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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Purpose

During Signature Verification, if VBM Envelope does not contain the voter’s signature, a No Voter Signature

(NVS) challenge is applied. Every envelope must be reviewed in an attempt to overturn the challenge.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other departments. It

has been designed for the Challenged Ballot Resolution Team and any other personnel appointed to review

and overturn challenged VBM envelopes. This procedure does not cover all possible scenarios but will outline

the most common occurrences.

Supplies for Overturning Challenges

Challenge Labels
Challenge File Desk Organizer
Desk Organizer Tray Clips
File Organizer label tags — depending on which challenge code you are working:
o Overturned to NVS
o Overturned
Mail tray - for challenged VBM envelopes with No Voter Signature-1 (NVS 1- NVS)
Challenge tray tag - No Voter Signature-1, or NVS (NVS 1- NVS)
Binder clips
Access to DIMS.net

Getting Started

Your lead or supervisor will provide you with a tray of NVS (1) VBM envelopes.

Check each VBM envelope individually to ensure you HAVE NOT previously challenged it.

Complete the verification process and place the VBM envelope on the appropriate shelf of the Desk
File Organizer.

Your lead will collect all the overturned and newly challenged VBM envelopes from your Desk File
Organizer.

SIGNATURE VERIFICATION PROCEDURES 2 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

No Voter Signature (NVS) Challenges

This challenge code is applied when the voter has returned their VBM envelope without any signatures
ANYWHERE on their VBM. While the voter is instructed to sign on the signature line, state regulations allow
for the voter to sign anywhere on the envelope. During this process you need to check the entire VBM

envelope for any signature, initial or markings. If there is a signature, initial or mark on the envelope, you will

conduct the signature verification process as any other VBM envelope returned.

e NVS-1 (No Voter Signature-1): When the voter DID NOT sign his/her VBM envelope.

e NVS (No Voter Signature): This is the 2" and final check required. After this check, it's determined and
confirmed that the voter did not sign the VBM envelope an Unsigned Identification Envelope Statement
will be mailed to the voter. The voter will also be contacted via email and telephone is that information is
on file. If this Cure Statement has not been returned by 5 P.M. two days prior to certification the VBM

envelope will become Exhausted.

NOTE: It is very important to challenge the VBM envelope using the correct NVS “number” (1). Once a VBM
reaches NVS (no # attached) the voter is notified via Secretary of State (SOS) Ballot Tracking system that their
ballot has not been counted and requires attention before it can be processed and counted. NVS is the last

and final check.

No Voter Signature Example:

Declaration of Voter / Declaracion del Votante

|
| deciore under the Penally of Pedury under the lzws of the State of Calfomia $at | am the l
Ppaeson whoss name appears on s envelope, that | am a resident of the precinet in which |
am voling, resice at the addross shown, and have nolhor applied for nor intend 10 apply fora |
mail baflct from any other jurisdicion for this electon.

A voter who | wracio 15 setarn the bakot may
desgnats oy pernce 1o e e BalGH 0 Bny  pued AOGTr 3 CORKr DATIONS SarE QU
goting paace or drop-off iocation in Cabdoia

Agente de Devolucién Autorizado

U voterte que o sea capas de derciver & Dokta

oo fe ety 2 CLsguin Catite siectony!
P9 e actrepa en

‘ Declaro bajo Pane do Pevjurio conforme o iss keyes dei Estaco de Califormia Que soy 8 parsons
Cuyo nombry apavece en este sobve, Quo soy residents Cof disilo eeciony en of Que vofan,

QU S0 00 9 TNCCIHN QU 50 MUSSa, ¥ QU 1O he SoRcRadh r infentado salickar und dolels
POr Coneo 08 Mnguna ol urisdicern pare estis eeciones.

