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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Purpose

During Signature Verification, if VBM Envelope does not contain the voter’s signature, a No Voter Signature
(NVS) challenge is applied. Every envelope must be reviewed in an attempt to overturn the challenge.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other departments. It
has been designed for the Challenged Ballot Resolution Team and any other personnel appointed to review
and overturn challenged VBM envelopes. This procedure does not cover all possible scenarios but will outline
the most common occurrences.

Supplies for Overturning Challenges
e Challenge Resolution Labels
e Challenge File Desk Organizer
o Desk Organizer Tray Clips
e File Organizer label tags — Depending on which challenge code you are working. “Overturned to NVS
2”, “Overturned to NVS 3”7, “Overturned to NVS”, “Overturned”
e Mail tray for challenged envelopes with No Voter Signature-1, 2, or 3 (NVS 1-3) ballots
e Challenge: No Voter Signature-1, -2, or -3 (NVS 1-3) tray tag
e Binder clips
e Access to DIMS.net

Getting Started

e Your lead or supervisor will provide you with a tray of NVS (1 — 3) envelopes.
e Check each ballot individually to ensure you HAVE NOT previously challenged that ballot.

e Complete the verification process and place the VBM on the appropriate shelf of the Desk File
Organizer.

e Your lead will collect all the overturned and newly challenged VBMs from your Desk File Organizer.

PROCESS PROCEDURES 2 Revision Date: 04/03/2023



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Vote-By-Mail (VBM) Envelope Labels

Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with traceability

of each envelope so that we always know what step in the process it is on.

FRONT

1 o i e Py of Py s Bt of o S o oo ot | P
2 ot o e

Declaration of Voter / Declaracion del Votante

MR MATTHEW F RANGER
370 PAMELA WAY
x Pt F Ry
11/4/2020
vinmen. cniue

5]

| UG RO Y AR A
65104737

W emen 651123

Overtumed from NMS-110 NMS-2

Initial: LC  Date: 11/3/2020

Overtumed from NMS -2to NMS-2

Initial: AG  Date: 11/5/2020

| Overtumed fronaMS-S 10 _Valid

Place the first column of the
label on the RIGHT-HAND side of
the front of the envelope. Wrap
the rest of the label around onto
the back (left-hand side) of the
envelope.

listial: LE  Dwe: 11/3/2020

Orverrmed from NMS-110 NMS-2

Instial: A Date: 11/5/2020

Crvermumed fron A -F 10 _Palid

Ovartumed from HAMS-Zi0 HMS-3

OFEFICIALL o5

it by e U5 st

ESS REPLY MAIL |

Inatial Dase:

loital §¢  Duse: Wisl2080
TAGE WILL B PAID BY ADDRESSEE
Crvesramed from w0
Inatial Duase: [RNARDINO COUNTY
'RAR OF VOTERS
Overtumed from o IALTO AVE
D [RNARDINO CA 92408-9912

At Tl

ELECTION MAIL

®

Each color on the label
indicates a different
check/step in the process. A
different person must
conduct each check.
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

DIMS.net

Logging into DIMS.net

==

1. Double-click the DIMS.net icon. D-
Ims

2. Click on the Login button.

RUNBECK ) DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01.28.30227

(CETATELGE My Windows Account
e —
password: [

Login

(G [ Prod EMS -

Note: Make certain that the My Windows Account option in the Login Using field is selected. Your
username should auto-populate in the User Name field. The Password text box should remain blank.

Locating Voter Record

1. Inthe first window of DIMS.net Click the Enter Absent Voter Ballot icon.

File  Voters Precincts  Streets  Districts  Polls  Workers  Elections  Miscellaneous Window  Help
=S8 s e a5
(=5 *\'

2. Onthe Find Voter Window click the By ID tab.

3. Click the Voter ID drop down arrow and select AV ID.

£ Find Voter
All A [ c P F

By Name I By Address I By Mame/fddress

Check desired search method then enter criteria

AVID v | | [ Cocate
Veter ID
Affidavit
Drvrs. Lic.

