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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Purpose

This procedure outlines the steps to review a voter’s Canceled-In Review (CNCLD) challenge on
Vote-by-Mail (VBM) envelope and to identify reasons where it can be overturned to Valid or to
another code.

“Canceled - In Review” category can be for a variety of reasons - the voter moved within or out of
the county, they re-registered and the old and new records merged and the old record is canceled,
voter re-registered to vote after 14-Day Close*, the voter is a felon, etc. Most CNCLD challenged
VBM envelopes typically will be overturned to Valid. However, it is imperative to do thorough
research.

*15-Day Close: It is important that your voter registration application be filled out completely
and be postmarked or hand-delivered to your county elections office at least 15 days before the
election.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other
departments. It has been designed for the Challenged Ballot Resolution Team and any other
personnel appointed to reviewing and overturning challenged ballots. This procedure does not
cover all possible scenarios but will outline the most common occurrence.

Important Note:

Starting after E-15, the processing of this challenge code should be conducted after IT has synced
the ePoll Pads to DIMS.net. This could take up to 2 weeks after Election Day. Speak to your
supervisor to determine when syncing is complete to begin this process.

Note: This procedure is intended for Supervisors and Lead Staff.

Supplies Needed
e Challenge labels
e Research labels
e Deskfile organizer
o File organizer tags

e 1 Foot mail tray
e Mail tray label: “CHALLENGE TYPE: CANCELED-IN REVIEW (CNCLD)”
e 2x Binder clips

e DIMS.net
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Vote-By-Mail (VBM) Envelope Labels

Challenge Labels

Challenge labels are required when processing any challenged envelope. These labels track the
challenge status it is currently at.

Note: Before placing the label on the VBM envelope make sure there is no writing on the other side.

Declaration of Voter / Declaracion del Votante
™ Pty o P

e

MR MATTHEW £ RANGER
370 PAMELA WAY

x Pt T Ry

11/4/2020

1255023

=

e FB405

Mmed from NMS-.

Initial: LC  Date: 11/3/2020

S-2

Initial: AG  Date: 11/5/2020

Overtumed from NMS-2to NMS -3

Place the first column of the
label on the RIGHT-HAND side of

. [ | mitial: % Date: ml6l2020

| Overtumed from#WS-Zto _Valid

the back of the envelope. Wrap

the rest of the label around,

Overtumed from to

Initial Date:

Overtumed from

onto front (left-hand side) of the
envelope.

Check | Color Code

First Check Red ||
Second Check Green [ |
Third Check Blue [ |

Each color on the label indicates a
different check/step in the
process. A new/different person
must conduct each check.

Research Labels

Reviewing and Overturning Canceled - In Review (CNCLD) challenge code will need a research
label. Research labels are utilized to monitor the research conducted for the envelope, ensuring that
reviewers do not have to duplicate work.

D.

g

Viomer Narme

MATTHEW F RANGER

N3 ether accepted ballats/votng cred fourd

LI

The Research Label will always be
placed on the front of the envelope
on the RIGHT-HAND side, unless
previously indicated by supervisor.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Note: When writing on any label, make sure to write neatly and legibly. Do not write too big or too
small in the allotted space. Do not place the label over the signature, barcodes, legal information, or
the hole in the center of the envelope. Do not leave any voter information blank on the Research
Label. If there is no information to provide, put “N/A”.

Logging in Dims.net

1. Double-click the DIMS.net icon.

- |

Dims

DIMS.net

2. Click on the Login button.

RUNBECK ) DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01.28,30227

(IGLT RS T My Windows Account w
user name: [
password: [N

(IGT [ B [l Prod EMS -

Note: Make certain that the My Windows Account option in the Login Using field is selected. Your
user name should auto-populate in the User Name field. The Password text box should remain

blank.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Setting the Default Election

1. Click on the Elections menu.

Workers l Eler:tiu:unsl Miscellanecus  Tools

2. Click Change Default Election.

Eind Election Shift+F2
sty _hange Default Election

Election Reports Ctrl+F2

3. ASelect Default Election window will appear. If the election displayed is correct, click Yes.

Select Default Election

Use the default election currently set to:
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION

Incorrect Default Election

1. Ifthe displayed election in the Select Default Election window is incorrect, click No.

Select Default Election

Ise the default election cumently set to:
11/03/2020 (3558) 2020 PRESIDENTIAL GEMERAL ELECTION

2. The Select Default Election window will change to display a drop-down list.

SIGNATURE VERIFICATION PROCEDURES 5 Revision Date: 06/11/2024



San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

a. Click on the correct election and then click the Select button.