Warning

oy

Prict rame of T8 DOME0T DOen RNONEND 10 T voler  Sgnatre of e uthoriond Cereen
Norire an N Ge mprects 0
asrsade

ekeckon con of votants e cle B pereore autoreds

———————|

Bellots that are mailed MUST be postmarked on oe before Election Day snd
received by the Reghtrur of Voters office s later than 7 deys sfter Election Day,

y firma gdebe Las boletan gue s enviam par covres DEBEN tencr matavelles del Die de le
Elecehdn o de anres y s doben recibir en 1o oficing del Regestre de Votamtes
@ s tandar 7 dhav deqpads ded Déa de le Blocciom,

MR MATTHEW F RANGER =
ES
370 PAMELA WAY
| X ; =
heE
SBEERC222R008 - 208RM BLL VBMP ES % 1274
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with the
traceability of each envelope so that we always know what step in the process it is on.

Note: Before placing the challenge label on the envelope, ensure there is no signature where the label is

being placed.

FRONT

Declaration of Voter / Declaracion del Votante

=ty e o s e o,
e b from any oiher urdicton ko hs secton

Overtumed from NMS-1t0 NMS-2

Initial: LC  Date: 11/3/2020

Place the first column of the

o st occones

Initial: AG  Date: 11/5/2020

Overtumed from NMS-2to NMS-2

label on the RIGHT-HAND side of
the front of the envelope. Wrap

Overtumed from#MS-Z 10 _Valid

the rest of the label around onto

the back (left-hand side) of the
envelope.

Each color on the label
indicates a different
check/step in the process. A
different person must
conduct each check.

MR MATTHEW F RANGER
370 PAMELA WAY Tnitial: % Date: nil6l2020
- | Overtumed from to
| Xz TI;I =
ﬁ | Initial: Date:
| .
| - Overtumed from o
— i —
Initial Date:
Overmmed from NMS=110 NMS-2 " | | " ropTGE
IFMALED
‘_N!:E
il LE  Dwe: 11/3/2020 UTEDSTATES
z i
Ovartumed from NMS-Zt0 HMS-3 'y —
«OEFICIALL i % —
Initial: A% Dase: $175/2020 ‘ELECD‘,&N.\.M&;{& ——
0 —
Overtumed froa @S =310 _Palid ——
p——
e—
lustial: g Dwe: Melpone !LE§§mv5§vPs|;cYasmM~mAu!l& e
TAGE WILL BE PAID BY ADDRESSEE o—
Ovesumed from 1o P
Indtial Date: [RNARDINO COUNTY
'RAR OF VOTERS
Crvartumed from to IALTO AVE
D [RNARDINO CA 92408-9912
Inatial D e ol
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Logging into DIMS.net

2=

1. Double-click the DIMS.net icon. D-
ims

2. Click on the Login button.

/RUNBECK ) DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01.28,30227

EETTEIE My Windows Account
User Name: I
password: [

Login

(G [ Prod EMS -

Note: Ensure that the My Windows Account option in the Login Using field is selected. Your username
should auto-populate in the User Name field. The Password text box should remain blank.

Changing the Default Election

1. Click on Elections in the top menu.

™ DIMS Mew Election Technology

File  Voters Precincts  Streets  Distnicts  Polls Worker Miscellaneous

TS FEFNTI 1

2. Click Change Default Election.

Elections | Miscellaneous  Tools Wint]

Find Election Shift+F8
Change Default Election
Election Reports Cirl+F2

Note: Default Election will be the current Election.

SIGNATURE VERIFICATION PROCEDURES 5 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Incorrect Default Election
If the election is incorrect. Otherwise, skip this step.

1. If the displayed election in the Select Default Election window is Incorrect, click No.

Select Default Election

Use the default election cumently set to: |

06/07/2022 (4118) JUNE 7, 2022, STATEWIDE DIRECT PRIMARY EA
— N ]

2. The Select Default Election window will change to display a drop-down list. Click the arrow of the

drop-down list to expand it.