SSN
State 1D

P. AFFIDAVIT LAST NAME FIRST NAME
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

4. A Select Default Election window will appear. Verify that the election displayed is correct. Click Yes.

lse the default election cumenthy set to:
11/08,2022 (4136) NOVEMBER 8, 2022, GEMERAL ELECTION

fes

Mo

Note: If the election option is incorrect, click No and go to the Incorrect Default Election section at the end of
this procedure. (Page 17 of this packet)

5. Locate the voters AVID on the VBM envelope.

Declaration of Voter / Declaracion del Votante At Agerte

1 Gociare unier e Punaly of Patiry under T lows of e Staie of Callonis et | o e A v w0 e o e Ry Y o v 0 . S 0 S ¢ S 3
Person whose fame 000N on Tils eavelope. 1t | 4 & mescent of e greond in whioh | o iyt S e b s e L e e )

A% v, eside 5 e M3w1 showe, i P neler sccked o ke B 300l 1 4 oricho St e "
mal Salct bom any olfer jtacicion b s elacion

Oeciaro o Pare de Parkrto corskorme 3 s leyes el £3iach) de Callbenis g0 10y 18 persony :
QYO Mmire apace en e S0ire, Que SOy RS d JAETE) GG 0 o QuE Vot e TR gty pr—
U st a0 e rucotn G 30 SRR, § QU8 10 N0 SOACERIE 1 Ptk ol ura ots Mo s e el i o g P 0 @ poraone s
POF GO0 Je QU oirs Jre SO pars estal seCOOnes -

MR MATTHEW F RANGER
370 PAMELA WAY

| X' Aers Soreture / 7 Y tants ﬁ

‘ il I.M , IIIIIII

1442 QW00 651123

@
=1

Y
SEEROAION00 - 20M B VEMP ES &

6. Enter the voters AVID # into the search bar and click LOCATE.
7. If the voter’s name matches that of the ballot, double-click the voter’s record to open the absentee
voter module.

© braete S

&N & I C p F

ByMame | ByAddress | By Mamefddress By ID |
Chach desired ssarch mathasd then enter ciera

[avio C=
] inci Corfidertialy  [] Mesds Evaluaton

i | STATUS P. AFFIDAVIT  LAST NAME _FIRST NAME _INT  DOB _POB

¥  B1F48564.¢ RANGER 02/29/1976 [TX
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

8. An Absentee Voter window should appear. Click No.

Absentee Voter

Yoter is Mot Active, Access Voter's Record?

Yes Mo

Note: You may see an AV/VBM Ballot Application Rejected window that states the voter is not active.
Click OK if this occurs.

AVAEM Ballot Application Rejected X

| This Voter is not Active.

9. An AV/VBM Ballot Issued window should appear. Click OK.

AV/VBM Ballot Issued *

| . Warning. This Vioter has already received an AV/VBM Ballot

[

10. A Rejection Notice window should appear. Always, click No.

Rejection Motice

o Do you want the system to issue a Rejection Motice?

Note: We never issue rejection notices to voters. This requires a higher authority.

PROCESS PROCEDURES 6 Revision Date: 04/03/2023



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

No Voter Signature Challenges

This challenge code is applied when the voter has returned their VBM envelope without any signatures
ANYWHERE on their VBM. The voter is not required to only sign on the signature line in order for the ballot to
be counted. During this process you need to check the entire VBM envelope for any signature, initials or
markings. If there is a signature, initial or mark present you will conduct the signature verification process as
any other VBM envelope returned. We are required to conduct a minimum of 4 checks before the VBM can
be considered not counted. Below are the 4 checks:
NVS-1 (No Voter Signature-1): When the voter DID NOT sign his/her VBM envelope.
NVS-2 (No Voter Signature-2): This is 2" check. After a Signature Verification team member has already
determined the voter DID NOT sign his/her VBM envelope.
NVS-3 (No Voter Signature-3): This is 3™ check. After a second Signature Verification team member has
again determined the voter DID NOT sign his/her VBM envelope. At this stage an Unsigned Ballot Statement
(UBS) is mailed out to the voter to give them an opportunity to submit a signature and have that VBM counted.
NVS (No Voter Signature): This is the 4™ and final check required. After this check is determined there is
no signature and the statement has not been returned no further action or contact with the voter will be made
and this VBM envelope now has become EXHAUSTED.
NOTE: It is very important to challenge the VBM envelope using the correct NVS “number” (1,2,3). Once a
VBM reaches NVS (no # attached) the voter is notified via Ballot Trax and/or Secretary of State (SOS) that
their ballot has not been counted and requires attention before it can be processed and counted.

