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San Bernardino County Elections Office of the Registrar of Voters
Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

Purpose

The purpose of this procedure is to assist in the process of reviewing a voter’s Canceled-In Review
(CNCLD) challenged Vote-by-Mail (VBM) envelope and identify instances in which it can be
overturned to Valid or another code. VBMs fall under the category of “Canceled - In Review” for a
variety of reasons; such as, the voter moved within or out of the county, they reregister and the old
and new records merged, canceling the old record, or the voter is a felon, etc... No matter the
reason, it is imperative to do thorough research.

Scope

This procedure is only to be used in the Ballot Department and is not applicable to any other
departments. It has been designed for the Challenged Ballot Resolution Team and any other
personnel appointed to reviewing and overturning challenged ballots. This procedure does not
cover all possible scenarios but will outline the most common occurrences.

Supplies Needed

e (Challenged Ballot Labels
e Research Labels

e Desk File Organizer

e File Organizer tags

e 1 Foot Mail tray

e Mail Tray label: “CHALLENGE TYPE: CANCELED-IN REVIEW (CNCLD)”
e 2x Binder clips

o Access to DIMS.netv 2021.07.15.12881

Disclaimer

Starting after E-15, the processing of this challenge code should be conducted after IT has synced the
ePoll Pads to DIMS (this could take up to 2-weeks after Election Day; speak to your supervisor to
determine when this is complete). Researching this challenge code may be conducted prior to ePoll
Pad sync.
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Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

Vote-By-Mail (VBM) Envelope Labels
Challenge Labels

Challenge Labels are required when processing any challenged envelope. These labels assist with
traceability of each envelope so that we always know what step in the process it is on.

Overtumed from NMS-110 NMS-2

Initial: LC  Date: 11/3/2020

Place the first column of the
label on the RIGHT-HAND side of
the back of the envelope. Wrap

Overtumed from NMS -2t NMS -3

Initial: A% Date: 11/5/2020

Overtumed from#S-3 1o _Valkid

the rest of the label around,

MR MATTHEW F RANGER i & Inital: %  Date: 1/6/2020

kel i onto front (left-hand side) of the
W 3 2 Overnmed from _____to
x HatF Koy M oo o envelope.
—— OB S
—' .. Tt
o Initial Date
Check Color Code Each color on the label indicates a
First Check Red M different check/step in the
Second Check Green | process. A new/different person
Third Check Blue [ | must conduct each check.

Research Labels

The Canceled-In Review (CNCLD) challenge code will also need a research label. Research labels are
used in this capacity to keep track of what research went into this envelope to help the next
reviewers avoid doing extra work.

nit
- Overturned from _CNCLD to _Valid
Overtumed from CNCLD to Valid 25 af status: Canceled
Reason: X-Merge-Cancel
Initial: L& Date: 11/5/2020
Overtumed from to e pL: F123456 pos:11 /11 / 11 A
= Ei ViD: 1234567 The Research Label will always be
Tnitial: Dat 7 .
= | A1 7654321 placed on the front of the envelope
Overtumed from to Initials: L pate: 11 /5 /20 )
L] IESS REH Mot Execution date was after the voter on the RIGHT-HAND Slde, unless
Initial: Date IL__permTno.907 | was Canceled. Signature matched. No . . . A
b Ly " prEVIOUSIV indicated by supervisor.
Overtumed from o polls credit/no accepted VBMs.
L] 7| Overturned to Valid.
Initial: Date: RNARDINO CO|
RAR OF VOTER
Overtumed from to IALTO AVE
[] T T [RNARDINOCA
Initial: Date:

Note: When writing on any label, make sure to write neatly and legibly. Do not write too big or too
small for the allotted space. Do not place the label over the signature, barcodes, legal information, or
the hole in the center of the envelope. Do not leave any voter information blank on the Research Label.
If there is no information to provide, put “N/A”.
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San Bernardino County Elections Office of the Registrar of Voters
Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

DIMS.net = .

Logging-In
1. Double-click the DIMS.net icon.