Set the default for anly this DimsNet session to:

Date D Blection

06072022 (4118) JUNE 7, 2022, STATEWIDE DIRECT F'HIM | Select

3. Click on the correct election and then click the Select button.

Select Default Election

Set the default for only this DimsMNet session to:

Date D Election
06/07/2022 (4118) JUNE 7, 2022, STATEWIDE DIRECT PRIM |~

11/08/2022 (4136) NOVEMBER 8, 2022, STATEWIDE GENERAL EL
06/07/2022 (4134) JUNE 7, 2022, ASSEMBLY DISTRICT 62 SPECIAL GENERAL ELECTION
08/07/2022 (4135) JUNE 7, 2022, ASSEMBLY DISTRICT 20 SPECIAL GENERAL ELECTION

SIGNATURE VERIFICATION PROCEDURES 6
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

4. A Selection Confirmed window will appear. Click OK.

Selection Confirmed

ELECTION

o Default Election for your DimsMet Session has been set to:
“11/08/2022 (4136) NOVEMEER. 8, 2022, STATEWIDE GEMERAL

x

Working the Envelope

When you have the envelope with you, locate the voter's record in DIMS.net to work the challenge.

1. Inthe first window of DIMS.net Click the Enter Absent Voter Ballot icon.

File ~Woters Precincts Streets Districts  Polls  Workers  Elections  Miscellaneous  Window  Help
LI BN Y=
2. On the Find Voter Window click the By ID tab.
3. Click the Voter ID drop down arrow and select AV ID.
£ Find Vater
All A | C P F
By Name ] By Address ] By Mame/fddress
Check desired search method then enter criteria
AVID ~] | [ tocate
Woter [D
Affidavit
Drvrs. Lic.
55N
Statn?:ID
#| Email P. AFFIDAVIT  LAST NAME FIRST NAME INT  DOB POR
Fau/Phone 2
Stubs Mumber
— AVID
7

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

4. Locate the voters AVID on the VBM envelope.

Declaration of Voter / Declaracion del Votante

| deciore under the Penalty of Pedury under the kews of the Siate of California $at | am the

Paeson whoss name appaars on this envelope, that | am a resident of the precinet in which |

am voling, resice at the addross shown, and havo nolthor applied for nor ietend 10 Spply for 3

mail baflot from any other urisdicion for this election.

Declaro bajo Pane do Pevjurio conforme 8 ias eyes del Estado de Callfomia Que soy I persons

Cuyo nombre apaece en st sodr, Quo SOy mesidente Cef disilo elciony en of Que vofanl,

Que FEE00 00 19 HOCCHHN Qua 50 MPSS, ¥ GuP N ho soRctado i infentadd S0l Solets

por 08 finguna o pare estas ohx

Warning:

+ Your ballot will not be counted unless you sign in your own handwriting. Your
signature must compare to your signature on fie t the Registrar of Voters office

* Voting twica constitutes o crima

Bellots that are maiied MUST be postmarked on oe before Election Day snd
received by the Reghtrur of Voters office so later than 7 duys sfter Election Day,

Advertencle:
“Nose rm;f. boleta 2 menas que le firme con su propls letra. Su firma debe Las boletan que s¢ envim par covres DEBEN tencr matuvelles del Dia de le
ser eQuipd firma rogisyrads en M oficina del Registro de Votantes. Elecchdn o de antes y s deben recibir ex Is oficing del Regestre de Votantes
« Wotar dos veces constitwye un dellfo @ s tandar 7 dhav dexpads def Déa de e Bloccion.
—
—
MR MATTHEW F RANGER —
=1
370 PAMELA WAY
X =

Voter's Signature / Firrma de/ Votante
- S
E
— .Imi

SEERC222R008 - 208RM BLL VBMP ES % 1274

5. Enter the voters AVID # into the search bar and click LOCATE.

6. If the voter’s name matches that of the ballot, double-click the voter’s record to open the absentee
voter module.

- |
© Find Voter [B=N e =
A A I C ] F
ByName | Bysddress | ByMameiddiress  ByiD |
Chech, desired saarch mahadd the nter cis
N )
LT el Condentisly ] Meseds Evaluation
g STATUS P. AFFIDAVIT LAST NAME FIRST NAME INT  DOB POB
¥  B1F485642 RANGER MATTHEW

7. An absentee module will appear.

SIGNATURE VERIFICATION PROCEDURES 8 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

8. If you see this AV/VBM Ballot Application Rejected window that states the voter is not active, click NO 2>
then click OK.

Abzentes Vioter

Yoter is Mot Active, Access Voter's Record?