No Voter Signature Examples:

Declaration of Voter / Declaracion del Votante Authorized Return Agert AQente de DevolsCion AUtOrzado

| dockare undsr B Peaalty of Pogury under the laws of he State of Calfomia that | 30 the A wctor who 1§ Lratie 10 WA 1 Delod Sy U iotante Que 70 008 Caper de ol b Solets
Person whose name appesrs on is eavelops. that | am a resident of the i which | AUIGNItO Arvy SarBOn 10 AT T DASCR 3 vy DI RPN 8 AT IT DOV DR A,
preonct Pog phece o Sog-off \ocatoe i Cathor v etewrt & Doty 4 © i erec v
| am voling, reside at the address shown. 803 have nedher appled for nor mlend 10 apply for 3 = 5 T oy A S o

mail ballot from any othet justsdicion for Sis eloction
‘ Declaro bajo Pena do Periro conforme & bas leyes del Estac de Callomi que soy 19 persona

CUYO NOMbne apanece en oulo S0bre, Que SOy residento def At eleciond en of Que volnd, PYRE e of Do SURCrORS Doron Patatonahg 0 T vty Bgnaise of Pe BT Oies person
Quo Mo en la direcciin Que 52 MUBSS, y QU 1o Mo SARCRado Y Infentadd sololar ura bokta Nosbman Bw & bnpsats o Astciinconeiwimie  frma do & perons Ao
POr COMe0 de mingung olra Jurisdicnion pira astas eCCones et i o

Warning

=
=
P
MR MATTHEW F RANGER
370 PAMELA WAY
X %5
Voter's Signature / f s e’ Votante =
1579
— OO O A

SBERGEZOR000 - 208RM BLU VBMP ES

1442 Q/23/2020 £51123
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Checking for Active Ballots and Voting History
1. Inthe AV/Module or AV/Table window, click on Active Ballots.

=H New AV/VBM's by Voter ID Number [B=N N == |
Voter l Election | District Flags
Voters Name and Address on Fle
Current Ballot information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Baliot Type: 3174
Party: DEM Party: DEM Active Ballots

2. Verify that the voter has only one issued VBM in the Active Ballots window.

a |3

D Date Title S05_ID VEM Prov CVR  PollVC  County
1/0914/2021 [SEPTEMBER 14, 2021, CALIFORNIA GUBERN... |5225

A= ACCEPTED 5 = SUSPENDED Ok
R = RETURNED | = ISSUED, NOT RETURNED

3. Ifthere is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC columns
are either blank or only have an “I” for issued.

= ==

S05_10 WBM Prow CVR Poll VT County
' | |SanBemardino
4357 | San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that means that
this voter has already voted. Continue processing the VBM to step 17, then skip to Voter Already Voted
(VAV] section of this procedure.

4. Click OK on the Active Ballots window.
5. Inthe top left corner of DIMS.net, click the Find Voter Records icon.

|7= ois New Election Technology

File  Voters Precincts  Streets  Districts  Polls  Workers  Elections  Miscellaneous
SE 5 NS s xS

£ Find Voter ‘ =% MATTHEW F

Voter ] Electio

PROCESS PROCEDURES 8 Revision Date: 04/03/2023



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

6. The voter’s record window will appear. Click the Misc tab.

& [o ] & ]
Voter Details | Properties Notices/Flags | VoteCal |
County Info | State Info v | Name | PriorName | Alternate Name |
\.roter|D:!65114?3? | ‘ '::f‘: b <] ‘

7. Click on Voting History.

- (=N ==
Voter Details Properties Misc Motices/Flags oteCal
PWBEM Woting Connected Records
Category: PERMANENT ABSENTEE v List Household Comments Last
= Transaction
Type App: ~
How Received: ~ Attachments Referal
Delivery 1: MAIL -
Disabilties Pend Codes
Opt Out
Applied: 07/17/2006

8. Within the Voting History window, verify that the current election is listed. If the current
election is present, make sure that the Voted and Poll Voter columns have an “N”.
9. Click OK to close the Voting History window.

