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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

Scope

This procedure outlines how to review and process VBM envelopes that are challenged as No Voter Signature
(NVS). A No Voter Signature challenge is used when there is no signature anywhere on the VBM envelope. If
there is no signature on the envelope a NVS-1 or NVS challenge is applied.

This procedure is designed for the Ballot Department Signature Verification and Challenged Ballot Resolution
Teams in processing challenged VBM envelopes.

This procedure is used between E-29 and E+28. Used by the Ballot Department under the Signature
Verification function. ~ EC 3019
Supplies

e Desk File Organizer

e File Organizer Tags

e Challenge Code Organizer Chart (Green Handout)

e Challenge Labels

e Challenge Tray Tag

e 4x Sign Holder Clips

e 2x Binder Clips

e 1 Foot Mail Tray

Getting Started
e Your Lead or Supervisor will provide you with a tray of NVS (1) VBM envelopes.

e Check each VBM envelope individually to ensure you HAVE NOT previously challenged it

e Complete the verification process and place the VBM envelope on the appropriate shelf of the desk
file organizer.

e Your Lead will collect all the overturned and newly challenged VBM envelopes from your desk file
organizer.
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

No Voter Signature (NVS) Challenges

This challenge code is applied in DIMS.net when the voter has returned a VBM envelope without a signature
ANYWHERE on it. The voter is instructed to sign on the signature line however; state regulations allow for
the voter to sign anywhere on the envelope. The front and back of the VBM envelope must be checked for
any signature, initial or marking. If any of these are found, conduct the signature verification process as any
other VBM envelope returned.

e No Voter Signature-1 (NVS-1): The voter DID NOT sign their VBM envelope.

¢ No Voter Signature (NVS): This is the 2" and final check required. After this check, it is determined
and confirmed that the voter did not sign the VBM envelope an Unsigned Identification Envelope
Statement will be mailed to the voter. The voter will also be contacted via email and telephone if that
information is on file. If this Cure Statement has not been returned by 5 P.M. two days prior to
certification the VBM envelope will become Exhausted.

Note: It is important to challenge the VBM envelope using the correct challenge code, NVS-1. Once a
VBM reaches NVS (no # is attached) the voter is notified via the Secretary of State (SOS) Ballot Tracking
system that their ballot has not been counted and requires attention before it can be processed and
counted. NVS is the last and final check.

Example: No Voter Signature VBM Envelope

Authorized Return Agent Agente de Devolucién Autorizado
Avoter who is unable to return the ballot may Un votante que no sea capaz de devolver la boleia
designale any person fo refurn the ballot to any puede designar a cualquier persona para que
polling place or drop-off location in Califomia. devuelvan la boleta a cualquier casilla electoral o
Declaration of Voter / Declaracion del Votante punfe de-seiig o Cullombe.
| declare under the Penalty of Perjury under the laws of the State of Califomia that | am the
person whose name appears on this envelope, that | am a resident of the precinct in which | = —— T ———
™ = -
am voling, reside at the address shown, and have neither voted nor intend to vote a ballot from Nomie e fekm o imprents o o porsons autoizads Fooma do b parsone surcads

any other jurisdiction for the same elechion

Declaro bajo Pena de Perjurio conforme a las leyes del Estado de California que soy la persona
cuyo nombre aparece en este sobre, que soy residente del distrito electoral en el que votaré,
que resido en la direccion que se muestra, y que no he votado ni intentado votar con una boleta
de ninguna ofra jurisdiccion para las mismas elecciones.

e mailed MUST be postmarked on or before Election Day and received by the Registrar

Election Day,

Waming:

* Your ballot will not be counted unless you sign in your own handwriting. Your
signature must compare to your signature on file at the Registrar of Voters office,

» Voting twice constitutes a crime,

Advertencia:

* No se contaré su boleta a menos que la firme con su propia letra. Su firma debe
ser equiparable a su firma regislrada en la oficina del Registro de Votantes.

« Volar dos veces constituye un delito

370 PAMELA WAY BIG BEAR LAKE, 92315

65104737
Voter's Signature / Firma del Votante
MR MATTHEW F RANGER E
Date / Fecha
SBER0624R002 - GBRM BLU VBMP ES % 456 7/14/2025 61875
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with the

traceability of each envelope so that we always know what step in the process it is on.

Note: Before placing the challenge label on the envelope, ensure there is no signature where the label is

being placed.

Place the first column of the
labelon the RIGHT-HAND
side of the backof the
envelope.
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Wrap the restof the label
around, onto the front
(LEFT-HAMD side) of the
envelope.