Yes Mo

AVAEM Ballot Application Rejected X

| This Voter is not Active.

=

9. An AV/VBM Ballot Issued window should appear. Click OK.

AV/VBM Ballot Issued *

| . Warning. This Vioter has already received an AV/VBM Ballot

=

10. A Rejection Notice window should appear. ALWAYS click No.

Rejection Motice

o Do you want the system to issue a Rejection Motice?

Yes Mo

Note: We never issue rejection notices to voters. This requires higher authority.

11. The AV Module will now open.

SIGNATURE VERIFICATION PROCEDURES 9 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Checking for Active Ballots and Voting History

We start reviewing and checking for Active Ballots from E-15 through Certification to ensure voters are not
voting multiple times. This is ONLY under Supervisors' instruction. Supervisors will let staff know when this
step is necessary.

1. Inthe AV Module, click Active Ballots.

=4 New AV/VBM's by Voter ID Number = ol =
Voter ] Election | District Flags
Voters Name and Address on Fle
Current Ballot information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174
Party: DEM Party: DEM Active Ballots

2. Verify that the voter has only one issued VBM in the Active Ballots window.

=N Bc]

D Date Title S05_ID VEM Prov CVR  Poll'VC  County

1/0914/2021 [SEPTEMBER 14, 2021, CALIFORNIA GUBERN... |5225

A= ACCEPTED 5 = SUSPENDED Ok
R = RETURNED | = ISSUED, NOT RETURNED

3. If there is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC columns are

either blank or only have an “I” for issued.
S05_ID WEM Prow CVR  PolAC  County
' | SanBemardno |
4357 | San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that means
that this voter has already voted. Continue processing the VBM, then skip to Voter Already Voted (VAV)
section of this procedure (Page 18).

4. Click OK on the Active Ballots window.

SIGNATURE VERIFICATION PROCEDURES 10 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

5. Inthe top left corner of DIMS.net, click the Find Voter Records icon.

Ig_-‘__ DIMS Mew Election Technology

File  Voters Precincts  Streets  Districts  Polls  Workers  Elections  Miscellaneous

S S NS e s 5l

o ‘ =% MATTHEW F

-

All A | & P F

Voter ‘ Blectio

6. The voter’s record window will appear. Click the Misc tab.

o [E=N EoR (=S
Voter Details | Properties Notices/Flags | VoteCal |
County Info | State Info sV | Name | PriorName | Alternate Name |
‘u’oterID:!65114?3? | ‘ “Pf;f“: = <] ‘

7. Click on Voting History.

& [ ][5 ]
Voter Details Properties Misc Notices/Flags WoteCal
PWBM Yoting Connected Records
Category: | PERMANENT ABSENTEE || 1| Lt Household || ‘Comments Last
= Transaction
Type App: -
How Received: w Altachments Referal
Delivery 1: MAIL ~
Disabilties Pend Codes

Opt Out

Applied: 07/17/2006

8. Within the Voting History window, verify that the current election is listed. If the current election is
present, make sure that the Voted and Poll Voter columns have an “N”.
9. Click OK to close the Voting History window.

Date Title Elig Voted Party PolVoter AV Reguested AV Retumed

\ERTVZ7A W SEFTEMBER 14, 2021, CALIFORNIA GUBER... W%_E—I
DEM

11/03/2020 | 2020 PRESIDENTIAL GENERAL ELECTION
03/03/2020 | 2020 PRESIDENTIAL PRIMARY ELECTION

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that this voter has already
participated in this current election and already voted. We cannot accept this VBM envelope as it will be
challenged as Voter Already Voted (VAV). Go straight to the Voter Already Voted (VAV) section of this
procedure(Page 18) .

Once you have completed your research, you can now begin the signature verification and overturning
processes.

SIGNATURE VERIFICATION PROCEDURES 11 Revision Date: 06/4/2024



San Bernardino County Registrar

of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Processing a VBM Envelope - if a signature is present
If there IS a signature on the VBM envelope you will then need to proceed with the signature verification

process to determine if the signature on the VBM envelope compares with the voter’s signature(s) on file.