Select Default Election

Set the default for only this DimsNet session to:

ID Election
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTIO " Select I
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION™" -«ffm— ~ I

05/12/2020 (4043) MAY 12, 2020, CONGRESSIONAL DISTRICT 25 SPECIAL GENERA
05/12/2020 (4058) MAY 12, 2020. CONGRESSIONAL DISTRICT 25 SPECIAL GENERA

3. Selection Confirmed window will appear. Click OK.

Selection Confirmed ot

o Default Election for your DimsMet Session has been set to:

“11,/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION®

=

Launching Additional Windows of DIMS.net

When researching Canceled- In Review (CNCLD) challenges, open two or more windows of
DIMS.net.

1. Right-click on the DIMS.net icon on the taskbar.

2. Click on the DIMS.net icon.

e DIMS.net

58 Unpin from taskbar

X Close window

g
® B = " i

3. A pop-up window will appear, indicating that DIMS.net is already running. Click OK.

SIGNATURE VERIFICATION PROCEDURES 6 Revision Date: 06/11/2024



San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

DIMSMeT is already running

[

4. Follow the steps for Logging into DIMS.net and Setting the Default Election.

5. Click the maximize icon in the right-hand corner of the DIMS.net window.

Locating Voter Record

-

et

1. Inthe 15t window of DIMS.net, open the AV Module by clicking the Enter Absent Voter

Ballots (yellow envelope).

Eile

Voters  Precincts

ﬁ DIMS Mew Election Technology

Streets

Districts

¥

A

Polls

@

Workers

Jed

Elections  Miscellaneous

=

2. AFind Voter window will appear. Click on the By ID tab.

3. Click the arrow of the drop-down list and then select AVID (Absentee Voter Ballot ID).

& Find Voter
All A

Check desir

AVID

[~

Woter 1D

Affidavit
Drvrs. Lic.
S5N

State 1D

| Email

Fax/Phone 2
Stub Number
AV ID

=N RN 5
! C P F
By Name ] By Address ] By Name/Address
i thod then enter criteria
| | e ]
P. AFFIDAVIT LAST NAME FIRST NAME INT  DOB POB HOU.. FR.. PRE STREET

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

4. Type in the AVID number found on the VBM envelope.

Declaration of Voter / Declaracion del Votante

| deciare under the Penally of Pedery under the lows of the Siato of Calfomia Sat | am the
e this envelcpe, that | am a residont of o procinct i which

8 voting, 10850 8t the 9ddross show

appliod for nor ly

Estsdo Lo
Cuyo mamey aparece &0 este 30w, G S5y ey Oul SR eRCETH e of Qoo ko,

por o
* Voting twice constitates 3 crime.

ser
« Wotar dos veces constituye on Celifo.

MR MATTHEW F RANGER
370 PAMELA WAY

x it F R

Wamning:
* Your balict wil not be countsd unioss you Lgn m your own handwriting Your
$gNaTLTe M COMEATE 10 your NgRatiTe on e 5t the Regrirar of Vosers office

Advertencis:
+ N0 50 contark 5 D3 2 Men0S Gue 1a e con sy propia letra. Su Arma dede
eQuiparatio 2 su firma registracy e L3 oficina el Registro de Votantsa.

Voter's Signature / Frna del Votante

Date / Fecha

by the Reglverer of Ve han 7 dory

Lt boloas que 5¢ emviam por covves DEREN tenee masarellos del Dia de la
Eleccim 0 de antes y 4 dobom recibie o 13 oficins del Regiscrs de Vessmbes
@ s tanfar 7 dian dexpeds del D e Lo Blcidn

sasRozzzR0os - 0erm U vewes  BURNE 4o,

5.
absentee voter module.

3

If the voter’s name matches the VBM envelope, double-click the voter’s record to open the

{an ] a 1 c P F
ByMame | ByAsdress | ByMameiddress  ByiD |
Check. desired search mathad then enber clteria
T A,
e i
# STATUS P. AFFIDAVIT LAST NAME FIRST NAME INT  DOB POB

85672 |[RANGER

MATTHEW

6. An Absentee Voter window should appear. Click No.

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Absentee Voter

Voter is Mot Active, Access Voter's Record?

Yes Mo

Note: You may see an AV/VBM Ballot Application Rejected window. Simply click OK if this
occurs.

AV/VEBM Ballot Application Rejected >

| This Voter is not Active.