Check Color Code

First Check Red ||
Second Check Green |
Third Check Blue ||

Orvermumed from NWE-1,, BSF

st XP D 1/10/23

Overtamed from  BSF 4o BSF

busal AG  Dwe 1710723

Overmemed from BSF o _BSF

Dhoptamed Sross E$F w Vald

pane: 1710723

Overmamed from "

lsraal Dhane

SIGNATURE VERIFICATION PROCEDURES

Each coloronthe labelindicatesa
differentcheck/stepinthe process. A
new/different person must conduct
eachcheck.

Make sure your initials are not one right
after the other. There MUST be someone
else's initials before yours.

It should NOT look like the example.
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

Researching Voter's Information

Verify that the voter’s information on the envelope matches the information in DIMS.net by checking:

a. Voter's name
b. Residential address

c. AVID number

Voter's Information on File

VBM Envelope
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1. Inthe DIMS.net menu, click the Yellow Envelope icon.

File Voters Precincts Streets Districts

= ¢

Polls

Workers

Elections

Miscellaneous

oA e ANSR

2. Locate the voter’s AVID number on the VBM envelope.

Declaration of Voter / Declaracion del Votante
I declare under the Penalty of Perjury under the laws of the State of Calforia that | am the

person whose name appears on this enveiope, that | am a resident of the precinct in which |

 resido at the voted nor from

am voting, ,
any other junsdiction for the same electon

I aif per
cuyo nombre aparece en este sobre, que oy residente del distrito electoral en el que votaré,

¥ que.
de ninguna olra jurisdiccion para las mismas elecciones.

Wam

ing:
+ Your ballot wil not be counted unless you sign in your own handwriing Your
signature must compare to your signature on file at the Registrar of Voters office.
* Voting twice constitutes a crime,

ue Ia firme con su propia letra. Su firmna debe
da en 1a oficina del Registro de Votantes.

370 PAMELA WAY BIG BEAR LAKE, 92315

X

Voter's Signature / Firma del Votan

MR MATTHEW F RANGER

Date / Fecha

65104737

7/14/2025

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

3. Onthe Find Voter Window click the By ID tab.

2 Find Voter
Al A | C P F

By Mame ] By Address ] B‘;Nam-e.-'ﬁvddressl By ID ]l

4. Click the drop-down arrow and select AV ID.

By Mame ] By Addrs

Check desired search n

AV D |v
Voter D [
Affidavit
Drers. Lic.
SEN

State |10

| Email P
Fax/Fhone 2 i

Stub Number ¥
AVID

5. Click Select

6. Type in the voter’s AVID number and click Locate.

£ Find Voter = =R =
an A C P F
By Hame By cctress By Mame Zotress By D |

Check decred sparcd rathed ther arder clenia

7. If this Absentee Voter dialogue window appears, click No. Then click OK on the next window.

Note: These windows will only appear if the voter's record is Inactive.

bsentee Voter AV/VBM Ballot Application Rejected 3¢
Voter is Not Active. Access Voter's Record? | . This Voter is not Active.
)
Yes No

SIGNATURE VERIFICATION PROCEDURES 6 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

8. An AV/VBM Ballot Issued window will appear = click OK

AN/VEM Ballot Issued *

| Warning. This Voter has already received an AV/VBM Ballot

10. A Rejection Notice window will appear = always, click No

Rejection Motice

0 Do you want the system to issue a Rejection Motice?

‘_fre :

11. The AV Module will open.

Becton | 03002020 (3957) 2020 PRESIDENTIA Dowrloaded
VeterD 0 Voter Sent
Hhoved ) ed: 102/03/2020 000000 Petum Souce: | MAIL
Category: | PERMANENT ABSENTEE Retum Oate: | 10/28/202¢ (] Neods Evaluaton
Souce: | MAL B Verfied?
S Challenge Code: ‘ NO VOTER SIGNATURE-1 ~
Type op |
How Recd
Vetng Fomm ’
Mool Date |_/_/_
Malng Add Anachments
Comments Repect Last Trane Cancel

Processing a VBM Envelope - if a signature is present

If there IS a signature on the VBM envelope you will then need to proceed with the signature verification
process to determine if the signature on the VBM envelope compares with the voter’s signature(s) on file.

There are multiple places to check for a signature. Check and compare all signatures before determining a
challenge code. However, the moment you find a signature that compares, do not continue to look for more
signatures. Remove the challenge code and overturn to VALID.