There are multiple places to check for a signature. Check and compare all signatures before determining a

challenge code. However, the moment you find a signature that compares, do not continue to look for more

signatures. Remove the challenge code, and overturn to VALID.

1. Verify there is a signature anywhere on the VBM envelope (front or back).

la=e s
| Gectars undr o Parsaly of Pucury und the lows of o Siabe o

et | 4 By

(s i gmoto smoagen s e e REGISTRAR OF VOTERS

Catomin
0% By wnwwicpe. Pl | 0 & sssdeet of e procct 1 whkh |

pran whomm rarm.
8 i, e P adn showr, e Aove el Al b rer e B 450 B8
e bty e achon t o eecon

””””””””””” 777 E RIALTO AVE

Doctars g o o Pk corforme o s ioyes o Estacs
oy momtes s, goe Ky o e rcton,

COUNTY OF SAN BERNARDINO

SAN BERNARDINO CA 92415-0782

e meon. i etk

o
P GO OB M 9D A0 9D Bites eRCTCre
Warming

MR MATTHEW F RANG W{
370 PAMELA WAY

Official Mail Ballot Material
To Be Opened Only By Canvassing Board

Ao P em Dy

BUSINESS REPLY WAIL

907 SAN BERNARDINO, CA

POSTAGE WILL BE PAID BY ADDRESSEE

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

SAN BERNARDINO CA 92408-9912

NOPOSTAGE
NECESSARY
IF MAILED

INTHE
UNITED STATES

2. Look at the voter's signature in DIMS.net.

=H New AV/VBM's by Voter ID Number

Voter | Election | D\stricll Flags ]

Voters Name and Address on File:
Current Ballot Information

Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY
BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311
Ballot Type: 3174
Party: DEM

: -EI --I

Current Ballot Information
Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY

BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY

BARSTOW, CA 92311
Ballot Type: 3174
Party: DEM Active Ballots

Election: ‘01'03."2020[3957) 2020 PRESIDENTIAI vl Downloaded: | 77

VoterlD: [ 651123 | ID: [65104737

Veter Sent | 4/

#lesued: [1 | tssa: [02/03/2020 0000.00]  Retum Source: [MAIL

Category: | PERMANENT ABSENTEE

[] Needs Evaluation

v | Retum Date: | 10/28/2020

Seurce: ‘MNL vl [ Verfied?
Sub: | | - Chalenge Code: [No Voter Signature-1 ~
Type App | ~ /
How Recd: |
{

VotingFoms | 19

Aopl. Date: [_/_/___ ‘}\
Mailing Add Attachments
Comments Reject Last Trans Cancel

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

3. Double click on the visible signature.
A signature window will open.

5. If there is more than one signature on file, click the arrows on the bottom of the signature window
and view all signatures available.

> = 2=
Detads
mage Vol CORIVE
Batch Sde 1
Page W Cassette: 0
Endorser: 0 Frame: 0

Wﬁ,,/

Ap  Lager  Smaller Reset E

6. Click on the Find Voters Record Icon. Another window with the Voter’s information will appear.

File  Voters

7. Click on the Misc. tab.

Streets  Districts  Polls  Workers  Elections  Miscellaneous

WL eaE

Precincts

[ (VC-8748748] MATTHEW RANGER 61875 -*** ** *PERM AY**+*++ o =]
Voter Details | Froperties Notices/Flags | VeteCal |
County Info ] State Info sV | MName I Prior Name | Alternate Name |
o Hame:
Veter 1D: | 651123 | A 7]
Status: |ACTIVE v] Frt: [Viatthews !
Reason: VC-VOTECAL-UPDATE ” eI ]
pifdevt: [B1FAB5642 Last: |Ranger |
Sig: | |40483378 J_ Ao Sia: [ Suffx: | ~ | Bith Date: 02/29/1976 |
DMV Lic:[G1218989 ssh:[__-_-oom
Residence Mailing
Type: [Standard | Clear Crtry: [UNITED STATES OF AMERICA | or
House: 370 |  Frac:[_/_ D ~]
- T Care¥: |
Street: [PAMELA Type: (WY | -
Post: v Bdg:| Unit & | seme|
- [BARSTOW :
ad = I —— | & v 2o
Prec: | 1111.00 Marwal []
Additional Address Additional Address
=
SIGNATURE VERIFICATION PROCEDURES 13 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