2. Click on the Login button.

RUNBECK ) DIMS.net Election Management System

ELECTION SERVICES™
v 2021.01.28.30227

[P RUL= Tl My Windows Account
User Name: IEE—
password: [N

Login

[IGT [ [l Prod EMS -

Note: Make certain that the My Windows Account option in the Login Using field is selected. Your
user name should auto-populate in the User Name field. The Password text box should remain blank.

Launching Additional Windows of DIMS.net

When researching Canceled- In Review (CNCLD) challenges, two or more windows of DIMS.net
must be open for efficiency.

1. Right-click on the DIMS.net icon on the taskbar

DIMS.net

Unpin from taskbar

Close window

e B =
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Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

3. A pop-up window will appear, indicating that DIMS.net is already running. Click OK.

et

| DIMSMeT is already running

[ o

4. Follow the steps for Logging into DIMS.net and Setting the Default Election.

5. Click the maximize icon in the right-hand corner of the dims window.

— | >

Setting the Default Election
1. Click on the Elections menu.

Workers l Eler:tiu:unsl Miscellaneous  Tools

2. Click Change Default Election.

Eind Election Shift+F2
sl _hange Default Election

Election Beports Ctrl+F2

3. A Select Default Election window will appear. If the election displayed is correct, click Yes.

Select Default Election

Use the default election cumently set to:
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION
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Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

Incorrect Default Election

1. Ifthe displayed election in the Select Default Election window is incorrect, click No.

Select Default Election

lse the default election cumently set to:

11/03/2020 (3358) 2020 PRESIDENTIAL GENERAL ELECTION

2. The Select Default Election window will change to display a drop-down list.

Select Default Election

Set the default for only this DimsNet session to:

Date ID Election P
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION v | | Select

3. Click the arrow of the drop-down list to expand it. Click on the correct election and then
click Select.

Select Default Election

Set the default for only this DimsMet session to:

Date D Election
11/03/2020 (3558) 2020 PRESIDENTIAL GENERAL ELECTIDI‘-|v | I Select I
11/03/2020 (3958) 2020 PRESIDENTIAL GENERAL ELECTION —«— ~ I

051272020 (4043) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA
051272020 (4053) MAY 12, 2020, CONGRESSIOMAL DISTRICT 25 SPECIAL GEMERA
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Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

4. A Selection Confirmed window will appear. Click OK.

Selection Confirmed

o Default Election for your DimsMet Session has been set to:

“11,/03/2020 (3958) 2020 PRESIDEMTIAL GEMERAL ELECTION

-

Locating Voter Record

1. Inthe 1st window of DIMS.net, click on the Enter Absent Voter Ballots icon.

= DIMS Mew Election Technology
File  Voters  Precincts  Streets  [Dhstricts Polls Workers  Elections  Miscellaneous

= S NS es5ER

2. A Find Voter window will appear. Click on the By ID tab.

3. Click the arrow of the drop-down list and then select AV ID (Absentee Voter [Ballot] ID).
[o [ ms]

£ Find Voter
All A | L P F

By Name ] By Address ] By Name/fAddress

Check desired search method then enter criteria

AVID ~ | [ locate
Voter ID
Affidavit
Drrs. Lic.
SEN

State 1D

A Email P. AFFIDAVIT  LAST NAME

Fax/Phone 2
Stub Mumber
AVID

FIRST NAME INT  DOB FOB HOU.. FR.. PRE STREET

Reviewing and Overturning
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4. Type in the AV ID number found at the bottom right of the ballot, then Locate button.

Declaration of Voter / Declaracion del Votante

1 deciare undier e Penally of Pty under e lows of the Siale of Callornis Bt | a0 e
person whose fame 000an on Mis saveloge. Nt | 4 3 sesdent of e greona N whi |
Ar vofing, reside &t e aicens hown, and har selher apoled S nor mend 1 agoly o &
mal Salict Bom any ofer Jrtecchon b P elacion

Ovclro bao Pare de Peiro carkrme o s leyes el £atiad de Callomia que 10y @ persony
L0 MImire aparcs an e S0bee, Que SOy fescety S St elecion a0 of gue votad,
QU raaaic on e direcotn G 39 TR, § QU 10 S SoloRade homty
PO GO0 de g o ot ean