SIGNATURE VERIFICATION PROCEDURES 7 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

1. Verify there is a signature somewhere on the VBM envelope (front or back)

Declaration of Voter / Declaracion del Votante

1 Gocrs e e Pty of oy o e e of h S of Gl that | an B
o weneh|

oy o iscton e same cction

oL e A ———

Warig

370 PANELAWAY BIG BEAR LAKE. 92315

Vater's Signature  Frms ol Votarte
MR MATTHEW F RANGER

Dute / Focha

SBERIHARN2 - CERM BLUVENP E§ %

85104737

[

455 7/14/2025 61875,

REGISTRAR OF VOTERS
777 E RIALTO AVE
SAN BERNARDINO CA 92415-0782

Official Mail Ballot Material
To Be Opened Only By Canvassing Board

ICIAL

* Py )

NO POSTAGE

[ BUSINESS REPLY WATL

POSTAGE WILL BE PAID BY ADDRESSEE

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 ERIALTO AVE

SAN BERNARDINO CA 92408-9912

52‘5
L

2. Look at the voter's signature in DIMS.net

[3 Foew AVVENTs by Voter 0 Foumber oo
Voter | Becton | Damict | P |
Voters Nare and Adress on Fle
Current Salot information Current Ballst information
Narme MR MATTMEW F RANGER Name MR MATTMEW F RANGER
Address S70PAMELA WAY Address 370 PAMELA WAY
I:I}YOW_(A’))II BARSTOW, CA 92311
Maded To 370 PAMELA WAY Maled To 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Bt Type: 3174 BalotType: 3174
Party DEM Party DEM Active Bakcts
Bucton: (03032020 (3957) X0 PRESOENTIY v|
Voed (651123 | 1 [65108737 Voter Sert
Zhed [1 nd (2002020000000  Reum Sorce [MAIL
Category. | PERMANENT ABSENTEE v Fetum Date [ Needs Evatation
Souce: | MAR O Vete?
2 Owhere Cade- | No Voter Signature-1
Tyoe Ko v
How Recd
Vot Fom .
Mool Date |_/_/___
Mot 288 Seactmarts
Commerts Baect Lot Tars a5

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

3. Double-click on the visible signature.

& Sgntre B~
Details
Image: 6994305 Vol: CDRIVE
Batch: 141043 Side: 1
Page: 0 Cassette: 0
Endorser: 0 Frame: 0

s FRay

4. A signature window will open.

5. If there is more than one signature on file, click the arrows on the bottom of the signature window
and view all signatures available.

1
5 Signature (=] =
Details
Image: 6994305 Vol: CDRIVE
Batch: 141043 Side: 1
Page: 0 Cassette: 0
Endorser: 0 Frame: 0
Flip Larger = Smaller  Reset Edit Delete | 4 » 10i6

6. Click on the Find Voters Record Icon. Another window with the Voter’s information will appear.

File Voters Precincts  Streets  Districts Polls  Workers  Elections  Miscellaneous
a|| (FEFYI

7. Click on the Misc tab

Voter Details | F"rnpertiﬁs Motices/Flags | VoteCal |

PWEBM Vating Cori
Category: | FERMAMENT ABSENTEE v| ligt

SIGNATURE VERIFICATION PROCEDURES 9 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

8. If the Attachments button is bold click on it to open the attachment. If it is not bold, this means there

are no additional documents.

Connected Records
List Household Comments T Last )
ransaction
Attachments Vating History Refermral
Disabilities Pend Codes
Opt Out

9. A window with one or more attachments will appear.

[ Image Attachments [o] O]
Image Attachments
# PAGE PAGES  DESCRIPTION LD W
e UOCAMA DATH 121212018 |3.. |
g7a04z2 |1 5 oter Correspondence 01/14/2020 4.
716884 |1 1 ‘Voter Correspondence 05/15/2020 4.

10. Double-click on the attachment and compare the signature to the VBM envelope.

|P Image Attachments

File Batch | Scan Slgnalurel

Batch O |

Start Page: € > [1 | humPages: [1 |

Descriplion:| Correspondence

ey SVL0/01E

B b g byt

Last Trans: 03/01/2021 15:07:40

Print l.., _ I Reset Rulu!el CQualty lPrEview

|
oo =

11. Review and compare the signature.

Note: You can zoom in and out by clicking the + or — symbol and improve the quality by clicking

Quality. If the signature does not match, click CANCEL and continue with the next attachment if there
are any.