7. An AV/VBM Ballot Issued window should appear. Click OK.

AVAEM Ballot Issued o

| = Warning. This Voter has already received an AV/VBM Ballot

8. A Rejection Notice window should appear. Always, click No.

Rejection MNotice

0 Do you want the systemn to issue a Rejection Motice?

Yes Mo

Note: We never issue rejection notices to voters. This requires higher authority.

9. The AV table will open.

SIGNATURE VERIFICATION PROCEDURES 9 Revision Date: 06/11/2024



San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

=4 New AV/VEN's by Voter ID Number [P |
Voter lﬂxw[l)w-a| Flage |
Voters Name and Address on Flle:
Current Baliot information Current Baflot Information
Name MR MATTHEW F RANGER Name MR MATTHEW F RANGIER
Address 370 PAMTLA WAY Address 370 PAMILA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Maded To 370 PAMEA WAY Mailed To 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Baiot Type 3174 Ballot Type 317
Party. DEM Party DE) “",";":“" Actve Bakts
Bection: | 03032020 (3957) 2020 PRESIDENTIN Dowrfoaded
VoterdD | 61875 0 |esi04737 Vetor Sort
Zheued 1 had (0200200000000,  Retum Souce | MAIL
Category: | PERMANENT ABSENTEE Retum Date () Meeds Evabastion
Source: | MAL [ Veted?
o Ohallenge Code I CANCELED - IN FEVEW
Tyoe oo
How Recd
Vetng Fom v
Aopd Date |/ /i
Madng Add Aachmerts
Commerts Femct Last Trars [ ] cme
Checking Active Ballots
1. Click on Active Ballots.
=5 New AV/VBM's by Voter ID Number (=5 o ==
Voter ] Election | District Flags
Voters Name and Address on Fle:
Current Ballot Information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174 f
Party: DEM Party: DEM Wm | Actve Balots ]
—
SIGNATURE VERIFICATION PROCEDURES 10
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

2. Verify that the voter has only one issued VBM in the Active Ballots window.

Active Ballots -- VEMs: 1 Provisionals: 0 Pells: D = =

D Date Title 505_ID VEM  Pov  CVR  PdlAC  Courty
1109/14/2021 SEFTEMBER 14, 2021, CA AGUBERN... S 1T

A = ACCEPTED 5 = SUSPENDED ok
R = RETURNED I'=IS5UED, NOT RETURNED

3. Ifthere is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC
columns are either blank or only have an “I” for issued.

= ==

S05_ID WEBM Praw CWVR Pall/VC  Courty
San Bemardino

4357 | San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that
means that this voter has already voted. Continue processing the VBM skip to Voter Already
Voted (VAV) section of this procedure.

4. C(Click OK on the Active Ballots window.

o Active Ballots -- VBMs: 2 Provisionals: 0 Polls: 1 [= ]

A= ACCEPTED 5 = SUSPENDED
R = RETURNED 1 = ISSUED, NOT RETURNED

5. Inthe top left corner of DIMS.net, click the Find Voter Records icon.

E DS Mew Election Technology
File  Voters  Precincts  Streets  Districts  Polls  Workers  Elections Miscellaneous

@) i s e A SR

SIGNATURE VERIFICATION PROCEDURES 11 Revision Date: 06/11/2024



San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

6. The voter’s record window will appear. Click the Misc tab.

G [=][= =]
Voter Details | Properties ]] Notices/Flags | ‘oteCal |
County Info ] State Info (5V) ] MName ] Prior Name Alternate Name ]
Voter ID: 65114737 Name
Status: | INACTIVE Prem:| V|
i b = Fist: MATTHEW

Note: While in the Voter Details tab, make sure to fill out the Research Label with the Status,
Reason, VID, and AVID.

7. Click on Voting History.

& [o ][5 ]
oter Details Properties Misc Motices/Flags oteCal
FYEM Voting Connected Records
Categary: PERMANENT ABSENTEE ~ List Househald Comments Last
= Transaction
Type App: ~
How Received: v Attachments Refemal
Delivery 1: MAIL ~
Disabilties Pend Codes
Opt Out
Applied: 07/17/2006

8. In the Voting History window, verify that the current election is listed. If the current
election is present, make sure that the Voted and Poll Voter columns have an “N”.

9. C(lick OK to close the Voting History window.

H Bec |D Date Title Elig

YN

4133

MARCH 5. 2024, PRESIDENTIAL PRIMARY ...

Poll Water
N

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that the voter has

participated in the current election. Continue processing the VBM, skip to Voter Already Voted
(VAV) section of this procedure.