8. If the Attachments button is bold click on it to open the attachment.

& =N R =)
Voter Details ] Properties Misc l MNotices/Flags ] VoteCal ]
PVBM Yoting Connected Records
Category PERMANENT ABSENTEE List Household Comments Last
= Transaction
Type App
How Received Attachments Voting History Refemal
Delivery 1 MAIL
Disabilities Pend Codes
Opt Out
Applied 07/17/2006
MicroFilm References
Cassette: |0 | Frame: |D | -
Corfidertial Voter Active Ballots Push Vater
GEN FIELD |VOTED IN FEDERAL ~

9. A window with one or more attachments will appear.

10. Double click on the attachment or click Select to open the images attachment window and

compare the signature.

@ Image Attachments
Image Attachments

= o >

#

PAGE PAGES  DESCRIPTION

LD

i ume—— 5 PVEM 100472015

Attach

Voter Attach Trans

Select

Close

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

11. Review and compare the signature.

NOTE: You can zoom in and out by clicking the + or — symbol and improve the quality by clicking Quality.
If the signature does not match, click CANCEL and continue with the next attachment if any.

|F' Image Attachments

File Batch | Scan | Signature I
Batch IO |
Start Page: € 2 [1 | Mum Pages: |1 |

Description:| Correspendence

Fad I gl e ]

A

Last Trans: 03/01/2021 15:07:40

Print Reset Rotate Prewview

Detach | 0K | Cancel

12. Once all the attachments have been compared click Cancel and then Close to exit the Image
attachment window.

SIGNATURE VERIFICATION PROCEDURES 15 Revision Date: 06/4/2024



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Overturning a Challenged VBM Envelope to Valid

If you find a signature in the voter’s file that compares, proceed with overturning the challenged ballot.
1. Inthe AV Module, click the arrow for the Challenge Code drop down list twice.

Note: The drop-down menu will extend with the first click and retract with the second click, highlighting
the current challenge code.

VoterlD: 651123 ID: | 65104737 Viter Sert
#lssed. |1 lsad: |02/0272020000000|  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE , Retum Date () Needs Evakation
Source: | MAIL (] Verfed?
b Challenge Code No Voter Signature-1 D

2. Press the Backspace key.

Challenge Code: W

3. Click OK.

L'inr Ballots Resend Attachments

Last Trans View Batch Cancel

4. A Green Light Scenario window should appear. Click OK.

Green Light Scenario
8 No ballots exist as accepted for this voter for this election.

k

5. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Code: e
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

6. Close out of the AV Module by clicking the red X.

7. On the Challenge Label:
a. Under Overturned, write “NVS-1“to “Valid”, date and initial.
b. Putacheck mark on the same checkbox on the other side of the envelope.

Instial: Date:

ovmmetion___w____ ESS REPLY MAIL
PERMIT NO. 907 SAN BERNAROING, CA
JE WILL BE PO BY ADCRESSER
Innial: Date:
Overtumed from 10
OF SAN BERNARDINO
AR OF VOTERS
Ininal: Date: LTO AVE
CA 92408-9912
| Overtumed from 1o (WL LTIETU TG L A AT (B 1Y
Instial: Date:

[ -

| T Sty Ny o S i L N -
P ——— . — | — V.. " -
W R ——— - g - — "
T —— W ——— — ——

T A — - ——— & —
- — " —— " - —
- —— - — - —— " ——— o~ —
e e

WV MATTES F AMMOES

" - o —— -

D00 PAANILA A
x = 2 E et
e s v "N
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Voter Already Voted (VAV)

If within the Voting History window or the Active Ballot window there is evidence that the voter has
previously voted, or a Red Light Scenario window appears when overturning the challenge code, this VBM
must be challenged as Voter Already Voted (VAV).