Warneg
* Your Bt will Ot &6 COumind wietd yoU iGN N your

Own Nindwrtng Yor

SPrILrT TUS LOTGAre B your $.0natre on T 2t e Regarer of Wotens ofco
Vetng bwice Corettite 3 Critve
Adrirmaecis
* Mo 50 contars s Solets 2 menos que [ Bme con 2w M. 5q frma dede
wm:uhwm.&nhoﬁuvdmhm
* Watar dot vaCET (oMLY 4N deity

MR MATTHEW F RANGER

370 PAMELA WAY

VoAers Sgreture | Fama owl Vorante
Oate / Fecha

Acthoriradt Pretin n Aguant

AGerte v DUvoRAASn AUTOrISD

)
SEERDAIONO00 - 208 BLL Ve ES &

A v w0 e R T it sy U ot v S0 ot S S A b b
S—y— -y o g
- gt et 4 e w— —— o
s e et e bbra
Pt ot I Trarse 5
v Pt Fme e @ peraone BASON
e AAsw
E—
e
—
22
sn
1442 V2020 651123

absentee voter module.

If the voter’s name matches that of the ballot, double-click the voter’s record to open the

[ | &
By Mame | ByAddress | By Nameliddress
Chasck detired search mathesd thin snber cleda

Bl g: (65104737 2
[ Heeds Evaluation

C P F

BylD |

-]

STATUS P. AFFIDAVIT  LAST NAME

FIRST NAME

INT

(2 RANGER

MATTHEW
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6. An Absentee Voter window should appear. Click No.

Absentee Vioter

Voter is Mot Active, Access Voter's Record?

Yes Mo

Note: You may see an AV/VBM Ballot Application Rejected window. Simply click OK if this occurs.

AV/VEM Ballot Application Rejected X

| This Vioter is not Active,

7. An AV/VBM Ballot Issued window should appear. Click OK.

AV/AVBM Ballot Issued =

| . Warning. This Vioter has already received an AV/VBM Ballot

8. A Rejection Notice window should appear. Always, click No.

Rejection MNotice

0 Do you want the system to issue a Rejection Motice?

Yes

Note: We never issue rejection notices to voters. This requires a higher authority.

Reviewing and Overturning
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Canceled - In Review (CNCLD) Challenges

A Vote-By-Mail (VBM) envelope can be challenged as Canceled-In Review (CNCLD) for various
reasons; the voter moved out of county, the voter’s new record and old record merged canceling the
old record, the voter reregistered to vote after 14-Day Close*, the voter is a felon, etc... Most CNCLD
challenged envelopes will be overturning to Valid, the following steps do not cover all possible
scenarios but do outline the most common occurrences.

*14-Day Close: Eligible citizens have within 14 days of an election to register or re-register to vote.
Researching CNCLDs

Before conducting any research on a VBM, we must verify the voter’s information.

1. Using the VBM to compare, verify the Name, Address, Signature, and AVID on the VBM and
in the New AV/VBM’s by Voter ID Number window.

=% New AV/VBM's by Voter ID Number [efe
Cun Current Balot lnformation
v 4 MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
..... 370 PAMELA WAY Address 370 PAMELA WAY
BARSTOW, €A 92311 BARSTOW, CA 92311 m—
370 PAMELA WAY aied To 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Balot Type: 3174 Balot Type: 3174
party DEM Paty. DEM Actve Bakcts
& 030372020 (395
VoterlD: 987456 Voter Sert =
Hlowed: |1 2020 O Retun Source: | MAIL - =
= MR MATTHEW F RANGER
PERMANENT ABSENT A
Category: | PERMANENT ABSENTEE Retun Date: | 10/28/2020 [ Needs Evakuation 50 PAMBLA Y
Source: | MAIL - [ Verfied?
55
Sub. Ohalenge Code . k\?
s S "
.
Type Aop. 1y Ly
How Recd v
Voting Fom > SRR - T L I €5 &'r
M3 @00 gRTAEG
Mool Date: |_/_/___
Maiing Add Aeachmerts
Comts et Tt Trs Co [ o=

Note: if the signature on the on-hand VBM does not match the signatures on file, bring this to the
attention of your direct supervisor, but continue to process the VBM. After Step 23, skip to the Non-
Matching Signature section of this procedure.