10. Once you have completed your research you can now begin the signature verification and
overturning processes.

SIGNATURE VERIFICATION PROCEDURES 12 Revision Date: 06/11/2024
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Checking Voter Participation History

1. Click Voter Participation History.

Voters Mame and Address on Fle:
Current Ballat information Current Ballot information
Mame: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: ATOPAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 52311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed Ta: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type: 3174 Ballot Type: 3174 S ]
Party: DEM Party: D] Voter Peticieation | | scsive Batota

Note: If icon is Bold. Voter Participation History has been applied. That means that the
voter has participated in the current election. Continue processing the VBM, skip to Voter
Already Voted (VAV) section of this procedure.

2. Look at Participation Method.

& [VC-42011584] CHRISTI BARRERA 9923010 - Voter Participation Histery for 3/5/2024 MARCH 5, 2024, PRESIDENTIAL PRIMARY ELECTION (4138) o |[® ] 5=

Date Deleted Participation Me... [P Vating Location

Transaction Log

# TRANS 1D FIELD TYPE  BEFORE AFTER TRANS DATE LOGIN ACTION
314022458 505 VOTER PARTICIPATIO... |1 0 324523217 3/8/2024 4:42.44PM_|DXI uPD

2 314022458 UPDATE DATETIME D 2024-03-08 16:41:54.967 2024-03-08 164... |3/8/2024 4:4244FM | DXI UPD

3 314022458 VOTECAL VALIDATION DATE |D 2024-0308 16:4... |3/8/2024 4:42:44PM_|DX| uPD

4 314020946 505 ELECTION D | 5680 3/8/2024 $41:54PM_ | DXI uPD

5 314020945 SOS HOME PRECINCT ID | 25061 3/8/2028 £41:54PM_ | DXI UFD

3 314020946 505 PARTICIPATION METH... || 2 3/8/2024 44154 PM_|DXI uPD

7 314020946 505 POLITICALPARTY D [ 7 3/8/2024 441:54PM_ | DXI UPD

oK

3. Within the New AV/VBM’s by Voter ID Number window click twice on the arrow for the
Challenge Code drop down list.

Note: The drop down menu will extend with the first click and retract with the second click,
highlighting the current challenge code.

4. Click OK to close the Voting History window.

SIGNATURE VERIFICATION PROCEDURES 13 Revision Date: 06/11/2024



San Bernardino Registrar of Voters

Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Voter Already Voted (VAV)

[f within the Voting History window or the Active Ballot window there is evidence that the voter
has already voted, the challenge code must be changed from CNCLD to VAV Voter Already Voted.

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge

Code drop down list.

lasued: |1 Issd. |02/02/2020000000)  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE Retun Date () Needs Evakation
Source: | MAIL (%] Verfied?
Sub (halenge Code. | CANCELED - IN REVIEW
Tyve Aop v
How Recd v
Votng Form .
Aopl. Date: |_/_/___
Mading Add Atachmerts
Comments Reject Last Trare E Cancel
2. Select Voter Already Voted.
Challenge Code: | WANDA FOUND A PROBLEM v
PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A
PROVISIONAL CHALLENGE

VEM BALLOT WAS

VOTER ALREADYVOTED <«
VOTER DECEASED

VOTER NOTIFICATION
WANDA FOUND A DUPLICATE RETURN
WANDA FOUND A PROBLEM
WRONG/SWITCHED ENVELOPE - PAIRED
WRONG/SWITCHED ENVELOPE - UNPAIRED
Z-AUTH BOX NOT COMPLETE
Z-BALLOT SIGNED

UNDELIVERABLE

3. Click the Verified check box.

Retun Source: | MAIL
v e Vertiod?
(] Vered?
4. Click Ok.
Attachments
Ok Cancel

SIGNATURE VERIFICATION PROCEDURES
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens. You may also see a Red Light Scenario window
stating that the voter has already voted. Click Continue if this happens.

5. Write the following on the Challenge Label and Research Label:
e Overturned from CNCLD to VAV
e |nitial and date

(nemumel i CNCLD to VAV IH ” O PO 1 ACK

baul LC  Due 117372020 —

6. Write the following on the Research Label:
e Overturned from CNCLD to VAV
e Status - Canceled
e Reason - X -Merged Cancel
e Date of Reason - located in the Transaction Log
e VID, AVID and Voter Name - in AV module
e Signature - if signature on VBM matches or not (mark the applicable boxes)
e Check applicable boxes
e Make note of why the voter is VAV (Voter Already Voted)

o Example: Ballot Accepted in another county (Active Ballots)
o Or Execution date was after the voter was canceled. Voter Credit Found

e Initial and Date

nitn

CNCLD to VAV Overturned from __CNCLD _ to VAV
Status: _CANCELED

Overmarned from

Reason: X-MERGED - CANCEL

bl LC  Dwe 11/3/2020

Date of Reason:__ 9/ 6 / 20
61875

65104737

MATTHEW F RANGER
Voter Name:

VID:

AVID:

[ No other accepted ballots/voting credit found

wignature compares

[ Overturned to Valid

Notes:

Execution date was after the voter was

canceled. Voter Credit Found.