1. Within the AV Module, click the arrow for the Challenge Code drop down list twice.
2. Select Voter Already Voted.

Bection: | 00002020 (3957) 2020 PRESIDENTIA - Downioaded

VowlD: | 98405 | 1 | 12554237 e

Hlaed: [1 hed: [0203/2020000000]  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE . Retum Date [] Meeds Evaksaticn

Source: | MAL [ Vedfied?

b Chalenge Code: | BAD SIGNATURE ON FILE D

Tpe Koo | o

Challenge Code: |BAD SIGNATURE ON FILE v

PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A

PROVISIONAL CHALLENGE

\ " VERABLE
(VoTER ALREADY VOTED <

! VOTER NOTIFICATION
JJANMDA COLIMD A DUIDLICATC DCTLION

3. Click Ok.

Fitachments

= e
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

4. On the Challenge Label:

a.

Under Overturned, write “NVS-1“to “VAV”, date and initial.

b. Putacheck mark on the same checkbox on the other side of the envelope.

Overtumed fromNVS-1 1o VAV

il AG  pare:  20/32/2020

Overtumed from

Instial; Date:

w0

Overtumed from

Intial: Date:

SS REPLY MAIL

JE WILL BE PO I5Y ADDRESSER

Overtumed from

Instial: Date:

OF SAN BERNARDINO
AR OF VOTERS
LTO AVE

Overtumed from

Initial: Date:

CA 92408-9912
| KT ETU R LA T B Y
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

Processing No Voter Signature (NVS-1) - if no signature is present
1. Review the ENTIRE VBM envelope (front and back).

2. Confirm there is no signature, initials, or markings of any kind anywhere on the VBM envelope.

3. Once you have verified there is no signature or markings, you can change the challenge code to NVS.

Declaration of Voter / Declaracion del Votante

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

‘SAN BERNARDINO CA 92415-0782

MR MATTHEW F RANGER

370 PAMELA WAY

w2 onv2020

Hil

651123

1]

Official Mail Ballot Material ECIAL

To Be Opened Only By Canvassing Board

s.
*

il

BUEEERS REPLY MALL |

POSTAGE WILL BE PAID BY ADDRESSEE

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

SAN BERNARDINO CA 92408-9912
T g P Ly

4. Change the challenge code by highlighting the challenge code and scrolling to the correct NVS

challenge code from NVS-1 or NVS.
5. Click OK.

Stub: l ] Challenge Code: |v |
INACTIVE ~
MISSING OR INCORRECT ADDRESS ON ENVELOFPE
MULTIPLE BALLOTS RETURNED IN ONE ENVELOPE
Type Aop: | v T
NOWVOTER SIGHNATURE
How Recd: [ v ] NO VOTER SIGNATURE-1 | i |
Voting Fomn: | v] NO VOTER SIGNATURE-3
NON-MATCHING SIGHNATURE
Appl. Date: [_/_/___ ] NON-MATCHING SIGNATURE-1
NON-MATCHING SIGNATURE-2
NON-MATCHING SIGNATURE-2 w
Mailing Add Suspend Resend Attachments
Delete Comments Reject Last Trans Cancel
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS)

6. On the Challenge Label:
a. Under Overturned, write "NVS-1“ to "NVS", date and initia

b. Putacheck mark on the same checkbox on the other side of the envelope.

Overtumed fromNVS-2 1o NVS

witiah: AG  pate: 20/31/2020

Date:
NVS

Instial:

| Overtumed from 10 Ess REPLY MA'L
| PERMIT NO. 107 SAN BERNAROINO. CA
€ WILL BE PAID BY ADORESSER
Intial: Date:
o Overnumed from 10
OF SAN BERNARDINO
AR OF VOTERS
| 1aitial: Date: LTO AVE
= CA 92408-9912
Overtumed from o | (R RTIETL T LA T A

£ +58
B2sad

MR ALATTIEEW F RANGER
90 PAMELA WAY

———— — -, 5

e

“sn
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Document Owner: Ballot Department — Signature Verification

Initiation Date: 08/13/2021

Version Number: 2.0 Document

Date: 05/02/2024

Version Written By: Alexandria Gomez

Updated: Kamelyta Noor

Date: 06/4/2024

SIGNATURE VERIFICATION PROCEDURES 21

Revision Date: 06/4/2024