SIGNATURE VERIFICATION PROCEDURES 10 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

12. When all the attachments have been compared to the VBM envelope, click Close to exit.

Attach “oter Attach Trans Select

13. Click Cancel in the Voter Record window.

Post: | ~|  Buda:] | unt#| | s | |
City: [SAN BERNARDINO Zip: 92415
! | mban] g |« ] =[]
Prec: Manual []
Additional Address HLLIUE SITEE
—]
Print Qi Cancel
———

14. Make sure that the Find Voter and AV Module windows remain open.

£ Find Voter =4 New AV/VEM's by Veter ID Number oo .
Al A C P F Voter | Becson | Duict | Flags |
Vetirs Nama and Address on File
ByName | Byiddress | ByMNameldiress  BylD Current Ballot nformation Curvent Bafiot nfarmation
Chatk dewred saarch matsd then artar otma L MR MATTHDW F RANGDR Name MR MATTHOW § RANGIR
T Addeess 370 PAMILA WAY Address 370 PAMELA WY
=== g ARSTOW, €A 92011 NARSTOW, CA 92311
] ncl Confdertisls ] Meeds Evaliaion :
Maded Ta. 170 PAMELA WAY Mded To 70 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
-} STATUS P. AFFIDAVIT LAST NAMI
Balict Type. 0 Balict Type. 4
1 2 Y B1F485642 RANGER I Party DEM Paty DEM Actve Babaty
Beciion | 0202000 (1947) 2020 PRESICENTIY o

Overturning a Challenged VBM Envelope to Valid
If you find a signature in the voter’s file that compares, proceed with overturning the challenged ballot.

1. Inthe AV Module, click the arrow for the Challenge Code drop down list twice.

Note: The drop-down menu will extend with the first click and retract with the second click,
highlighting the current challenge code.

Category: | WOTE BY MAIL PRECINCT w | Retum Date: 06/23/2025 [ Meeds Evaluation
Source: | MAIL V| B Verfied?
Suh: Challenge Code: | NO VOTER SIGNATURE ~
i R

2. Press the Backspace key on the keyboard to clear the challenge code.

Challenge Code: o

SIGNATURE VERIFICATION PROCEDURES 11 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

3. Click OK.

Resend AMtachments

VewBatch ([0 ]| oo

4. A Green Light Scenario window will appear = click OK.

Green Light Scenario

8 No ballots exist as accepted for this voter for this election.

5. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Cnde:[ | o | ]

6. Close out of the AV Module by clicking the red X.

=N =R )

7. On the Challenge Label, write the following:
a. Overturned from NVS -1 to VALID.

b. Initial and date.

NVS1,_  VALID

Orogriamed from

lnanial: AG Duse: 62525

SIGNATURE VERIFICATION PROCEDURES 12 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

8. Place the envelope on the VALID shelf on your desk file organizer.

<

Processing No Voter Signature (NVS-1) - if no signature is present
1. Review the ENTIRE VBM envelope (front and back).
2. Confirm there is no signature, initials, or markings of any kind anywhere on the VBM envelope.

3. Once you have verified there is no signature or markings, you can change the challenge code to NVS.

REGISTRAR OF VOTERS || | I II
777 E RIALTO AVE
SAN BERNARDINO CA 82415-0782

Official Mail Ballot Material | CIAL
| To Be Opened Only By Canvassing Board
= ! 3
. .

[BUSINESS REPLY WAIL |

FORTAGE WiLL 5% PO BY ACORESSER

COUNTY OF SAN BERNARDINO

| doct

Declaration of Voter / Declaracidn del Votante
Ty T 3 o 1 e shen ]

g
rlbr e or b e i,

FTOPAMELAWRY BIG BEAR LACE, 92215

X Bs1047aT COUNTY OF SAN BERNARDINO

_ REGISTRAR OF VOTERS

Votars Signature | Firms del Votanta 777 E RIALTO AVE

MR MATTHEW F RANGER SAN BERNARDINO CA 92408-9912
o

L U R T T T [ BT R

4. Change the challenge code by highlighting the challenge code and scrolling to the correct NVS
challenge code from NVS-1 or NVS.

NO YOTER SIGNATURE |v |

NO VOTER SIGNATURE

MO WVOTER SIGNATURE-

MO WVOTER SIGMATURE-2

MO WVOTER SIGNATURE-2
MON-MATCHING SIGNATURE
NON-MATCHING SIGNATURE-1
NON-MATCHING SIGNATURE-2
NON-MATCHING SIGNATURE-3

PAIRED - WRONG/SWITCHED ENVELOPE
FLEASE CONTACT YOUR COUNTY FOR FURTHER IN
PROVISIONAL CHALLENGE
SUPERVISOR REVIEW

TS

SIGNATURE VERIFICATION PROCEDURES 13 Revision Date: 08/1/2025



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature Challenges (NVS-1 through NVS)

5. Click OK.

6. On the Challenge Label, write the following:
a. Overturned from NVS-1 to NVS.

b. Initial and date.

Overturmed from

NVS-1,  NVS

Initial: AG  Date: 6/25/25

7. Place the envelope on the NVS shelf on your desk file organizer.

.
gy
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