Initials: LC Date: 11/ 05 /2020

SIGNATURE VERIFICATION PROCEDURES 15 Revision Date: 06/11/2024



San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

7. Challenge the VBM accordingly in DIMS.net.

Challenge Code: |CANCELED - IN REVIEW v
PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A
PROVISIONAL CHALLENGE

VEM BALLOT WAS UNDELIVERABLE
VOTER ALREADY VOTED 4
VOTER DECEASED N
VOTER NOTIFICATION

WANDA FOUND A DUPLICATE RETURN
WANDA FOUND A PROBLEM
WRONG/SWITCHED ENVELOPE - PAIRED
WRONG/SWITCHED ENVELOPE - UNPAIRED
Z-AUTH BOX NOT COMPLETE

Z-BALLOT SIGNED

Cancelled (CLD)

Cancelled (CLD) is an SOS (Secretary of State) challenge code that simply means that a VBM can no
longer be processed and must be placed on an indefinite hold.

X-Felon-Ineligible

- The Last Trans states that the voter became a felon prior to execution date.

X-Underage Voter

- The voter did not become of legal voting age before or on Election Day.

Note: If that execution date was prior to the voter becoming of legal age, but they are of legal
voting age by Election Day, then continue to process this VBM.

1. When Cancelling a VBM, the challenge code within the New AV/VBM’s by Voter ID Number
window will remain the same (Canceled - In Review).

2. Fill out both the Challenge Label and the Research Label to reflect that this VBM is
Exhausted.

3. Overturned from CNCLD to CLD. Initial and date.

4. Use Research label.
Make sure that the Research Label is completely filled out.

6. Write the following on the Research Label:
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

e Overturned from CNCLD to CLD

e Status - Canceled

e Reason - X -Merged Canceled

e Voter’s information VID, AVID, Voter’s Name

e Check box if signature compares

e Make note of why the voter is VAV (Voter Already Voted)
o Example: Voter was not of legal voting age

e Initial and Date

e Marking the LEFT edge of VBM on the Challenge Label with permanent marker

Overturned from __CNCLD _ to CLD
CNCLD to CLD Status: CANCELED

JReason: X-Merged Canceled

Onvermamed from

el LC  Daee: 11/3/2020

Date of Reason: / /A
61875

65104737

. MATTHEW F RANGER
Voter Name:

VID:

vertumed from CNCLD 1o CLD

AVID:

itial: LG Date: 11/5/2020 J No other accepted ballots/voting credit found

Tumed from 10 X Signature compares

EXHAUSTED

[ Overturned to Valid

JNotes:
VOTER WAS NOT OF LEGAL VOTING AGE ON,

NOR BEFORE ELECTION DAY

Inunial:

Ilni(ials: LC Date: 11 /_05 /2020

7. Once the VBM is Exhausted. It cannot be worked any further.

Canceled - In Review (CNCLD) Challenges

Researching CNCLDs

Before conducting any research on a VBM, we must verify the voter’s information.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review

(CNCLD) Challenges (Version 1.4)

1. Compare and verify voter's name, address, signature, and AVID number on the VBM

envelope and AV Module.

=4 New AV/VBM's by Voter ID Number

and Address on Fle:
urreat Balot information

MR MATTHEW F RANGER
370 PAMDA WAY
BARSTOW, CA 92311
370 PAMEA WAY
BARSTOW, CA 92311

MR MATTHEW F RANGER

Narre.

Address 370 PAMELA WAY
BARSTOW, CA 92311
370 PAMELA WAY

BARSTOW, CA 92311

Maited To.

3
DEM

Actve Balots

[T

Tyee Ao
How Recd
Vetrg fom
Aosi. Date

W T A

Note: if the signature on the VBM envelope does not match the signatures on file, bring this to the
attention of your direct supervisor, but continue to process the VBM envelope, skip to the Non-

Matching Signature section of this procedure.