Reviewing and Overturning
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Overturn to Valid

1. Inthe New AV/VBM'’s by Voter ID Number window, click Active Ballots.

=H New AV/VBM's by Voter ID Number == Eo =<~
Voter | Election | District Flags
Voters Name and Address on Fle.
Current Ballot information Current Ballot Information
Name: MR MATTHEW F RANGER Name: MR MATTHEW F RANGER
Address: 370 PAMELA WAY Address: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Mailed To: 370 PAMELA WAY Mailed To: 370 PAMELA WAY
BARSTOW, CA 92311 BARSTOW, CA 92311
Ballot Type 3174 Ballot Type: 3174
Party: DEM Party: DEM Active Ballots

2. Verify that the voter has only one issued ballot in the Active Ballots window.

D Date Title S05_ID VEM Prov CVR  PollVC  County

1|09/14/2021 | SEFTEMBER 14, 2021, CALIFORNIA GUBERN... | 5225

A=ANCCEPTED S = SUSPENDED
R = RETURNED | = ISSUED, NOT RETURNED

3. Ifthere is more than one Active Ballot, make sure that the VBM, Prov, CVR, and Poll/VC
columns are either blank or only have an “I” for issued.

= (=] =]
SOS_10 VEM Prov CVR  PolAC  County
| SanBemardino |
4357 | San Bemardino

Note: If any of the VBM, Prov, CVR, and Poll/VC columns have an “A” for Accepted or “Yes” that means
that this voter has already voted. Continue processing the VBM. After Step 23, skip to Voter Already
Voted section of this procedure.

4. Click OK on the Active Ballots window.
5. In the top left corner of DIMS.net, click the Find Voter icon.

= DIMS New Election Technolegy
File Voters Precincts Streets Districts  Polls  Workers  Elections  Miscellaneoug]

S - s e s ER
=

=t MATTHEW
Al A l c P F Voter l Elg
By Name l By Address By Mame/Address By ID Vioters Name ar|

Current Balloy

Ertar full or nadtial name

Reviewing and Overturning
Canceled — In Review (CNCLD) Challenges Revision Date: 2/22/2022
11



San Bernardino County Elections Office of the Registrar of Voters
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6. The voter’s record window will appear. Click the Misc tab.

Additional Address

r
2 (= [@ s
Voter Details ] Properties Motices/Flags VoteCal ]
County Info ] State Info sV | Name ] Prior Name ] Alternate Name ]
. 3 Name
Voter ID: (65114737 Prefix: [1m »
Status: | CANCELED ~ First: | MATTHEW
Reason: | VC-Online Moved Out of County v Middle: |F
Affidavit: |3 1F485642 Last: |[RAMNGER
Sig- |[594213 | Ao Sia: [ Suffix: ~| Bith Date: [02/29/1976
DMV Lc:|A123456 | ssN:[___- 1234 |
Residence Mailing
Tipe: Clear oty v or
House#: |123 | Frac: |_f_ | Dir: |E V|
CareOf:l |
Street: | MAPLEBERRY | Tyee: | ]
Post: | v| B | unitz| | swex| |
City: |SAN BERMARDING Jip: (92415
.| | zpeass || |« ] [ ]
Prec: Manual []

Additional Address

Print

Note: While in the Voter Details tab, make sure to fill out the Research Label with the Status,
Reason, DL, DOB, VID, and AVID.

7. Click on Voting History.

-

&

Woter Details ] Properties

PVBM Voting

Misc | Notices/Flags

VoteCal

Category: PERMANENT ABSENTEE

Type App:

How Received:

Delivery 1: MAIL

Applied: 07/17/2006

MicroFilm References

Cassstte: |D | Frame: |D

Corfidential Vater

(E=3 [EoR ==
Connected Becords
List Household Comments Last )
Transaction
Attachments Refemal
Disabilties Pend Codes
Opt Cut
Active Ballots Push Voter
GEN FIELD |VOTED IN FEDERAL v

Reviewing and Overturning
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San Bernardino County Elections Office of the Registrar of Voters

Reviewing and Overturning Canceled —
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8. Within the Voting History window, verify that the current election is listed. If the current

election is present, make sure that the Voted and Poll Voter columns have an “N”.