Date Title Blig Voted Paty  Poll Voter AV Reguested AV Retumed

ATV AW SEFTEMBER 14, 2021, CALIFORNIA GUBER... W#_E—I
DEM

11/03/2020 | 2020 PRESIDENTIAL GENERAL ELECTION
03/03/2020 | 2020 PRESIDENTIAL PRIMARY ELECTION

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that this voter has already
participated in this current election and already voted. We cannot accept this VBM envelope and becomes
challenged as Voter Already Voted (VAV). Go straight to the VAV section of this procedure.

Once you have completed your research you can now begin the signature verification and overturning
processes.

PROCESS PROCEDURES 9 Revision Date: 04/03/2023



San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

No Voter Signature (NVS-1 through NVS-3) Process

Review the ENTIRE VBM envelope (front and back).
Confirm there is no signature, initials, or markings of any kind anywhere on the VBM envelope.
Once you have verified there is no signature or markings you will challenge this VBM envelope

with the accurate NVS challenge code (NVS-1, NVS-2 or NVS-3).

Declaration of Voter / Declaracion del Votante

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

‘SAN BERNARDINO CA 92415-0782

MR MATTHEW F RANGER
370 PAMELA WAY

10 A0 0 O

socnszomes. oo vowres R

W2 0232020 651123

H

- 5
{7 Official Mail Ballot Material e

‘0 Be Opened Only By Canvassing Board

#

BUSINESS REPLY WAIL

POSTAGE WILL BE PAID BY ADDRESSEE

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

SAN BERNARDINO CA 92408-9912
T g g g b

NOTE: You may receive the VBM envelope that is already NVS challenged. Always make sure to challenge to

the next challenge stage.

Example: You have received a VBM envelope that shows it has already been challenged as NVS-1 during batch
mode (Wanda Report). You confirm there are no signatures, initials, or markings ANYWHERE on the VBM
envelope. You will now challenge this VBM envelope NVS-2.

Processing a VBM Envelope if there IS a signature present
If there IS a signature on the VBM envelope you will then need to proceed with the signature verification
process to determine if the signature on the VBM envelope compares with the voter’s signature(s) on file.

1. Verify there is a signature anywhere on the VBM envelope (front or back)

2. Compare the signature on the envelope to the signature(s) in the voter’s record.

Declaration of Voter / Declaracion del Votante

| doclare under e Penalty of Pogiey under the
| person whose name agpears on s eavelope. that | am a rescert of e precinctin which |

A o, resids 1 the ddvess shown. nd have nedher appked for nar mtend o apply for 3

mal bat rom any olfe jriscicton or 45 elocton,

s0bre, que 5oy Qe votad,

o ot Skt para estas elcconse

COUNTY OF SAN BERNARDINO
REGISTRAR OF VOTERS

777 E RIALTO AVE

SAN BERNARDINO CA 92415-0782

NOPOSTAGE
NECESSARY

L Official Mail Ballot Material
T

*
ICIAL
0 Be Opened Only By Canvassing Board

3 *
*

= BUSINESS REPLY MAIL
= "““°“‘“m“;‘m::";:u°:$w2::;”°'”:|

MR MATTHEW F RANGER

370 PAMELA WAY

AL/ O
X_ % COUNTY OF SAN BERNARDINO
T - REGISTRAR OF VOTERS
s | N R R OB SAN BERNARDINO CA 924089912
R - (RN R TR LT T U T B A O
R & M2 0232020 651123
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San Bernardino County Registrar of Voters

Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Checking Available Signatures in the Voter’s Record
Once the voter’s record has been opened in DIMS, there are multiple places to check for a signature within

the voter’s records. Check and compare all signatures before determining a challenge code.

NOTE: The moment you find a signature that compares, do not continue to look for more signatures. Remove

the challenge code, and overturn to VALID.

1. DIMS.Net AV/VBM window.

=4 New AV/VBM's by Voter ID Number =@ |
Voter | Election I District | Flags ]
Voters Name and Address on File:
Current Ballot Information Current Ballot Infoermation
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174
Party: DEM Party: DEM Active Balots
Blection: | 03/03/2020 (3957) 2020 PRESIDENTIAI ~| g [77
VoterlD: | 651123 | ID: [65104737 Voter Set: [ 77
#lssved: [1 | tosd: [02/03/202000.0000]  Retum Source: [maIL -
Category: | PERMANENT ABSENTEE v]  Retum Date: [ Needs Evaluation
Source: [ MAIL ~| [0 Verfied?
st | | Chatenge Cade: | No Voter Signature-1 v
Type Aon: | ~
How Recd: |
|
Voting Fom: | \|
W
Aopl. Date: [_/_/. TN
Mailing Add Atachments
Comments Reject Last Trans Cancel

2. Double click on the visible signature.
A signature window will open.

and view all signatures available.