2. Inthe top left corner of DIMS.net, click the Find Voter icon.
= DIMS Mew Election Technology
File  Voters  Precincts  Streets  Districts  Polls Workers  Elections  Miscellaneous|
R
S WA e ANER
5 Find Vote =% MATTHEW
Al A [ C p F Voter ‘ Bl

By Name ] By Address | By Mameliddress | ByID |

Waoters Mame ar]
Current Ballof]
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

3. The voter’s record window will appear. Click the Misc tab.

r
2 (= [@ s
Voter Details ] Properties Motices/Flags VoteCal ]
County Info ] State Info sV | Name ] Prior Name ] Alternate Name ]
. 3 Name
Voter ID: (65114737 Prefix: [1m »
Status: | CANCELED ~ First: | MATTHEW
Reason: | VC-Online Moved Out of County v Middle: |F
Mfidavit: (2 1F485642 Last: |[RAMNGER
Sig- |[594213 | Ao Sia: [ Suffie: ~| Bith Date: [02/29/1976
DMV Lc:|A123456 | ssN:[___- 1234 |
Residence Mailing
House#: |123 | Frac: |_f_ | Dir: |E V|
CareOf:l |
Street: | MAPLEBERRY | Tyee: | ]
Post: | v| B | unitz| | swex| |
City: [3AN BERMARDINO Zp: 32415
| | zpeass || |« ] [ ]
Prec: Manual []
Additional Address Addtional Address

Note: While in the Voter Details tab, make sure to fill out the Research Label with the Status,
Reason, VID, and AVID.

4. C(Click Last Transaction.

& = o]
Voter Details ] Properties Misc Motices/Flags VoteCal
PVBM Voting Connected Records
Category: | PERMANENT ABSENTEE || || List Household || Comments
- Transaction
Type App: ~
How Received: ~ Attachments | Voting History Refemal
Delivery 1 MAIL ~
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

5. Under the Trans Date column, look for the most recent transaction, but more specifically

look at the most recently changed item.

6. Under the Field column look for key words, such as, “Reason” or “Status”, these mean that

the record’s status and reason code have changed. If there is only “Reason”, that means that

there was only an update made to the record, but their status was not changed.

Note: No matter what changes were made to a record, the same amount of research is required.

If a voter has an old record and new # | TRANSACTION |FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44 | 2020-11-03 09:33:48  11-3-2020 3:33:48
record, the records merge. DIMS.net 2 83765432 REASON VC-VOTECAL-UPDATE X-MERGE-CANCEL  11-3-2020 9:33:48
cancels the old record (X-Merge- 3 88765432 STATUS A c 11-3-2020 9:33:48
cancel) and the new record beCOmeS 4 BBT65432 MAGE I NUMBER 5851221 o 1.;.-:[33-22?;:::2333:
. . 5 BB765432 VMNC GEMERATED GEMERATED YES -13- 23’
Active (X-Merge-Active). The record 6 88765432 SOS 1D ID = 1346798 30502556 0 12-13-2018 2:23:44
shown is the canceled record. 7 88765432 UNLISTED 1D= 1346798 N ¥ 12-13-2018 2:23:44
# | TRANSACTION |FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44 2020-11-03 09:33:48 11-3-2020 9:33:48)
This record was updated after the close||| 2 88765432 BIRTH PLACE OTH IRL 11-3-2020 9:33:48
of registration. 3 88765432 MAIL STREET 777 RIALTO AVE J77ERIALTO AVE ~ 11-3-20209:33:48
4 BB765432 EASON VC-VOTECAL-UPDATE 99-0OFFICE UPDATE 11-3-20209:33:48
5 BB765432 VMC GENERATED GEMNERATED YES 12-15-2018 2:23:44
6 88765432 S0S 1D 1D = 1346798 30502556 o 12-13-2018 2:23:44
7 88765432 UMLISTED ID= 1346798 M N 12-13-2018 2:23:44
This record was canceled because the # |[TRANSACTION | FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44 2020-11-03 09:33:48 11-3-2020 9:33:4
voter moved out of the county. 2 88765432 ONLINE APPLIED | MoveOut VOTECAL 11-3-2020 9:33:48
3 BB765432 REASON VC-NEW REGISTRATION WC-ONLINE MOVED OUT COU... 11-3-2020 9:33:48
Note: when a record is canceled because| || 4 88765432 STATUS A C 11-3-2020 9:33:48
of an out of county move, you must do a ||| > 28763422 EMAIL ADDRESS PRINCESSNFROG@GMAIL.COM 12-13-2018 2:23:44
. 6 88765432 AFFIDAVIT NUM...56AA022813 85BY921655 12-13-2018 2:23:44
statewide search. 7 |s8765432 TYPE AVE - 12-13-2018 2:23:44
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Compare the date the voter’s Last Trans Date to the execution date of their VBM envelope (the date
the voter signed their mail ballot envelope).
o Ifthe execution date is before the Last Trans Date, it can be validated

e Ifthe execution date is after the Last Trans Date, write “the voter’s record was canceled
prior to execution date” on the Research Label