Date Title
09/14/2021
11/03/2020
03/03/2020

Elig

Y
Y

Voted Party

Y N
N DEM [N

Poll Voter

Y N

AV Reguested AV Retumed

Category

SEPTEMBER 14, 2021, CALIFORNIA GUBER.. -E--____
2020 PRESIDENTIAL GENERAL ELECTION
2020 PRESIDENTIAL PRIMARY ELECTION

P MAIL
P MAIL

Source

Note: If either the Voted or the Poll Voter columns have a “Y”, that means that the voter has
participated in the current election. Continue processing the VBM. After Step 23, skip to Voter Already

Voted section of this procedure.

9. C(lick OK to close the Voting History window.
10. Click Last Transaction.

&

PVBM Voting
Category:
Type App:
How Received:

Delivery 1:

Voter Details ] Properties

Misc

Notices/Flags

VoteCal
Connected Records

PERMANENT ABSENTEE

™ List Household

~ Attachments

Comments

Voting History

(=] e =

Transaction

Refemal

11. Under the Trans Date column, look for the most recent transaction, but more specifically
look at the most recently changed item. Under the Field column look for key words, such as,
“Reason” or “Status”, these mean that the record’s status and reason code have changed. If
there is only “Reason”, that means that there was only an update made to the record but
their status was not changed.

Note: No matter what changes were made to a record, the same amount of research is required.

If a voter has an old record and new # TRANSACTION | FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44  |2020-11-03 09:33:48  11-3-2020 9:33:48
record, the records merge. DIMs 2 88765432 REASON VC-VOTECAL-UPDATE X-MERGE-CANCEL  11-3-2020 9:33:48
cancels the old record (X-Merge- 3 88765432 STATUS A c 11-3-2020 9:33:48
Cancel) and the new record becomes 4 83765432 AGE 1D NUMBER 5851271 0 11-3-2020 9:33:4
. . 5 88765432 NC GENERATED GENERATED YES 12-13-2018 2:23:44
Active (X-Merge-Active). The record 6 la8765432 505 1D ID < 1326798 20502556 o 12-13-2018 2:23:24
shown is the canceled record. 7 88765432 UNLISTED ID= 1346798 N ¥ 12-13-2018 2:23:44
# TRANSACTION |FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44 | 2020-11-03 09:33:48  11-3-2020 9:35:48)
2 88765432 BIRTH PLACE OTH IRL 11-3-2020 9:33:48
This record was updated after the 3 83765432 MAIL STREET 777 RIALTO AVE 777 ERIALTO AVE 11-3-2020 9:33:48
close of registration. 4 38765432 EASON VC-VOTECAL-UPDATE | 99-OFFICE UPDATE 11-3-2020 9:33:48
5 88765432 VNC GENERATED GENERATED YES 12-13-2018 2:23:44
6 88765432 50S 1D 1D = 1346798 30502556 0 12-13-2018 2:23:44
7 88765432 UNLISTED ID=1346798 N ¥ 12-13-2018 2:23:44
This record was canceled because the # TRANSACTION FIELD BEFORE AFTER TRANS DATE
1 88765432 T TRANS DATE 2018-12-13 14:23:44 2020-11-03 09:33:48 11-3-2020 9:33:4
voter moved out of the county. Note: 2 88765432 ONLINE APPLIED | MoveOut VOTECAL 11-3-2020 9:33:48
when a record is canceled because of an ||| 3 88765432 REASON VC-NEW REGISTRATION  |VC-ONLINE MOVED OUT COU... 11-3-2020 9:33:48
out of county move, you must do a 4 88765432 STATUS A c 11-3-2020 9:33:48
. 5 88765432 EMAIL ADDRESS PRINCESSNFROG@GMAILCOM 12-13-2018 2:23:24
statewide search. 6 88765432 AFFIDAVIT NUM... SEAAD22815 85BY921655 12-13-2018 2:23:44
7 88765432 TYPE AVE ST 12-13-2018 2:23:44

Reviewing and Overturning
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San Bernardino County Elections Office of the Registrar of Voters
Reviewing and Overturning Canceled — In Review (CNCLD) Challenges (Version 1.4)

12. Compare the date that the voter’s Last Trans Date to the execution date of their VBM
envelope (the date the voter signed their mail ballot envelope). If the execution date is
before the Last Trans Date, continue to step 13. If the execution date is after the Last Trans
Date, make a note of it, saying “the voter’s record was canceled prior to execution date” on
the Research Label and continue to step 13.

