day; speak to your supervisor to 
determine when this is complete). Researching this challenge code may be conducted prior to ePoll Pad 
sync.   

Supplies 

• 1 Foot Mail Tray 

• 2x Medium Binder Clips 

• Card Holders 

• Challenge Labels 

• Desk File Organizer 

• File Organizer Tags 

• Mail Tray Label: “CHALLENGE TYPE: VOTER ALREADY VOTED (VAV)”  

• Research Labels  
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Vote-By-Mail (VBM) Envelope Challenge Labels 
Challenge Labels are required when processing any challenged envelope. These labels assist with the 
traceability of each envelope so that we always know what step in the process it is on. 

 



San Bernardino County Registrar of Voters 
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0) 

SIGNATURE VERIFICATION PROCEDURES 4 Revision Date:  08/20/2025 
 

Locating the Voter Record in DIMS.net 
1. In the DIMS.net menu, click the Yellow Envelope icon. 

 

2. Locate the voter’s AVID number on the VBM envelope. 

 

3. On the Find Voter Window click the By ID tab.  

 

4. Click the drop-down arrow and select AVID.  
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5. Click Select. 

 

6. Type in the voter’s AVID number and click Locate. 

 

7. If this Absentee Voter dialogue window appears, click No. This only appears if the voter's record is 
inactive.  

Note: You may see an AV/VBM Ballot Application Rejected window that states that the voter is not 
active. Click OK if this occurs.  

8. An AV/VBM Ballot Issued window should appear  click OK. 

 

9. A Rejection Notice window should appear  always, click No. 
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10. The AV Module will open.  

11. Verify that the voter’s information on the envelope matches the information in DIMS.net by 
checking:  

a. Voter's name  

b. Residential address 

c. AVID number 
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Processing VAV Challenges BEFORE Election Day 
If a VAV challenge code shows up in DIMS.net, before election, research needs to take place to find how 
and if the voter tried to vote twice. This could be a clerical error from VBM envelope processing or if the 
voter sent in another VBM envelope from another county. 

Checking Active Ballots 

1. In the AV Module, click on Active Ballots.  

 

2. Verify the voter has only one issued VBM envelope in the Active Ballots window. 

3. If there is more than one Active Ballot listed, make sure the columns (VBM, Prov, CVR, and Poll/VC) 
are either blank or have an "I" for issued.  

 

4. If the column only has an "I", click OK in the Active Ballots window and continue to the Checking 
Voter Participation History section of this procedure. 
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Overturning VAV to Valid 
If the Voter does not have any other voting credit in DIMs.net for the current election, continue with the 
signature verification process.  

1. After locating a comparable signature on file, the envelope can now be Overturned to VALID. 

2. Click twice on the arrow for the Challenge Code drop-down list. 

3. Press the Backspace key on the keyboard. 

Note: The drop-down menu will extend with the first click and retract with the second click. 

4. Click OK.  

5. A Green Light Scenario window will appear  click OK. 

6. Re-enter the voter’s AV module to verify that the Challenge Code field is blank. 
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7. Close out of the AV Module by clicking the red X.  

8. On the Challenge Label, write the following: 

a. Overturned from VAV to Valid 

b. Initial and date 

9.    On the Research Label, write the following: 

a. Overturned from VAV to Valid 

b. Status – N/A 

c. Reason Code in DIMs.net 

d. Fill in the VID, AVID and Voter Name – in AV Module 

e. Notes – Sig. Match / No Credit Found 

f. Initial and date  

10. Place the envelope on the VALID shelf of the desk file organizer. 



San Bernardino County Registrar of Voters 
Reviewing and Overturning Voter Already Voted (VAV) Challenges (Version 1.0) 

SIGNATURE VERIFICATION PROCEDURES 10 Revision Date:  08/20/2025 
 

Processing VAV Challenges on or AFTER Election Day 
A Red-Light Scenario window will appear if a voter has already voted for the current election.  A voter 
may have voted using another method such as at the polling place, provisionally, or in another county in 
California. When this happens the VBM envelope must be challenged as Voter Already Voted. 

Checking Active Ballots 
1. In the AV Module, click on Active Ballots. 

2. If any of the “VBM, Prov, CVR, and Poll/VC” columns have an “A” for Accepted or “Yes” that means 
that this voter has already voted. (Example below). The VBM envelope will remain challenged as 
Voter Already Voted (VAV).  

  

Accepted VBM 
As you can see this 
VBM envelope was 

accepted in 
different county. 

  
Polls Credit 
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3. In the AV Module window confirm the Challenge Code is Voter Already Voted. 

Checking Voting Participation History (VPH) 
Note: We only check VPH after Election Day. 

1. Click Voter Participation History. 

Note: If icon is Bold. Voter Participation History has been applied. That means that the voter has 
participated in the current election.  

2. Look at Participation Method column.  

• Example of a VBM participation method: 

• Example of POLL participation method. 

3. In the AV Module window confirm the Challenge Code is Voter Already Voted.  
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Maintaining VAV Challenge 
When we have checked and confirmed that a voter has voted more than once, the challenge on the 
VBM envelope will remain challenged as Voter Already Voted. You will not have to change the challenge 
code in DIMs.net. Challenge Labels and Research Labels need to be filled out to ensure the proper 
research was completed for the VBM envelope to remain challenged.  

Below outlines the steps to complete the Challenge Label and Research Label for VBM envelopes that 
are challenged as VAV.   

1. The challenge code within the AV Module window will remain same Voter Already Voted. 

Note: The Challenge code is VAV do not change the challenge code. It must remain the same.   

2. On the Challenge Label, write the following: 

a. Overturned from VAV to  VAV  

b. Initial and date   
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3. On the Research Label, write the following: 

a. Overturned from VAV to VAV 

b. Status in DIMS.net 

c. Reason Code in DIMs.net 

d. Fill in the VID, AVID and Voter Name – in AV Module 

e. County where vote was accepted (if applicable) 

f. Voting Type check box 

g. Notes (if applicable) 

h. Initial and date 

4. Place the envelope on the VAV shelf of your desk file organizer. 

Note: For more information regarding challenge codes refer to the DIMS Challenge Types and 
When to Apply Them Signature Verification. 

Research Label Comments Template 

Overturned to Voter Already Voted (VAV) 

Voter has Polls credit (insert county here, if applicable), signature on VBM envelope compares. 

Voter has Accepted VBM envelope in (insert county here), signature on VBM envelope compares. 

Provisional Envelope Accepted (insert county here, if applicable), signature on VBM envelope compares. 

CVR Accepted (insert county here, if applicable), signature on VBM envelope compares. 
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