# TRANSACTION  FIELD BEFORE AFTER TRANS DATE

1 BE8765432 LAST TRANS DATE 2018-12-13 14:23:44 2020-11-03 09:33:48 11-3-2020 9:33:48
2 |B8765432 ONLINE APPLIED MoveOut YOTECAL 11-3-2020 5:35:48
3 BB765432 REASON WC-NEW REGISTRATION VC-OMLINE MOVED OUT coU... 11-3-2020 9:35:48
4 B3765432 STATUS A C 11-3-20209:33:48
5 B8765432 EMAIL ADDRESS PRINCESSNFROG@GMAIL.COM 12-13-2018 2:23:44
6 BE7065432 AFFIDAVIT NUM...58AAD22813 85BY921655 12-13-2018 2:23:44
7 BE8765432 TYPE AVE ST 12-13-2018 2:23:44

TR S TR R T SR § W et 3 [ W00 08 LS 308 By B N

Y0 Y A e e wive, Qe 0y AeORTTE e IR GRCIY #9  u8 velat P i e ey o (i T o p—

G WL w1 1y BN 3 4 AL | G 1O N SACERT 3 Fbetads bkt ) Dot N g pa e
MR MATTHEW F RANGER

65104737
370 PAMELA WAY

X 0 W QA 00 ArRICON [ ettat secoeres
o

. B

b

[

11/4/2020 E.S

S REHI0RO08 - ORI L) VIR €5 &\1 1407 VA AN

7. Click OK on Last Transaction window.

8. Inthe second DIMS.net window; click the Find Voter Records icon.

ﬁ DIMS MNew Election Technology

File  Woters Precincts  Streets  Districts  Polls Workers  Elections  Miscellaneous  Tools  Window
s - o a5 Q
=) . )

[

9. A Voter Search window will appear. Click on the Statewide/County radio button.

Criteria Results

Search Scops
(") Local i) Statewide/County

10. Click the arrow to the left of the SSN, DL, IDs and Mailing Address section.
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San Bernardino Registrar of Voters

Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

11. Enter the voter’s state ID into the State VID field. Press the Enter key.

w 155N, DL, IDs and Mailing Address

Search Options

Driver Licenss:
HAVA |D:
Affidavit:

SSh4:
Include Histarical HAVA 1D
Include Aff Histoncal Values

Note: You may also attempt this search with a driver’s license; however, the voter may not have

added their driver’s license to their new record. Searching by name (using the % wildcard) and
birthday are also viable options.

12. Double-click on the voter’s out of county record or their Active record, if applicable.

S P\ LASTNAME FIRST NAME INT COUNTY
gl " | rancerR  IMATTHEW | |RIVERSIDE
€ RANGER  MATTHEW  SANBERNARD.

DoB

Note: If the only record available is the voter’s San Bernardino County record that is already open
in the first instance of DIMS.net, no need to open the record.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Filling Out Research Label

1. Write down Status and reason code that is shown in the Voter Record.

N
Overturned to ;J,,',: W
us: Fr | MATTHEW
\ Mode |F

Reason: Last [RANGER
\ / Suftx v | Beth Date: |02/29/1976
Date of RESM——T—__

Resderce Malng
VID: Tos Cour P &
AVID: House (123 Froc: | /. Or (€

Cared
Voter Name: Streat: | MAPLEBERRY Type: [N
g S z 2 v /
O No other accepted ballots/voting credit found =~ o b it
Cty: SAN BERNARDINO Zo0. 92415
P *
O signature compares o Merwsl [] v 2
O Overturned to Valid Addtonal Addren Addtioral Mideess
Notes:
Bt & | Cancel

Initials: Date: / /

2. Fill out the VID, AVID, and Voter Name Field on the Research Label.

Overturned from __ CNCLD _ to

Status:

Reason:

O No other acci credit found

O Signature compares
O Overturned to Valid

Notes:

Initials: Date: !/ /

Validating Signatures
1. Click on the Sig button.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Or verify the signature in the AV Module by double clicking on the signature window.

Affidava: [81F485642

(-] (20483378 | Atosa [

DMV Lic:(G1218989 | SSN:[___- 0001

Compare the signature(s) available to the signatures on the VBM envelope and the
canceled record. If they match, it is time to overturn this challenge code to Valid.