# TRANSACTIOM  FIELD BEFORE AFTER TRANS DATE
1 BE8765432 LAST TRANS DATE 2018-12-13 14:23:44 2020-11-03 09:33:48 11-3-2020 9:33:48
2 |B8765432 ONLINE APPLIED MoveOut YOTECAL 11-3-2020 5:35:48
3 BB765432 REASON WC-NEW REGISTRATION VC-OMLINE MOVED OUT coU... 11-3-2020 9:35:48
4 B3765432 STATUS A C 11-3-20209:33:48
5 B8765432 EMAIL ADDRESS PRINCESSNFROG@GMAIL.COM 12-13-2018 2:23:44
6 BE7065432 AFFIDAVIT NUM...58AAD22813 85BY921655 12-13-2018 2:23:44
7 BE8765432 TYPE AVE ST 12-13-2018 2:23:44
—
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13. Click OK on Last Transaction window.

14. In the second DIMS.net window; click the Find Voter Records icon.

ﬁ DIMS MNew Election Technology

File  VWoters Precincts  Streets  Districts  Polls  Workers  Elections  Miscellaneous  Tools  Window
1ERa N Tl
= ¢« WA

[

15. A Voter Search window will appear. Click on the Statewide/County radio button.

Criteria Results

Search Scopg
7y Local (w) Statewide/County

16. Click the arrow to the left of the SSN, DL, IDs and Mailing Address section.
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17. Enter the voter’s state ID into the State VID field. Press the Enter key.

w | 55N, DL, IDs and Mailing Address

Search Options

Driver License: SSh4:
HAVA 1D Include Histarical HAVA 1D
Affidavit: Include Aff Histoncal Values

Note: You may also attempt this search with a driver’s license; however, the voter may not have
added their driver’s license to their new record. Searching by name (using the % wildcard) and
birthday are also viable options.

18. Double-click on the voter’s out of county record or their Active record, if applicable.

S P\ LASTNAME FIRST NAME INT COUNTY | DOB
" | Rencer  IMaTTHEW |  |RIVERSIDE
C | RANGER  MATIHEW  SANBERNARD..

Note: If the only record available is the voter’s San Bernardino record that is already open in the first
instance of DIMS.net, no need to open the record.

19. Click on the Sig button.
Afidavt: [B1F485642 |

Usig: ] 20483378 | Adosa: O
DMV Lic:[G1218989 | SSN:[__-_-po01 |

20. Compare the signature(s) available to the signatures on the VBM and the canceled record. If
they match, it is time to overturn this challenge code to Valid.
21. In the first instance of DIMS, navigate to the Voter Details tab within the voter’s record.

o= =3 EoR =
Froperties | Misc | Motices/Flags | VoteCal |

County Info ] State Info (SV) ] Name ] Prior Name ] Alternate Name ]

) = Mame

Voter ID: |65114737 Prefix: |m -

Status: | CANCELED ~ First: | MATTHEW

Reason: | VC-Online Moved Out of County  ~ Middle: |F

Affidavit: |81F485642 Last: |RAMGER

Sig: |[594213 | Ato Sia: [ Suffix: ~ | Bitth Date: [02/29/1976

DMV Lic:[A123456 SSN:[__-_-1234 |

22. Double-check the information on the Research Label with the voter’s record.
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23. Click Cancel.

Post: | ~ | Bldg: | | LUnit #: | | Str/Bx: | |
City: |SAN BERNARDIND Jp: 92415
d | Zp2a1s | | w[~] [ ]
Prec: Manual []
Additional Address Addtional Address
Print | Ok |l Cancel l

24. Within the New AV/VBM'’s by Voter ID Number window click twice on the arrow for the
Challenge Code drop down list

Note: The drop down menu will extend with the first click and retract with the second click,
highlighting the current challenge code.