If there is more than one signature on file, click the arrows on the bottom of the signature window

L
Detads
mage Voi. CORIVE
Batch s 1
Page N Cassette: 0
Endorser: 0 Frame: 0

=

0]

Ap  Lager Smaler Reset E

PROCESS PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

5. Click on the Find Voters Record Icon. Another window with the Voter’s information will appear.
File  Voters Precincts  Streets  Districts  Polls Workers  Elections  Miscellaneous
= S e AE
E % ) ><
6. Click on the Misc. tab.
E [WC-8748748] MATTHEW RANGER 61875 -******DERM Al/*#*se* || = E
Voter Details | Froperties Notices/Flags | VeteCal |
County Info | Stale Info (s | Name I Pricr Name | Alternate Name |
10: 1651123 Hame
u::' o | : Prefoc: M. v]
atus: :A TIVE v: First: |MBII|'IEW
Reason: \WC-VOTECAL-UPDATE " Mdde: ¢
Aifidavit: |B1FA85642 Last: iRangEr
Sig: 40483378 | Ao Sia: [ Suffie: | v: Birth Date: }szagﬂg?s
DMV Lic: 61218989 S5N:[__-_-0001
Residence Mailing
Type: |Standard ~| Clear Crty: |UNITED STATES OF AMERICA -
House#: j370 | Frac: |_..'_ (il w |
r T CareOf:
Swreet: [PAMELA Tyee: (WY | -
Post v|  Bdg: Unt #: | | s
[BARSTOW | - r
| =] | Ciy: e[ ~] 2z
Prec: 1111.00 Manual []
7. If the Attachments button is bold click on it to open the attachment.
Note: If not bold there are no additional signature to review
& (=N =
Voter Details ] Properties Misc ] Notices/Flags ] VoteCal ]
PVBM Voting Connected Records
Category: | PERMANENT ABSENTEE || || st Househatd || Gommen= TranL:::t o
Type App ~ -
How Received ~ E Vating History Refemral
Delivery 1 MAIL e -
Disabilities Pend Codes
Opt Out
Applied
MicroFilm References
[(Z:ass.ette = 0 Frame: |0 Active Ballots Push Vater
onfidential Voter
GEM FIELD |VOTED IM FEDERAL ~
Prirt Cancel
8. A window with one or more attachments will appear.

PROCESS PROCEDURES
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

9. Double click on the attachment or click Select to open the images attachment window and compare
the signature.

@ Image Attachrments EI@

Image Attachments
# PAGE PAGES  DESCRIPTION LD

hiiummmmnd 46 PVBM 10042015

Attach Voter Attach Trans Select Close

10. Review and compare the signature.

NOTE: You can zoom in and out by clicking the + or — symbol and improve the quality by clicking Quality.
If the signature does not match, click CANCEL and continue with the next attachment if any.

[F Image Attachments

File Batch | Scan | Signature I
Batch ID: |
Start Page: € > (1 | hum Pages: |1 |

Description:| Correspendence

L e

A

Last Trans: 02/01/2021 15:07:40

Print Reset Rotate Previaw

Detach OK | Cancel

11. Once all the attachments have been compared click Cancel and then Close to exit the Image

attachment window.

PROCESS PROCEDURES 13 Revision Date: 04/03/2023



San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Overturning a Challenged VBM Envelope to Valid
If you find a signature in the voter’s file that compares, proceed with overturning the challenged ballot.

1. Within the New AV/VBM'’s by Voter ID Number window click twice on the arrow for the Challenge
Code drop down list

Note: The drop-down menu will extend with the first click and retract with the second click, highlighting
the current challenge code.