In the first instance of DIMS.net, navigate to the Voter Details tab within the voter's
record.

&

(o ][8 |m]

Properties ] Misc ] MNotices/Flags VeteCal ]

County Info ] State Info sV | Name ] Prior Name ] Alternate Name ]

. = Mame

Voter ID: |65114737 Prefix: [1m »

Status: | CAMCELED » First: | MATTHEW

Reason: |VC-OnIine Moved Out of County V| Middle: |F

Affidawit: |g1|:485542 | Last: |[RAMGER

Sig: |[594213 | Ao sia: [ Suffi ~| Bith Date: [02/29/1975

DMV Lic: (4123456 SSN:|_ - -1234

5. Double-check the information on the Research Label with the voter’s record.
6. Click Cancel.

Post: Bldg: | | Unit #: | | Str/Bu: | |

Cty: [SAN BERNARDING | zp[s2415 | G| | &[] 2] |

Prec: Manual [

Additional Address Addtional Address
FBrint | Ck || Cancel |

7. Within the New AV/VBM'’s by Voter ID Number window click twice on the arrow for the

Challenge Code drop down list.

Note: The drop-down menu will extend with the first click and retract with the second click,
highlighting the current challenge code.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Source: | MAIL [X] Verfied?
b Challenge Code: | CANCELED - IN REVIEW D

Type Aop

-
How Recd . E

Voting Form
Aol Date

8. Press Backspace key.

Challenge Code: e

9. C(lick OK.

ior Ballots Resend Attachments

Last Trans View Batch Cancel

10. A Green Light Scenario window should appear. Click OK.

Green Light Scenario

8 No ballots exist as accepted for this voter for this election.

11. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.

12. Close out of the AV Module by clicking the red X.
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

RN OB 8

13. Write the following on the Research Label:
e Overturned from CNCLD to VALID
e Initials and date

ITEEET]

CNCLD to VALID Overturned from __CNCLD __ to VALID
Status: _CANCELED

Onermamed try

Reason: VC - ONLINE MOVED OUT OF COUNTY

kel LC Due: 11/3/2020

Date of Reason:_10 / 22 / 2020
61875

65104737

MATTHEW F RANGER
Voter Name:

VID:

AVID:

Mo other accepted ballots/voting credit found
ﬂ'signature compares
ﬁ Overturned to Valid

Notes:

No other returns, voter’s signature matches

Initials: LC Date:__11/_05 /2020

14. Make sure that the Research Label is completely filled out, if no information is provided
write “N/A”. Use the Research Label Comment section of this procedure for verbiage.

Non-Matching Signature (NMS)

If the signatures in the voter’s record do not match their corresponding VBM but it has otherwise
been confirmed that this is the correct voter (address, name, AVID are a match), the CNCLD
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San Bernardino Registrar of Voters
Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

challenge must be changed to Non-Matching Signature-1 (if this VBM has been NMS-1 in the past, it
must be challenged as NMS-2 now).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge
Code drop down list.

#lasued: |1 lssd. |02/02/2020000000|  Retum Source: | MAIL U
Category: | PERMANENT ABSENTEE . Retum Date [ Needs Evakiation
Source. | MAIL v (%] Verfied?
b Challenge Code: | CANCELED - IN REVIEW
Tyve Aop
How Recd .
Voting Fomn ;
Aopl. Date: |_/_/___
Mading Add Atachmerts
Comments Reject Last Trars [ ] Cancel

2. Select Non-Matching Signature-1.

3. Click Ok.

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens.

4. Write the following on the Research Label:
e Overturned from CNCLD to NMS-1
e [Initials and date

—
CNCLD to NMS-1 || l I ” e

Onvertumed from

baul LC  Dwe 11/3/2020 =i

5. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.
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San Bernardino Registrar of Voters

Reviewing and Overturning Canceled - In Review (CNCLD) Challenges (Version 1.4)

Overturned from __CNCLD __to  NMS-1
Status: _CANCELED

JReason: X-Merged Canceled

JDate of Reason: / /
vip: 61875

avip: 69104737
MATTHEW F RANGER

Voter Name:

J Mo other accepted ballots/voting credit found
O] Signature compares

O Overturned to Valid

JMotes:

VOTER WAS NOT OF LEGAL VOTING AGE ON,

NOR BEFORE ELECTION DAY
Ilnitials: LC Date: __11/_05 /2020
Authorization

Document Owner: Ballot Department

Initiation Date: 11/29/2018

Version Number: 1.4, Revised Document

Date: 06/11/2024

Version Written By: Alexandria Gomez
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