Source: | MAIL [X] Verfied?
b Chalenge Code.  CANCELED - IN REVIEW D

Type Aop I I
How Recd -
Voting Foem
Acpl. Date

25. Press Backspace key.

Challenge Code: w

26. Click OK.

ior Ballots Resend Attachments

Last Trans View Batch Cancel

27. A Green Light Scenario window should appear. Click OK.

Green Light Scenaric

8 No ballots exist as accepted for this voter for this election.

k

28. Re-enter the voter’s AV module to verify that the Challenge Code field is blank.
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29. Close out of the AV Module by clicking the red X.

= )

30. Write the following on the Challenge Resolution Label:
e “Overturned from CNCLD to Valid”
e The date and your initials.
31. Make sure that the Research Label is completely filled out, if no information is provided
write “N/A”. Use the Research Label Comment section of this procedure for verbiage.

Non-Matching Signature (NMS)

If the signatures in the voter’s record do not match their corresponding VBM but it has otherwise
been confirmed that this is the correct voter (address, name, AVID are a match), the CNCLD
challenge must be changed to Non-Matching Signature-1 (if this VBM has been NMS-1 in the past, it
must be challenged as NMS-2 now).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge
Code drop down list.

#lasved: |1 lssd. |02/02/2020000000|  Retum Source: | MAIL U
Category: | PERMANENT ABSENTEE . Retun Date [) Needs Evaksation
Source: | MAIL v (%] Verfied?
b Chatenge Code: | CANCELED - IN REVIEW
Tyve Aop
How Recd .
Voting Fomm .
Aopl Date: |_/_/__
Maling Add Atachmerts
Comments Reject Last Trans [ ] Cancel
2. Select Non-Matching Signature-1.
Challenge Code: | CANCELED - IN REVIEW [v]
NO SIG/BAD SIG ON FILE
NO VOTER SIGNATURE

NON-MATCHING SIGNATURE
NON-MATCHING SIGNATURE-1 <
i 3 NON-MATCHING SIGNATURE-2

ALOML MATALIME SIoMATLIDE 9

3. Click Ok.

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens.
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4. Write the following on the Challenge Resolution Label:
e “Overturned from CNCLD to NMS-1”"
e The date and your initials.
5. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.

Voter Already Voted (VAV)

If within the Voting History window or the Active Ballot window there is evidence that the voter has
already voted, or a Red Light Scenario window appears when overturning the challenge code, this
VBM must be challenged as Voter Already Voted (VAV).

1. Within the New AV/VBM'’s by Voter ID Number window click the arrow for the Challenge
Code drop down list.

#ismed: |1 hod: [02/03/2020000000]  Retum Source: | MAIL
Category: | PERMANENT ABSENTEE . Retum Date () Needs Evaksaton
Source: | MAIL v (] Vefied?
o Chaenge Code: | CANCELED - IN REVIEW D
Type Aop v
How Recd v
Voting Fomm v
Aopl.Date: | _/_/_
Mading Add Atachmerts
Comments Fect Last Trars z} Cancel
2. Select Voter Already Voted.
Challenge Code: |CANCELED - IN REVIEW v
PLEASE CONTACT YOUR COUNTY FOR FURTHER INFORMATION. A
PROVISIONAL CHALLENGE

VEM BALLOT WAS UNDELIVERABLE
VOTER ALREADY VOTED <
VOTER DECEASED H
VOTER NOTIFICATION

WANDA FOUND A DUPLICATE RETURN
WANDA FOUND A PROELEM
WRONG/SWITCHED ENVELOPE - PAIRED
WRONG/SWITCHED ENVELOPE - UNPAIRED
Z-AUTH BOX NOT COMPLETE

Z-BALLOT SIGNED

3. Click Ok.

Note: You may see a Yellow Light Scenario window indicating that the voter’s record has a status
other than active. Click Continue if this happens. You may also see a Red Light Scenario window
stating that the voter has already voted. Click Continue if this happens.
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4. Write the following on the Challenge Resolution Label:
e “Overturned from CNCLD to VAV”
e The date and your initials.
5. Make sure that the Research Label is completely filled out. Use the Research Label Comment
section of this procedure for verbiage.