VoterdD: | 651123 | 1D |65104737 N Sk
Hlsmed: |1 hod: [02/03/2020000000]  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE , Retum Date (] Needs Evaksation
Source: | MAIL (] Verfied?
Db Challenge Code No Voter Signature-1 D

2. Press the Backspace key.

Challenge Code: w

3. Click OK.

Ll'inl' Ballot=s Resend Attachments

Last Trans View Batch Cancel

4. A Green Light Scenario window should appear. Click OK.

Green Light Scenario

8 No ballots exist as accepted for this voter for this election.

k

5. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

Challenge Code: e

6. Close out of the AV Module by clicking the red X.

=
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

7. On the Challenge Resolution Label under Overturned from write “NVS-“ (NVS-1, NVS-2 or NVS-3) to
“Valid”, date and initial.

ememed froaWV5-1 5

Nvs-2

L v 05/10/2021

whVS-2 0 _NVS3 ] T a
- - -
e

NESS REPLY MAIL |

S i e B AT

MR MATTHEW § RANGER
70 PAMELA WAT

==

X . %]

[RIALTO AVE _—
RAoNE : | 0 R O
=l bl i =

-———— — -3 &

§

g1

Processing a VBM Envelope with No signature Present

After verifying there is NO signature, initials, or marks anywhere on the VBM envelope you can proceed to
challenge the VBM envelope to its appropriate NVS challenge number (NVS-1, NVS-2 or NVS-3). There is no
need to conduct the signature verification process because there is no signature on VBM envelope to

compare.

2. Open the voter’s record in DIMS.
3. Change the challenge code in DIMS.net by highlighting the challenge code and scrolling to the correct

NVS challenge code. NVS-1, NVS-2 or NVS-3.

Stub: ‘ ] Challenge Code: |V|
INACTIVE ~
MISSING OR INCORRECT ADDRESS ON ENVELOPE
MULTIPLE BALLOTS RETURNED IN ONE ENVELOFE
Type App: I A I
NO VOTER SIGNATURE
How Recd: | -] NO VOTER SIGNATURE-1 |
NO VOTER SIGNATURE-2
Voting Form: | V] NO VOTER SIGNATURE-3
Appl. Date: I_/_/_ | NON-MATCHING SIGMNATURE-1
MNON-MATCHING SIGMATURE-2
NON-MATCHING SIGNATURE-2 v
Mailing Add Suspend Resend Attachments
Delete Comments Reject Last Trans Cancel

4. On the Challenge Resolution Label under Overturned from write “NVS-“(NVS-1, NVS-2 or NVS-3) to
“Valid”, date and initial.

Overmmed fromNVS-1 1o NVS-2 " | I " T
T "t aam
i
il L Dwe 05/20/2021 e M e T S T o === =
P B G €4 6 pare et —— et
Overmimed fromNVS-2 o NVS-3 * _— g
ICIAL —
| ———
e — -~
Initisl: J6  Date: 05/10/2021 . Z . —_—
- MAS-1 * L ———
Overamed from W53 4o e —
E —_—
FSSREPLYMAL | ==
Bitisl: AG  Dwe: 05/11/2021 T T —_—— MRLATIIWS S0
m——— 170 PAMELA WAY
Overtumed from o
T ¥ (%)
OF SAN BERNARDING R —
. o 0B B
Orvertamed from ta [NARDINO CA 82408-0012 -
S (TU[M IS TEER RPN —
. IR i s
Initaal. Diate:
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San Bernardino County Registrar of Voters
Reviewing and Overturning No Voter Signature (NVS-1 through NVS-3)

Incorrect Default Election

1. Ifthe displayed election in the Select Default Election window is incorrect, click No.

Select Default Election

lUse the default election cumrently set to: Yes

11/03/2020 (3958) 2020 PRESIDENTIAL GEMERAL ELECTION

2. The Select Default Election window will change to display a drop-down list. Click the arrow of
the drop-down list to expand it. Click on the correct election and then click the Select button.

Set the default for only this Dims Net session to:

Date D Blection
11/08/2022 (4136) NOVEMBER 8, 2022, GENERAL ELECTION|v| [ Select ]
11/08/2022 (4136) NOVEMBER 8, 2022, GENERAL ELECTION s A

0B/07/2022 (4134) JUNE 7, 2022, ASSEMBLY DISTRICT 62 SPECIAL GENERAL ELECTION
-DB.I"D?J'Z'I]IZE (4135) JUNE 7, 2022, ASSEMELY DISTRICT 20 SPECIAL GEMERAL ELECTION

3. A Selection Confirmed window will appear. Click OK.

o Default Election for your DimsMet Session has been set to:

“11/08/2022 (4136) NOVEMEER &, 2022, GEMERAL ELECTION"

o)
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