Exhausted (EXH)

Exhausted (EXH) is an unofficial challenge code that simply means that a VBM can no longer be
processed and must be placed on an indefinite hold. It is rare that a Canceled - In Review VBM will
need to be exhausted but the following are a couple of the most common scenarios.

Note: Supervisors may give direction to Exhaust a VBM that does not fall under the following
scenarios.

X-Felon-Ineligible

- The Last Trans states that the voter became a felon prior to execution date.

X-Underage Voter

- The voter did not become of legal voting age before or on Election Day.

Note: If that execution date was prior to the voter becoming of legal age, but they are legal voting age
by Election Day, then continue to process this VBM.

1. When Exhausting a VBM, the challenge code within the New AV/VBM'’s by Voter ID Number
window will remain same (Canceled - In Review).
2. Fill out both the Challenge Label and the Research Label to reflect that this VBM is
Exhausted.
a. Overturned from CNCLD to EXH. Initial and date.

Overturned from _CNELD ~ to_ EXH
Status: Canceled

Overtumed fromCNCLD 1o  EXH Reason: VE-UNDERAGE
Initial: LC D pL: F123456 poe: 11 /11 ; 11
al: ate: 11/5/2020 —
= = Lt viD: 1234567
Overtumed from to AVID: 7654321
D Initials: LC  Date; 11 ;&5 ;20

Notes: VOTER WAS NOT OF LEGAL VOTING
AGE ON, NOR BEFORE ELECTION DAY.

Imitial: Date:
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3. Using black sharpie; in large, all capital letters, write “Exhausted” in the empty space on the
Challenge Label.

m— i Il
Overtumed fromCNCLD1o EXH Overturned from _CNCLD  to___EXH

Status: Canceled
Reason: VC-UNDERAGE

‘-"éi oL: F123456 pos:11 /11 /_ 11
e viD: 1234567
o AVID: 7654321
s Initials: LC pate: 11 /5 / 20
ESS REP

PEFIT NO. 907 Notes: VOTER WAS NOT OF LEGAL VOTING
JE WILL B PAID Y AD]

Initial

AGE ON, NOR BEFORE ELECTION DAY.
Overtumed from
L] £
INARDINO COU
Initial Date: R OF VOTERY
» \LTO AVE
D Overtumed from o |NARDINO CA{
BB oy P g g
Initial Date

4. Black out the color-coded checks section of the challenge label, on both sides (only black out
up to the check that the VBM is currently on.

Overtumed fromCNCLDto EXH Overturned from _CNCID ~ to_ EXH |

25 AU
Status: Canceled
Iniy Date: 11/5/2020 Reason: VC-UNDERAGE
Ov L
Oéi oL: F123456 pos: 11 /11 / 11
Initial ate, o VviD: 1234567
H } A AVID: 7654321
| Overtumed from o nitial pate: 11 /5 7 20
nitials: LC atec: 23[9 eV
ESS REP

Semarno s | Notes: VOTER WAS NOT OF LEGAL VOTING
FWLLBEPMOTYAY  AGE ON, NOR BEFORE ELECTION DAY.

S Initial Date

D Overtumed from

4

INARDINO CO\
Initial Date OF VOTERY
= \LTO AVE
D Overtumed from to —— |NARDINO CA §
s R | B TR T
Initial Date:

5. Make a thick, 1 inch, line on the top right-hand corner of the VBM envelope.

P (1] —

) - PHOE ___
Overtumed from CNCLD s  EXH Overturned from _CNCLD to EXH

25 AL
Status: Canceled

L Reason: VC-UNDERAGE -
Ov
L] “éil o: F123456  pos: 11 /11 / 11
Initial e s viD: 1234567
) AVID: 7654321
il Overtumed from
) e Initials: LC Date: 11 /5 7 20 |
o FSS REP| ... vores was nor o wsea vorme |
11T
— FWLLBEIMOBYAY  AGE ON, NOR BEFORE ELECTION DAY.
Overtumed from to
L] 4
INARDINO CO\
Initial Date: OF VOTERY
) \LTO AVE
D Overtumed from to ~ |[NARDINO CA 4
b O g
Initial Date
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